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Commissioner Murphy 
Resigns; Will Join . 
Casualty Executives 





Former National Commander of 
American Legion; Lawyer and 
Football Captain 


SKILLED PUBLIC SPEAKER 


Has Traveled In Every State; Was 
County Chairman of Red Cross; 
Other Activities 








One of the most distinguished men in 
the State Insurance Department world, 
Ray Murphy of Iowa, is joining the 
\ssociation of Casualty and Surety Ex- 
ecutives organization as assistant general 
manager. Commissioner Murphy is a 
past national commander of the Amer- 
ican Legion. 

After the last national convention of 
the American Legion, which was held in 
New York City, he joined some other 
legionnaires on a trip to Europe where 
the party. was entertained by foreign 
Government officials. 


Activities As Commissioner 


In announcing the appointment Claude 
W. Fairchild, general manager of the 
ACS.E., said that Mr. Murphy will as- 
sist in expanding executive responsibil- 
ities of the association and will also do 
public relations work in the field. He will 
assume his new duties February 15. 

Mr. Murphy has been insurance com- 
missioner for four years. With the Na- 
tional Association of Insurance Commis- 
sioners he has been chairman of the 
committee on uniform codes and a mem- 
ber of these committees: examinations, 
fraternals, taxation and valuation of se- 
curities. He has served as chairman of 
Zone 4 under the convention examina- 


tions system. 
With Iowa companies he has_ been 
popular; with the public, also. While 


commissioner there have been a number 
of insurance company mergers in which 
lowa companies have participated. In 
each case there has been no loss to pol- 
ityholders. He has made vigorous cam- 
paign within his state against unauthor- 
ized insurance organizations. At his 
initiation remedial legislation has been 
obtained in respect of insurance mat- 
ters, including amendment of investment 
statutes, and requirements for strength- 
ening of domestic casualty associations. 


Early Career 
A native of Dubuque County, Iowa, 
Mr. Murphy was educated in the public 
schools of Ida Grove, Ia., and the Uni- 
versity of Towa at Iowa City, Ia. 
\t college he was a four letter man in 
(Continued on Page 38) 
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Free Speech 


An effective addition to Agency activities is the “feeless 
speaker” appearance of a member of the organization,— 
whoever has the gift of speech,—at luncheons of Rotary, 
Kiwanis, Optimists, Lions, and other men’s clubs, and at 
ally those affiliated with 

‘s Clubs. 














meetings of women’s clubs, es} 









the General Federation of ° 























welcome speaker sug- 
fe insurance, and the 
.t they had not known, or 


Program chairmen of m: 
Many members 






gestions. 





speaker who brings some 






some reassurance as to safety, or a suggestion of how more 
effectively to use our service, is rewarded with appreciative 
applause. In every Agency are those who know or are 
members of such clubs, and through that acquaintance 
invitations may readily be had. 











Numerous women’s clubs in all parts of the country, 
we are told, are askers for life insurance speakers. Women 









generally nowadays are our receptive allies, so questioning 
polls show, instead of being indifferent, or being more or 








less active adversaries. 













This is educative and costless publicity. 
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Sub-Committee Asks 
Tax On Dividends 
Of Paid-Up Policies 


Ways and Means Affiliate Also 
Recommends 1% Increase In 
Companies’ Income Tax 


MEETING SINCE NOVEMBER 
Will Be Some ‘Time Before Ways 


and Means Committee Com- 
pletes Its Bill 

















Representative Fred M. Vinson of Ken- 
tucky, chairman of the sub-committee on 
taxation of the committee on Ways and 
Means, chairman of which is Robert L. 
North has _ re- 
ported to Chairman Doughton the rec- 
ommendations of the sub-committee. 
This sub-committee on taxation has been 


Doughton of Carolina, 


in session almost continuously since No- 
vember 4, 1937. 

The principal 
that the 
amended 


recommendations are 
Act of 1936 be so 
as to increase the income 


Revenue 
tax 
on life insurance companies from 15% 
to 16%, and also that dividends on fully 
paid up insurance policies be fully in- 
cluded in gross income of the recipients 
The committee also proposed a tax of 
3% on premiums paid to unauthorized 
insurance companies, this applying to 
life as well as other companies. 


Dividends on Paid-up Policies 
In discussing dividends paid by in- 
surers on fully paid-up policies the sub- 
committee of the Ways and Means com- 
mittee says: 

“Under the present law (Section 22 
(b) (2), Revenue Act of 1936), ‘dividends’ 
received under a life insurance or en- 
dowment policy are not taxable until the 
aggregate of the amounts so received 
exceeds the aggregate premiums or con- 
sideration paid. 

“There is a distinction between paid- 
up policies and policies on which pre- 
miums are yet to be paid. With respect 
to the latter, the annual return of ‘divi- 
dends’ merely operates in substance to 
reduce the total amount of premiums 
paid by the insured which are ordinarily 
not allowable as a deduction. On the 
other hand, in the case of a fully paid- 
up policy, so-called ‘dividends’ are, in 
effect, returns on an investment made, 
as in the case of interest, and they 
should therefore be included in gross 
income. Consequently, the sub-commit- 
tee proposes (Recommendation No. 32) 
that dividends paid by insurors on fully 
paid-up policies be included in 
income.” 

Another paragraph in the report of 
insurance interest has to do with credit 
on dividends received by insurance com- 
panies from investment stock holdings. 
This recommendation is as follows: 

“It is recommended that the &% 
credit for intercorporate dividends pro- 
vided in section 26 (b) of the 1936 act 


(Continued on Page &) 
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In Auditori f Mutual B fit 
John R. Hardin Welcomes Life Underwriters Association to Educational 
a By Paul Troth Meeting; C. Preston Dawson, S. J. Foosaner, R. B. Coolidge and James A. 
* . = . . * 
: Giffin on Program; Carl K. Withers, Reid Hartsig Luncheon Guests 
ng 
%) Four constructive talks packed into the sales congress committee, and Fred A. of the “label paster.” A label paster, his prospect or client has bought from 
' morning program, luncheon at one-thirty Ditmars, Massachusetts Mutual, chair- he explained, is a salesman in an organ- some other agent. Yet many of our 
ih the home = restaurant of the Mu- man luncheon committee. ization — can sit at Pos —_ -— 2 ~~ oo are guilty of label pasting.” 
pp tual Benefit Life, some appropriate re- “ +o cause of his intimate knowledge of the Mr. artsig told a number of actual 
Mimarks by Carl K. Withers, Insurance Talks on “Label Pasting prospect can make up the mind of the stories. In one case an agent knew that 
SConmissioner of New Jersey, and an ad- Mr. Hartsiz as luncheon speaker chose prospect for him in advance—and the an intimate friend of his couldn’t buy 
Mdress by Reid Hartsig of the Travelers as his subject “Label Pasting” and cited answer is always “no.” “Too often,” any more insurance. Finally the assist- 
Mhome office constituted the sales con- a series of the unhappy sales experiences Mr. Hartsig continued, “he learns that ant manager took him to call on the 
Mcress program for the Life Underwriters man and they discovered that he had 
Association of Northern New Jersey held 4 : ¥ ; bought two $10,000 policies from another 
Jiast Frday in Newark. Lloyd D. Harri. R, B, Coolidge Explains Right Thinking Paramount agent. In a similar case, the agent 
son, president of the association and ReaES ‘ knew that three brothers who were part- 
mmanager for the Phoenix Mutual in New- Buymanship in Programs Giffin Tells Producers ners in business were not in the market 
Mak, cpened the congress and presided for insurance, but an agent from out of 
Bat the luncheon. J. Bruce MacWhinney, town sold them $700,000 business insur- 
Svice-president of the association, assist- ance because that agent “didn’t know 
Sant to William A. White, general agent, they couldn’t buy.” The three brothers 
John Hancock, Newark, was sales con- placed one of the policies through their 
ress chairman. first agent for old times sake. In another 
™ The group of nearly 300 producers who case the agent lived in a “depression 
Mattended the congress were welcomed to town” but his supervisor came in one 
the home office auditorium of the Mu- day and led the way to four sales within 
tual Benefit Life, where the meeting was a half mile of the office. 
held, by John R. Hardin, president of 
the company. In his remarks Mr. Hardin Four Speakers at Congress 
B pointed to the change that has taken At the sales congress an entertainment 
B place in the type of life insurance agent act was a ventriloquist skit by Marshall 
Hof yesterday and today. In his early Montgomery, radio artist. Gladys Burns 
¥ days as a lawyer, President Hardin said, sang two soprano solos accompanied by 
Shis door was specifically closed to book Mr. Phillipson. 
Hagents and insurance salesmen and not Mr. Foosaner opened the serious part 
Hbecause he had anything against either of the program with a rec: ipitulation of 
Sbooks or life insurance. Today, he con- the series of talks on business insurance 
Mtinued, the agents realize the importance presented before the New Jersey associa- 
Hof education in the extension of the tion last Fall by Denis B. Maduro, New 
Huses of life insurance to the needs of York attorney and counsel for the Life 
ithe people who pay for it. For that Underwriters Association of New York 
Hreason he and his company were happy City. “Business insurance,” he said, 
sto welcome to the Mutual Benefit audi- “offers a tremendous field and yet of all 
ptorium a group of intelligent insurance the life insurance now in existence only 
imen who were seeking to improve their about 1% constitutes business insurance.’ 
fown ability and to supplement the efforts Three fundamentals of business insur- 
of their companies and the training pro- . : ance which he covered in his address 
scrams of their general agents and man- ROBERT B. COOLIDGE JAMES A. GIFFIN were replacement insurance, insurance 
pagers. The ingredient of “buymansh‘p” in the Five philosophies or concepts which a of credit and pur- 
Some of the Luncheon Guests method of program selling was discussed yaise the skilled producer above the — 
, % by Robert B. Coolidge, superintendent average agent were presented by James Emphasizes Today’s Market 
s. At the luncheon H. G. Kenagy, super- of agencies, Aetna Life, in his address A_ Giffin, assistant manager of agencies 
intendent of agencies for the Mutual ast week before the sales congress in Pinan’ iia oii  * ge Continuing his long record of hit per- 
Benefit, was host. Guests at the head Newark. N. J. A man buys a suit of before the sales congress of the Life formances, “Pep” Dawson reviewed some 
table included company executives, speak- ¢lothes or a new car, he said, when he Underwriters” pple, te ot Wace of his prospecting ideas and put the 
ers on the sales congress program and becomes uncomfortable in or dissatisfied New Jersey teat Weider. “By thought emphasis on locating and approaching 
officers of the North Jersey association. with the old one. The condition of buy- processes,” he declared, “we can change today’s market. He declared, “There is 
Among them were Carl K. Withers, New manship is created by making the pros- our whole lives. Anyone of us can regu- "° condition which can arise under the 
Jersey Commissioner of Banking and pect thoroughly uncomfortable in the late his own personal depression if his capitalistic system which does not pre- 
Insurance; Mr. Kenagy; Alfred L. Dern, position he is in. In part Mr. Coolidge attitude is right.” The five concepts Mr. sent a use for life a Changing 
vice-president, and A. H. Hammond, | said: Giffin discussed were these: his market as conditions change, Mr. 
agency superintendent, Lincoln National While we must disturb our prospects Paramount is the different type of Dawson said that in 1938 he is putting 
Life; James A. Giffin, assistant agency and make them unhappy and upset, we thinking and the control of thoughts ‘#¢ emphasis on lives, smaller cases and 
manager, Phoenix Mutual Life; Robert must be tactful not to arouse antagon- that get into the mind. Because phy- contacting more junior executives and 
B. Coolidge, superintendent of agencies, ism. The easiest way to meet this task sical activity is governed by the mind, salaried men, 
\etna Life; Reid Hartsig, assistant su- js through program selling. First sell the mind must be kept free of negative The two home office men on the pro- 
pervisor agency field service life, acci- him on the service you have to offer in thoughts, he said. gram packed a lot of philosophy into 
dent and Group department, Travelers ; arranging his present insurance; next The skilled producer has a _ superior their remarks. R. B. Coolidge put the 
». J. Foosaner, Newark attorney; C. commit the prospect to his minimum re- attitude toward service, realizing that emphasis on “buymanship, Stating that 
Preston Dawson, general agent, New quirements, then on the next interview the go-giver is getting more than the the program presentation was ideal for 
England Mutual, New York City; James show him what his present insurance  go-getter. bringing that quality into the sale. When 
Phill pson, Mutual Benefit organist, and will do toward meeting those minimums. He has studied human nature and the the prospect or client feels dissatisfied 
Gladys Burns, guest soloist. Also pres- That is the most disturbing thing we law of human relations enough to know and uncomfortable with his existing in- 
ent was Robert E. Wilkins, assistant su- can show him. The last step is to show that all persons possess common denomi- surance set-up in relation to his hopes 
pervior Ordinary agencies, Prudential. him the completed plan, including new  nators. and ambitions, then “buymanship” sup- 
Association members at the head table life insurance, and he wants it. Buy- The successful man has a philosophy plements salesmanship. Through the 
were Mr. Harrison; Mr. MacWhinney; manship comes in at that point. of life which is iike a rock on which program sale Mr. Coolidge believes that 
Emest C. Hoy, manager, Sun Life of In the first interview, Mr. Coolidge to stand when storms come up. Mr. client building in the insurance business 
Can: (la, second vice- president; Irvin N. advised, hammer the prospect down to Giffin stated, “It really doesn’t make is about to become a fact. 
Belay , agency organizer, Perkins agen- the very minimum on these five points: any difference what happens, it’s how Sate Dimes cn Bhan) Atti 
Mutual Life of New York, treasurer; Cash at death, income in acute period, you take it that counts.” 
Era st D. Finch, Jr., manager, Guardian life income thereafter, educational fund, He has definite objectives and definite Mr. Giffin’s talk went back to the fun- 
life, secretary; Howard C. Lawrence, retirement fund for self. When the methods for reaching those objectives. damentals of purposeful thinking and 
eneral agent, Lincoln National; George agent comes back, it is up to the pros- He combines “insistent desire, confident mental attitude in business. For his 
T. Stout, general agent, Travelers; Ar- pect to either buy more insurance or cut expectation and persistent purpose.” subject he took the word “you” and 
thur G. Derr, general agent, Aetna Life; the minimum below what he has already Self-confidence, said Mr. Giffin, is the stressed how important it is to create a 
ds ). Stanley Dey, Connecticut General, insisted is essential. child of knowledge. (Continued on Page 11) 
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Fordham University To 
Offer Insurance Course 


SCHOOL IN WOOLWORTH BLDG. 
Henry M. Faser to Conduct C.L.U. Re- 
view Series; Dean Murray 
Makes Announcement 








Busi- 
Build- 
tod: iv 
will 


School of 
Woolworth 
announced 
semester it 


Fordham University 
located in the 
York City, 
Spring 


ness, 
ing, New 
that during the 
offer a review course 


in preparation for 





HENRY M. FASER, JR 


the Chartered Life Underwriter exami- 
nations I and Il. At the same time 
Kev. T. J. Murray, S. J., dean of the 
school of business, announced that Ford- 
ham will offer a course leading to the 
degree of Bachelor of Science with a 
major in insurance. 

The introduction of this course in the 
School of Business of Fordham Univer- 
sity places another large eastern uni- 
versity on the list of colleges and uni- 
versities cooperating in the efforts of 
the American College of Life Under- 
writers to encourage and foster the 
training of students for the career of 
professional life underwriter and in gen- 
eral life insurance education. 

The course will be sponsored by the 
New York Chapter Chartered Life Un- 
derwriters and will be given under the 


direction of Henry Minor Faser, Jr., 
B.A., M.B.A., C.L.U. “The decision to 
offer this course was made,” Dr. Hugh 
S. O'Reilly, vice-dean of the school, 


the matter had been 


stated, “only after 
David McCahan, 


discussed fully with Dr. 


dean of the American College of Life 
Underwriters, C. Lamont Post of New 
York City, Mr. Faser and others en- 


aged in life insurance underwriting and 
eaeeeeeed in C.L.U. educational work.” 


Took Masters at Wharton School 


Mr. Faser, general agent Penn Mutual, 


625 Madison Avenue, New York City, 
has been active in C.L.U. educational 
work for several years, particularly in 


men for his company. 
Masters Degree in in- 
University of Pennsyl- 


He did his work 


the training of 
He received his 
surance at the 
Wharton School. 


vania, 

under the direction of Dr. S. S. Hueb- 
ner, Dr. David McCahan, and Irvin 
Bendiner who are outstanding in C.L.U. 
education. 

The first part of the course is de- 
signed to cover life insurance funda- 
mentals and the second portion will be 
devoted to life insurance salesmanship. 

The School of Business of Fordham 
University is located on the seventh and 
eighth floors of the Woolworth Build- 
ing within easy reach of the principal 
insurance districts of Manhattan, Brook- 
lyn, Jersey City and Newark. The first 


session of the class will meet during the 


week of March 7. The sessions of the 
class will be from 5:00 to 7:00 o'clock 
on one evening each week for a total 









ee Blackall to Address 
Philadelphia Society Dinner 


John C. Blackall, insurance commis- 
sioner of Connecticut, will be the prin- 
cipal speaker at the annual banquet of 


the Insurance Society of Philadelphia 
to be held at the Penn Athletic Club, 
Monday evening, February 21. Com- 


missioner Blackall is recognized as a 


forceful and entertaining speaker. His 
topic will be “Two Years With Com- 
missioners’ Problems.” 

Rev. Philip J. Steinmetz, rector of St. 


Paul’s Episcopal Church, Elkins Park, 
Pa., and a popular lecturer throughout 
Pennsylvania, will be the other speaker. 
Dr. Steinmetz’s lecture, “The Art of 
Living,” has been an inspiration to the 
thousands of people, who have heard 
him speak. 


E. FRANK ANDREWS CO. LEADER 





E. Frank Andrews, member of the 
Greensboro agency of the Jefferson 
Standard Life, Greensboro, N. C., led 


the company’s entire sales force of 1,000 
agents in volume of new business writ- 
ten during 1937, according to announce- 
ment made by A. R. Perkins, agency 
manager. 





The course will end 
C.L.U. examinations 


of eleven lectures. 
just prior to the 
on June 9. 

Pending subsequent announcements 
more specific information may be had 
by direct inquiry to Dr, O’Reilly at the 
School of Business, room 750 Woolworth 
Building; C. Lamont Post, 17 John 
Street; or Henry M. Faser, Jr., 625 
Madison Avenue. 


THE EASTERN 
UNDERWRITER» 
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Fidelity Mutual Adds 
Directors to Board 


E. W. SCHEER—J. W. DRAYTON 
Both Men Active in Many Business 
Enterprises; Walter LeMar Talbot 
Reelected President 








Fidelity Mutual Life has added two 
directors to the board—Edward Walde- 
mar Scheer and John W. Drayton. 

Mr. Scheer, born in Zaleski, Ohio, was 
elected president of the Reading Com- 


pany in 1935, which office he now 
holds. He is also president of the Cen- 
tral Railroad of New Jersey, New York 


& Long Branch R. R. Co. and the Penn- 
sylvania-Reading Seashore Lines. He is 
a director of the Reading Company, 
C. R. R. of N. J., Lehigh & Hudson 
River Railway Co., Pennsylvania Com- 
pany for Insurance on Lives & Granting 
Annuities, John B. Stetson Co., Mutual 
Fire Marine & Inland Ins. Co., County 
Fire Ins. Co. of Philadelphia and the 
Abington Memorial Hospital. 

John W. Drayton, born in Penllyn, 
Pa., entered employ of the Insurance 
Company of North America in 1912 and 
was elected vice-president in 1934, which 
position he now holds. He is a director 
of North Pennsylvania Railroad, Dela- 
ware & Bound Brook Railroad Co., Cam- 
bria Iron Co., Pennsylvania Water & 
Power Co., Safe Harbor Water Power 
Corp., Central Fire Insurance Co., Bal- 
timore, and Corn Exchange National 
Bank & Trust Co. 

Walter LeMar Talbot was elected 
president for the twenty-fifth time. 





treatment. 











Bacx of the Mutual Benefit man stands a home 
office with a proved ability to cooperate in the draft- 
ing of even minute details of an individual life plan. 
Back of him also stands a record of stability and fair 
dealing—a record of sound protection and liberal 
The Mutual Benefit has always been | 
more liberal than any insurance law required. Of Hl 
its own volition the Mutual Benefit pioneered the | 
Principle of Retroaction, which extends so far as 
possible all new benefits to old policies, making 
| 


them in effect as modern as the newest. 


| The Mutual Benefit | 


LIFE INSURANCE COMPANY | 
Newark, New Jersey | 
} 
































Insurance Company 


BINGHAMTON, N.Y 








Manning & Sons Enter Life 
Business With Continental 


Continental Assurance announces ap- 
pointment of T. A. Manning & Sons as 
general agents with statewide facilities 
in Texas. This marks inception of the 


Manning organization into the field of 
life insurance. 
The addition of life, accident and 


health insurance to the Manning agency 
creates a new department in the organ- 
ization. This department will be man- 
aged by E. M. Armitage, who has been 
in the insurance business since 1922 
Mr. Armitage became associated with a 
large Eastern insurance institution soon 
after leaving the University of Nebraska 
For fifteen years he remained affiliated 
with the same company, and he brings 
a valuable insurance background to his 
new position with Manning & Sons. 





Canada Life Business 


Shows Many Increases 


Figures of the Canada Life for 1937 
show improvement in almost every item 
New paid business including revivals and 
increases amounted to $69,431,228, a gain 
of $12,394,821 or 21.7%. This improve: 
ment was shared by every country in 
which the company operates. Business 


stands at $819,385,545, an increase of 
$5,253,893. Direct written business in 
force increased over $10,250,000. The 


ratio of preventable terminations to bus- 
iness in force is the lowest since 1920. 





COUNTRY “INCOME CONSCIOUS’ 





Phipps Tells Lansing Agents to Insure 
Women; One-quarter of Appli- 
cations From Them 


D. Miley Phipps, Chicago, educational 
director, Continental Assurance, in 4 
talk before the Lansing (Mich:) Life 
Underwriters Association January /, 
pointed out the increasing percentage of 
total life business now being written ot 
the lives of women and children. He 
also noted the strong stimulus to ar- 
nuity business by publicity given social 
security. He advised agents to “swim 
with the tide” by spending more time 
canvassing for women’s business and 
that of juveniles, emphasizing that one 
out of every four applications now filed 
comes from a woman, while parents are 
insuring their young children by the 
hundreds, in many cases to provide funds 
for their higher education. 

“Americans are rapidly becoming ‘te 
tire-with-an-income’ conscious,” Mr. 
Phipps said relative to annuities. He 
pointed out that not only has the Socid! 
Security Act brought this form of protec- 
tion into the foreground, but the length- 
ening of the life span and the falling 
birth rate assure that a much larger pro 
portion of the population will be in the 
older age brackets in future years, Mort 
attention should also be given, the agents 
were told, to providing tax insurance fot 
business men. 


PASSMORE RICHMOND MANAGER 

George E. Passmore has been 4p 
pointed manager at Richmond, Va., !0 
the Jefferson Standard Life. 
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H. C. Lawrence Named 
Most Valuable Agent 


BY LINCOLN NATIONAL LIFE 








General Agent at Newark Honored For 
Second Time; W. M. Sinclair 
Gets Silver Cup 





Howard C. Lawrence, general agent 
for the Lincoln National Life in Newark, 
N. |.. has been named the company’s 
“most valuable representative in 1937,” 
it was announced to members of the 
agency force by A. L. Dern, vice-presi- 





HOWARD C, LAWRENCE 


dent and agency director of the com- 
pany, at the annual agency dinner held 
in the Newark Athletic Club last Friday 
evening. The honor has been conferred 
on Mr. Lawrence for the second consec- 
utive year. 

The agency dinner party was held fol- 
lowing the sales congress of the Life 
Underwriters Association of Northern 
New Jersey and a short meeting at the 
agency Friday afternoon. Also attend- 
ing the affair was A. H. Hammond, su- 
perintendent of agencies for the Lincoln 
National. 

Leading producer of the agency in 1937 
was Wallace M. Sinclair, who earned 
permanent possession of a silver loving 
cup which has been in competition in 
the agency during the past five years. 
Mr. Sinclair earned the cup by leading 
the agency in production for two con- 
secutive years. Albert B. Cockshaw was 
the leading producer among men. re- 
cruited during 1937. 

By being the first man in the company 
to qualify for club membership Mr. 
Lawrence became president of the com- 
pany’s Minute Man Club. Mr. Sinclair 
and Mr. Cockshaw are club members. 





Herman Gray Gets Control 
Of Western Life, Winnipeg 


Control of the Western Life, Winni- 
peg, has been acquired by a group in 
Hamilton, Ont., headed by Herman Gray, 


fand the head office will be moved to 
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Hamilton. The Western Life’s capital 
18 $690,200 subscribed, with $138,040 paid. 
It had about $7,100,000 of business in 
force at the end of 1936. Mr. Gray is 
former general manager of the Com- 
monwealth Life which was taken over 
vy another company several years ago. 
he annual meeting of the Western 
Life will be held January 29. 





DR. C. L. RUDASILL DEAD 


Dr. Chartes Louis Rudasill, medical 


direct, r Life Insurance Co. of Virginia, 
died lanuary 13, age 47. He became 
Medical director in 1935. During the 
World War he served as first licutenant 


m the Mecia Medical Corps of the 
Army 
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Sees Insurance Money 
Financing Housing 


VIEWS OF ALFRED L. AIKEN 





New York Life President Believes 
Companies Will Be Called Upon To 
Finance Multiple Type Projects 





Speaking before the recent conference 
of New York Life directors of agencies 
at St. Petersburg, Fla., Alfred L. Aiken, 
president of the company, stated that 
he looks for a marked increase in the 
number of multiple type dwelling proj- 
ects and believes that the life insurance 
companies will be called on to finance a 
large percentage of them because of the 
amounts _that will be involved. Mr. 
Aiken said that government regulations 
had adversely affected returns on invest- 
ments but notwithstanding this condi- 
tion New York Life’s investment income 
last year was only one-tenth of 1% be- 
low the previous year. 

Mr. Aiken went on to say that bonds 
and other government securities repre- 
sent the soundest possible investments 
and that utility securities have likewise 
been exceptionally satisfactory. He ex- 
pressed the opinion that the utility sit- 
uation will be cleared up, and that the 
companies will receive a square deal. 

Mr. Aiken reported that municipal 
bonds have been improving but that 
railroad bonds are “a perplexing nrob- 
lem.” The railroads must have higher 
rates, he declared, if higher waces and 
angemented taxes are to be paid. “But 
the railroads will be set richt.” he went 
on, “because thev are essential to the 
life and prosperity of this country.” 

Discussing the real estate sitnation, 
he said that the market in realty is 
still depressed and it is not possible for 
the companv to turn over manv of its 
nroperties. In touching on the happen- 
ines of 1937. he stated that greater dif- 
ficulties had been created by floods and 
strikes than by the depression in 
business. 

Tn disenssing company business. Mr 
Aiken told his audience that all the 127 
agency divisions had exceeded the com- 
pany set quotas and that a cain nf 68% 
was achieved, compared with a 4% aver- 
age betterment renorted by 85% of the 
country’s companies, 

The second talk of the onenine day 
was delivered by Vice-President George 
S. Van Schaick, who stated that the de- 
pression had compelled the comnanv to 
establish a real estate division to take 
care of properties the comn2ny has ab- 
sorbed as a result of defaults. Tn the 
group are eight hotels and most of these 
are turning in satisfactory profits. 

Mr. Van Schaick explained that no 
insurance company may legally hold 
property longer than five years unless 
snecial permission is obtained. The New 
York Life. however, expects to dispose 
of vulnerable realty prior to the expira- 
tion of the five-year term. 

Among the well known agency heads 
present at the conference are: R. J. 
Dunning, Decatur, Ill.; Robert P. Stieg- 
litz, Poughkeepsie, N. Y.: E. T. Ridge- 
way, Columbia, S. C.; L. R. Wade, Fort 
Wayne, Ind.; W. W. Harrison, Indian- 
apolis; E. M. Selser, East St. Louis, TIl., 
and W. G. Colmery, Jacksonville, Fla. 
Mr. Colmery’s office led the entire south 
in “over-quota gains” in 1937, and he was 
awarded the NYLIC banner. 

The conference sessions are presided 
over by Walker Buckner, executive vice- 
president. 





MANAGER P. M. WOODS DEAD 

P. M. Woods, district manager at 
Brooklyn 1 for the Tohn Hancock, died 
January 10. He had been connected with 
the John Hancock for forty-seven years. 
When he was thirteen years old he came 
to America from Ireland and was em- 
ploved by the Cohoes, N. Y., agency in 
1891. His appointment to district mana- 
ger of the Troy and Buffalo offices came 
in 1893, and he managed the Brooklyn 1 
district from December, 1900, until his 
death. 





















































like an Avalanche 


In the course of a Field- 
Man’‘s experience he sees 
many instances where the 
loss of the father starts an 
avalanche of disastrous 
consequences. 


The Metropolitan adver- 
tisement in January maga- 
zines* seeks to impress 
this possibility on every 
reader's mind. An ava- 
lanche thundering down 
the mountainside vividly 
pictures the force of the 
blow hitting the family that 
loses its breadwinner. 


Readers are reminded, too, 
that generally speaking it 
takes years to build an es- 
tate; while a well-planned 
Life Insurance Program — 
the modern way to safe- 
guard the family—gives 
security from the start. 


*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 


Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 
Leroy A. Lincoln, President 


ONE MADISON AVE., NEW YORK, N. Y. 
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Conn. Mutual Officials 
Trophy Goes to Remien 


AWARDED FOR NOTABLE WORK 
Others Who Also Stood High in General 


Results, Business Conservation 
and Group Leadership 





general agent 
Grand Rapids, 


Herbert C. Remien, 
Connecticut Mutual at 
has been awarded the president’s or- 
ganization trophy for 1937. This trophy 
is given to that agency among the sev- 
enty operated by the company which 
achieves the most outstanding progress 
in organization and development work. 
During 1936 Mr. Remien was a runner- 
up in competition for the trophy. 

Certificates of honorable mention for 
being runner-up in this trophy competi- 
tion were presented by President Loomis 
to General Agents Everett F. White, 
Dallas; John M. Fraser, Harry F. —~ 
New York, and G. Archie Helland, San 


Antonio. In 1935 and 1936 Mr. W hite 
was the winner of the trophy. This is 
the second year in which Mr. Helland 


has been a runner-up, 
Conservation Awards 

Awards were also given to eight gen- 
eral agents for outstanding results in 
maintaining life insurance in force dur- 
ing 1937. Those being awarded for their 
conservation record were General Agents 
John M. Fraser, New York; Stratford 
Lee Morton, St. Louis; Th. Leiper 
Black, Philadelphia; John H. Thompson, 
Hartford; W. Ray and James L. Moss, 
Louisville; Walter L. Blossom, Erie; 
Herbert C. Remien, Grand Rapids, and 
D. Conrad Little, Richmond. 


Group Leaders 

Those general agents leading their re- 
spective groups in new paid-for business 
during 1937 who received honors for their 
production were General Agents John 
M. Fraser, New York; John A. Ramsay, 
Newark; Paul C. Sanborn, Boston; Her- 
bert C. Remien, Grand Rapids; E. Dale 
Shepherd, Houston, and A. Van Pritch- 
artt, Memphis. 





National Life Pension 


And Insurance Program 


President Elbert S. Brigham of the 
National Life of Vermont announces that 
the board has approved a plan whereby 
full time permanent home office em- 
ployes will be offered an opportunity to 
participate in a pension and insurance 
plan, 

Every full time permanent employe 
who has been so employed at least one 
year and has attained age 30 but not 
age 65 may participate in the contributory 
pension plan. Out of salary deductions 
the company will first pay any tax it is 
required to pay for the benefit of an 
employe under the Social Security Act 
or which it may later be required to pay 
from an employe’s salary to government 
under any similar law or laws. Any bal- 
ance of the deduction will be called a 
deposit and credited to each employe in 
a special account and such deposits will 
be accumulated at interest at the rate 
earned by the company on its general 
funds. For the benefit of each employe 
joining the plan the company will set 
aside an additional fund to be accumu- 
lated at interest in like manner. 

Under the supplemental insurance plan 
employes may obtain renewable term 
insurance not to exceed twice an em- 
ploye’s annual salary. Premiums, which 
will increase annually with age, will be 
on a semi-monthly basis, premiums be- 
ing deducted from salary. The com- 
bined contributory pension and insur- 
ance plan is entirely voluntary. 





J. H. WOOD BOSTON SPEAKER * 


The annual meeting of the General 
Agents and Life Managers Association 
of Boston will be held January 26 at 
the Algonquin Club. It will be a formal 
affair. J. Harry Wood, manager of 
general agencies, John Hancock, will 
address the group on “Motivation 
Through Supervision.” 





Left to Right: John M. Fraser, New York; John A. Ramsay, Newark; Paul C. 


Sanborn, Boston; Herbert C. Remien, Grand Rapids; 


A. Van Pritchartt, Memphis. 


E. Dale Shepherd, Houston; 





SPEAKING COURSE FEB. 2 

Percy A. Peyser, Patterson agency, 
Massachusetts Mutual, New York City, 
who three years ago studied public 
speaking under Prof. Hubert Greaves of 
Yale University, spoke briefly before the 
Life Underwriters Association of New 
York City last week, endorsing the pub- 
lic speaking course for life underwriters 
here. The course of fifteen lectures un- 
der direction of Prof. Hubert Greaves 
starts Wednesday, February 2. 


P. T. AUBIN HIGH MAN 

The Chicago office of Connecticut 
General Life received additional recogni- 
tion from the home office in Hartford 
by having two of the local members top- 
ping the list of producers in 1937. Ac- 
cording to Norman K. Allison, Chicago 
manager, Philip T. Aubin was high man 
for the whole country. This is the sec- 
ond time in three years that Mr, Aubin 
has made this record. Guy S. Burtis 
was second man for the entire country. 
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Penn Mutual Leaders 
In Florida This Week 


BANQUET THURSDAY NIGHT 





Executive Vice-President John A. Stey. |) 


enson Presides; George Wharton 
Pepper Speaker 





Leading producers of the Penn Mutual 
Life, members of the Quarter Million 


Dollar Club, are mecting at Miami 
Beach, Fla., all this week. On Monday 
and Tuesday the Penn Mutual Acents 


Association, composed chiefly of  ven- 
eral agents, held its annual meeting. At 
the annual banquet last night toast. 
master was Executive Vice-President 
John A. Stevenson, the only other 
speaker being George Wharton Pepper, 
former United States senator from 
Pennsylvania and general counsel of the 
company. The home office was repre- 
sented by an official from every de- 
partment of the company, total attend. 
ance being about 250. 

Alexander E. Patterson, vice-presi- 
dent in charge of agency affairs, opened 
the convention’s first session on Wed- 
nesday morning. General Agent J. 
Elliott Hall of New York City was the 
chairman. The subject, “How to In- 
crease Production through Better Per- 
sonal Organization on More Lives,” was 
presented by George W. Stewart of the 
Holgar J. Johnson Agency, Pittsburgh, 
who was the company’s topmost pro- 
ducer in 1937. After the long discus- 
sion, Lawrence Willet, ace of the Hurd 
J. Crain Agency at Atlanta, gave a com- 
prehensive summary. 

Ralph G. Engelsman, general agent at 
New York City, was chairman of the 
Thursday morning’s session. The topic 
was, “Programming and Estate Analy- 
sis,” and Joseph H. Reese, co-manager 
of the Home Office Agency at Phila- 
delphia, gave the opening exposition. Mr. 
Reese also did the summarizing 
the thorough discussion. 

The Penn Mutual’s financial _ vice- 
president, Thomas Newhall, followed 
with a commenting address on the com- 
pany’s investments in bonds and stocks, 
and on the present general situation in 
that branch of the securities field. 

Today’s morning session, Friday, ends 
the convention. Holgar J. Johnson, 
general agent at Pittsburgh, will be the 
chairman. Topic, “Business Insurance,” 
with Albert Hopkins of the Osborne 
Bethea Agency, New York City, as the 
speaker. Following the discussion, Harry 
Phillips, Jr., of the Ralph G. Engelsman 
Agency in New York City, will present 
the summary. 

Vice-President Alexander E. Patter- 
son will then review the production work 
of the company in 1937, outline plans 
for 1938, and will survey the probabili- 
ties and state the expectations related 
to the work of the field force during 
this year. 

The closing address will be given by 
John A. Stevenson, executive vice- -pres- 
dent, who will sketch the highlights of 
the company’s operations during 193), 
dealing with management policies, bug- 
etary control of expenses, efficiency re- 
search, high quality of business during 
the year, mortgage and real estate posi- 
tion of the company’s investments ant 
practices in connection with them. And 
will close with an expression of enthust- 
astic appreciation of the superior work 
done by the company’s field associates 
during 1937. 





INDIANAPOLIS LIFE RECORD 


The gain in insurance in force by the 
Indianapolis Life during 1937 will & 
ceed the gain in 1936 by more than 20% 
The present insurance in force is the 
largest in the company’s history. Assets 
also are at a new peak, totaling more 


than $20,200,000. 





THOMPSON FOR SCHOOL POST 
John S. Thompson, vice-president aut 

mathematician, Mutual Benefit Life, ae 

been nominated for the Glen Ride« 

J., board of education, 
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ACACIA ANNOUNCES 
CHANGE IN RESERVE BASIS 









i. Acacia believes in the principle of charging premiums just large enough to guarantee the 
payment of every contract or obligation in full, it reduced its rates in 1926 to rates lower than those 





of any other mutual old line company. 







That this low premium principle is sound is shown by the outstanding progress of the Company 
since its adoption. 







Since that time it has increased its assets over 250%, now more than $72,000,000; its insurance in 
force over 90%, now more than $387,000,000; it has more than doubled its surplus, and has paid to bene- 
ficiaries and policyholders over $53,000,000, of which amount more than $10,000,000 was dividends to 
policyholders. 











Because of the present day problems incident to all investments, and the reduced income thereon, 
Acacia, in line with the practice of most companies, has changed its reserve basis from 344% to 3%, 
effective January 1, 1938. The new reserve basis and the premium rates thereunder will apply only to 






business written on and after that date. 










Under its new reserve basis, Acacia continues its fundamental principle of guaranteed low pre- 
miums and, as in the past, will make no estimates of future dividends. In the fog of present day condi- 
tions, any estimate of dividends on life insurance covering a period of years must obviously be largely a 
guess and, in our opinion, life insurance should be neither bought nor sold on a guess. All Acacia will 
say is that the savings in mortality, gains from interest, and savings from efficient and economical man- 
agement, will, in the future as in the past, be returned to the policyholders. 











The year 1937 was the greatest year in the history of the Company. 





Under its new reserve basis and rates, Acacia enters the new year confident that its guaranteed low 
premiums will appeal more strongly than ever to the insuring public and that the year 1938 will be 
another year of outstanding progress and accomplishment. 








ACACIA 
MUTUAL LIFE INSURANCE COMPANY 


Chartered by the Congress of the United States 
Branch Offices in Sixty Principal Cities 














WM. MONTGOMERY, President 
51 Louisiana Avenue Washington, D. C. 
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Osborne Bethea President 
Penn Mutual Agency Ass’) 


The Penn Mutual Agency Association 
meeting at Miami Beach, Fla., this week 
elected the following officers for the 
coming year, all of whom are general 
agents: 

President, Osborne Bethea, New York 








J. F. MacGrath Joins 
United States Life 


WILL BE FIELD SUPERVISOR 


Advertisement 





Metropolitan Managers 
Meet Here Feb. 3 to 5 

BANQUET AT WALDORF-ASTORIA 

In Addition to Main Sessions There Will 


Be Managerial Conferences and 
Territorial Meetings 








Former President of New York City Life 
Supervisors to Engage in Agency 
Development Work 














: : City; vice-presidents, Leon W. La. 

ee The annual field convention of the James F. MacGrath, Jr., formerly Bounta, Minneapolis, and Joseph F 
managers and assistant managers of the brokerage —T and production su- ‘Grant, Seattle; secretary, Gaius W, The 
Metropolitan Life will be held at the P¢tvisor in the L. A. Cerf, Jr, agency, Diggs, Richmond; assistant secretary MR mectir 

a a , ; he Fidelity Mutual Life, New York City, Dorion Fleming, New Orleans; treasure 

Why is life insurance advertis- Waldorf-Astoria, beginning February 3, this week was appointed field supervisor, R. Eckenrode, Harrisburg, Pa. "® of its 
ing without the agent like an elec- and concluding with a banquet on Feb- for the United States Life with head- F age ‘ 
tric razor without a power connec- = > addition to he mae business Arbury Leads Aetna Life compl 
“eP* ; convention there will be managerial con- ep eee eae re betwee 
tion: Bec ause the agent must ferences and territorial meetings. On the mad Saar = i ing) yan SH the les 
“plug in” to get results. afternoons of February 4 and 5 open Club, ceceer naan - senieaian lution 
house will be held by officers of the jan teal 00: =o field 12anon a patt 
National advertising by life insur- company in their respective offices. or leading cw agers elamen, ac- The 
ance companies in magazines of na- In the welfare division literature will cording to officials at the home office inf insura 
tional circulation is in itself diffuse. be displayed and some films shown. The Hartford, Conn. Mr. Arbury won the bar is 
It goes far and wide to all kinds of division will serve tea to its visitors on executive honor by turning in more vol jife un 
wee evespdiiam, 2 teams @&- Thursday and Friday afternoons The ume v4 life insurance ———— than MR of the 
rect and to the point only when the company’s library will exhibit the year’s ae :. Sean eumeani sos get oe towsiad first te 
salesman makes it his own and new books on selling and general in- SNEe Ties CHRCREENOR, SEVOCHON Netty ) set for 


their production was next in rank, arf terms 
J. S. Maryman, Little Rock, Ark., vice BR a5 ¢1, 
president; Milton A. Lowenberg, New 


surance, with related pamphlets. The 
Industrial Hygiene Laboratory will be 


takes it to his prospects, 

















—ie— open for inspection. Visits to the . cooper 

, . York City, secretary, and J. W. Heisse nie 

| — : Archives Room will also be made. The ° “Puccio etna, B® cession 

W —— rey eh ny socciel Gabibit thle sens will tall te Baltimore, treasurer. tion fo 
was a village clustered around 0 story of home office conventions since B assista 
Fort Des Moines at the junction 1894 and attempt to show how special FREDERICK E. DUDLEY DEAD §— rhe 
: J features have been adopted and made MeGra 

of the Des Moines and Raccoon traditional or revised to fit changing _ ay foie See sig 
aes : oa times. Many of the souvenirs, photo- espondent oulters rear ack; For: & the co: 
Rivers, a little two-story bank was craphs and programs have been contrib- merly With Pacific Coast Companies fF of thc 
built at the corner of Third and uted by Metropolitan managers and other rity wos 3 E. Duties, whe for several J ommer 
P : field men. The managers will also visit years has been Los Angeles correspond- Ff) a seri 
Walnut Streets. It pens the last the Policvholders Service Bureau. ent for The Eastern Underwriter, died f) mittee 
word in advanced architecture on suddenly from heart failure January bE gm 
i. A . at his home in Glendale, a suburb of fF) H. 5Scc 

the peered : those oe = it MADE ASSISTANT SECRETARY Los Angeles. He was 68 years old. cer 
was sti ighly considered when . i j 7c RATE > Well known in Pacific Coast insurance f) Home 
= A. J. Kirkland Has Been in Charge of JAMES F. MacGRATH, JR. circles, Mr. Dudley was formerly edito: ff} Kee, ) 


the Bankers Life established its 
first Home Office in the back room 


Mutual Benefit’s Supplemental 
Agreement Section 


A. J. Kirkland, head of the supplemen- 


of the house organ and agency paper off New }¥ 
the Great Republic Life of Los Angeles f) New E 
and secretary to the president of that 


quarters in the home office at 101 Fifth 
Avenue, New York City. Mr. MacGrath 
is a past president of the Life Super- 














of the bank in 1879. The building tal agreement section of the Mutual Ben- visors Association of New York City and company for more than fifteen years Folic 

still stands, now houses a tiny = Life = business department, 7 at the annual dinner of that group last Previously he was a member of the staf By.) 4 

= . 4 een named an assistant secretary of . |)ecember was presented a resolution of the Pacific Mutual field service depart-FP. 

grocery. But Bankers Life has the company stating the high regard in which he is ment. He is survived by his widow and ae te 

marched on and is now building Practically. all of _ mayest ig fa busi- held by his associates. several brothers and sisters. ed this 

i “49: ness experience has been with the Mu- His work in the home office of the “R ne 

a modern Home Office building tual Benefit which he joined as mail boy S. Life will be in connection with a brok Pi 

many blocks to the north and west. in 1905. About two years later he was Dot development work, assisting in Jr., in the Fidelity Mutual as broker igri) 

transferred to the medical department he progressive program of that com- 28° Manager and production supervisor, pea 

—BLc— where in a few years he became one of pany. He states: “The definite goal of A pom of er N. d: gt Mac- oar Fe 

, . J - « 1 Ss 

Clarence Axman of the Eastern the company’s “lay underwriters,” a proader service which the company has Grath was graduated from South Orange ite as 

Underwrit tly d d hi function created to speed the approval cet for itself both in this country and High School in 1915, engaged in varios “gee 

nderwriter recently demonstrated his of routine clean cases. By 1915 the de- foreign lands will depend for its suc- selling lines and during the World Wari" 5 ws 

well-known versatility in an unusual mand for supplemental agreements was cess largely on well trained competent served with the Navy ‘Department’s Bu- oe - 

and most highly welcome way when increasing rapidly and Mr. Kirkland was cales_ personnel.” reau of Yards — — ae - ne : at 

° , 54 m f- SS ¢ 

he gave his readers an entertaining transferred to the policy department, Mr. MacGrath is among that group pao egy rr = ps N Yc k Cit tion of 
are F later known as the new business depart- of men in New York City who had "ters Association of New York City 

and discriminating review of the Mr. Kirkland h ised th —_ ay Band cor 

Broad h : ment. r. Kirkland has supervised the their introduction to the life insurance groups 

wate ome. Foe wes for the supplemental agreement work of the new business through the old agency of L. A. band pl 

especial benefit of the life insurance business department for twenty years. Cerf, Sr. in the Mutual Benefit Life. Federal Taxes essed 

people who were in New York for He was with that agency from 1923 to : » insuran 

ho Bite Denies encanta ene EASTERN LIFE CONVENTION 1928 as a producer and brokerage su- (Continued from Page 1) vent th 

Ss i A party of Eastern Life agents, headed _pervisor. For a year he was with the . th 

—~ - ° 5 4 ¢ ’ s S not 1en Ww 

of them aot 8 in their pockets for by Harry Yarin, vice-president, were on brokerage department of the E. T. Wells exceed 85% of ee iboined aex to curing 

ready and reliable reference. Clarence a Bermuda-Cuba convention cruise this agency, National Life of Vermont, and : be writ 

didn’t write just ordinary reviews. He week in March, 1929, he joined L. A. Cerf, (net income minus interest allowed as? 

: J Ce oe , J credit by section 26 (a) relating to in-) Report 

even went so far as to say at what terest on certain obligations of the The | 

shows the maiden aunt should not United States and Government corpo Fitce jp 


rations).” § Positior 


3% Gross Premium Tax on Reinsuranef ‘cal 
anuar'y , Other Than Life ae 
that 


A recommendation having to do with 
companies other than life and referring 7), 
to tax on foreign insurance policies 
follows: Bthe atte 

“It is recommended that a 3% excis¢ 
tax be levied on all gross premiums pal fj whic! 
to foreign insurors having no office brings | 
place of business in the United StatesM@lega! 
Such provision is to be in_ lieu of theM@Blegal ac 
stamp tax provided for in Subdivision MBit be \ 
of Schedule A, Title VIII, Revenue Acti the pr 
of 1926, and in lieu of the tax on pre-B he s 


be seen. 
—BLC— 


Life companies most active in 
advertising, generally rank highest 
among best known companies in all 
sections of the United States, ac- 
cording to a recent survey of its 
subscribers by Good Housekeeping, 
cooperating with the Life Insur- 
ance Sales Research Bureau. Bank- 


During the entire 88 years since the signing of its char- 
ter The United States Life has kept abreast of the times, 
giving policyholders the benefit of each new develop- 
ment in life insurance. Venerable age rests honorably 
but lightly on this progressive institution. It now offers 
continuing, world-wide service, a rapidly expanding 
domestic business and a full line of sound, guaranteed- 
cost policies. A profitable future for agents in a fast- 
growing Company with a proud past. 





ers Life was 12th among all United miums received by nonresident ore ~ n 
States companies mo i , and foreign corporations not engaged "MM the dea 
Pp S st mentioned Company’s charter approved TH E UNI T FE D STAT r Sy LI F E business nor having an office or place of ior the 


business in the United States, provide! [iM adi nis 
for by Sections 211 (a) and 231 (a\fMsetting 
Revenue Act of 1936.” method 

It will be some time yet before the 
Ways and Means committee has its bil 
in shape for presentation to Congres 
Then it goes to the Senate. 


January 17, 1850 at fourth meet- 
ing of incorporators in office of 
Edgar S. Van Winkle, Esq., 


Bangens. Lire || ==" 
DES MOINES COMPANY 


Established 1879 


by the women, and 15th by men. 
INSURANCE COMPANY 
IN THE CITY OF NEW YORK 
101 Fifth Avenue New York, N.Y. * : 


Steadfast 
Since 1850 
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Bar Association Report Gives 
Basis for Cooperation With Agents 


Brooklyn Life Managers Association Among First to Reach 
Written Agreement With Members of Legal Profession; 
Resolution Recognizes Legitimate Field of Each 


The Brooklyn Bar Association at a 


| meeting last Thursday approved a report 


of its committee on banking and insur- 
ance on a proposal made by the Brook- 
lyn Life Managers Association for more 
complete understanding and cooperation 
between life insurance organizations and 
the legal profession and adopted a reso- 
lution to that end which may prove to be 


'a pattern for other associations. 


The move toward cooperation between 
insurance agents and members of the 
bar is a broad trend being followed by 
life underwriters’ associations in all parts 
of the country. Brooklyn is among the 


' first to reach an understanding which is 
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5H. Scott, Jr., president. 
| gers’ committee were John H. Scott, Sr., 


set forth in definite language. The broad 
terms of this report and the resolution 
of the Brooklyn Bar Association put 
cooperation on a sound basis, grant con- 
cessions on both sides and lay a founda- 
tion for better understanding and mutual 
assistance. 

The report was presented by John P. 
McGrath of the law firm of Richards, 
Smyth & McGrath, who is chairman of 
the committee on banking and insurance 
of the Brooklyn Bar Association. Rec- 
ommendations of his committee followed 
a series of conferences with the com- 
mittee of the Brooklyn Life Managers 
Association appointed last Fall by John 
On the mana- 


» Home Life of New York; William H. 


: 


Kee, Mutual Life; George A. Kederich, 
New York Life, and Alfred G. Correll, 
New England Mutual. 

The Resolution Adopted 


Following reasons for the need of mu- 
tual understanding between life insur- 
ance agents and attorneys in Brooklyn 
the Brooklyn Bar Association has adopt- 
ed this resolution: 

“Resolved, that this association re- 
ciprocates the desire of the Brooklyn 
Life Managers Association to engender 
and promote a closer feeling of mutual 
understanding and cooperation between 
life insurance men and members of the 
bar; recognizes that the latter perform a 
real and valuable function in bringing 
about the orderly arrangement of busi- 
ness and personal affairs in contempla- 
tion of death; affirms that mutual trust 


}and cooperation is advantageous to both 


groups as well as to prospective assureds 
and pledged its members when called 


}upon to advise in connection with life 


surance matters, to do nothing to pre- 

vent the particular life insurance agent 

then working with the client, from pro- 

curing such business as is determined to 

be written.” 

Report Gives Credit to Insurance Agent 
The report of Mr. McGrath’s commit- 


tee in which is admitted the enviable 
position held by the life insurance agent 
in dealing with his client and the ad- 
Vantage to the lawyer of being a party 
to that relationship is given here in 
large part: 

“The committee of the Brooklyn Life 
Managers Association have brought to 
sthe attention of your committee the fact 


they are operating in a field in 


which the conduct of their business 
brines them face to face constantly with 
legal problems which require competent 


sal advice for their solution, Whether 
it be writing a life insurance policy for 


the protection of a man’s family when 
he dics or providing insurance for the 
adjustment of partnership affairs upon 
the death of a partner or creating a fund 
lor the payment of inheritance taxes or 


iinistration expenses of an estate or 


sett up a life insurance trust, the 
Method to be pursued, the extent of the 
fund ‘o be created, the leeal ‘pitfalls to 
be avoided and the agreements to be 
ve to make it effectual almost inev- 


give rise to questions and create 


problems which require the assistance 
of a lawyer. The proper time for a 
lawyer to enter the picture is when the 
insurance is being written, not later when 
some costly blunder may have already 
taken place. The insurance men recog- 
nize*the need of* a lawyer, Yet today 
they view with some apprehension the 
entrance of the lawyer into counsel with 
their prospect. This apprehension, they 
assure'‘us, is not because of any desire 
to recommend any procedure which is 
not legally sound .but rather .because 
they fear that the lawyer may unreason- 
ably attempt to dissuade the client and 
hinder the sale of the insurance or may 
attempt to influence the client to with- 
hold the business from the present agent 
and divert it to another agent or. broker 
of. his own choosing. 

“The insurance men recognize that 
there is. a field where mutual under- 
standing and cooperation could be prac- 
ticed which would be to the mutual ad- 
vantage of both themselves and members 
of the bar. To realize these advantages 
it is necessary that each recognize the 
legitimate place of the other in this field 
and work in harmony rather than at 
cross purposes, Lack of harmony sim- 
ply endangers the welfare of all three 
parties to the transaction, the lawyer, 
the client and the insurance man. 


Can Keep Lawyer Out of Picture 
_“The life insurance man is afraid to 
risk the lawyer’s attitude and prefers to 
keep the lawyer out of the picture rather 
than risk the loss of the business he 
hopes to write. By this attitude work 
which lawyers would otherwise be hired 
to do is smothered and lost. The client 
is placed in an unfortunate position due 
to this lack of understanding. He must 
in many cases choose between life insur- 
ance agent and his lawyer. A life in- 
surance agent usually enjoys the com- 
plete confidence of his client and not 
infrequently enjoys that confidence to a 
greater degree than the lawyer does. If 
he wants to keep the lawyer out of the 
picture he can do so. This usually re- 
sults in an attempt to draw without pro- 
fessional assistance the legal papers in- 
tended to carry out the client’s wishes 
with respect to his estate or his business. 

“We lawyers complain about the en- 
croachment upon legal practice on all 
sides. This complaint is at time directed 
at insurance men who undertake to do 
lawyers’ work. The Brooklyn Life Man- 
agers Association consists of the com- 
pany managers who hire the men to sell 
insurance. They say frankly that they 
do not want to do any legal work and 
that their men would infinitely prefer 
to have a lawyer’s assistance in connec- 
tion with insurance problems. But they 
can hardly be expected to seek coopera- 
tion from members of the bar if instead 
of sympathctic assistance they meet an- 
tagonism. Perhaps we may help prevent 
this possible encroachment upon our field 
and this loss of good-will by a change 
in our attitude toward insurance men. 

Gives Steps Toward Correction 

“Tt should not be difficult to correct 
this condition. It may be that a mere 
recognition of the problem by the mem- 
bers of the bar would result in a prompt 
correction of the conditions of which the 
insurance men complain. Your commit- 
tee recommends that an attempt be made 
to create an understanding of the prob- 
lem and thereby induce cooperation be- 
tween the two groups by doing the fol- 
lowing: 

“1. Arrange for an address or ad- 
dresses from representatives of the in- 
surance group to various lawyer groups. 
In these addresses the views of the in- 
surance men would be stated together 
with an expression of their desire for 
mutual understanding and cooperation. 
“2. There should be publicized among 








WANTED: A BROKERAGE SUPERVISOR 
A well established life agency in New York City desires to 
add the services of a qualified brokerage man. Satisfactory basis 
of compensation will be arranged. Write giving complete history 


and record to 


Box 1317, THE EASTERN UNDERWRITER 
94 Fulton St., New York 








lawyers the resolutions adopted by in- 
surance groups expressing a desire to 
cooperate with lawyers and pledging 
themselves to recommend consultation by 
their life insurance prospect with his per- 
sonal attorney concerning the legal prob- 
lems presented in connection with the 
insurance under consideration. 

“3. We should ourselves adopt and 
encourage the adoption by other repre- 
sentative groups of lawyers a resolution 
pledging members of the bar to recog- 
nize the rightful position of life insur- 
ance men in the general set-up relating 
to estates and to endeavor to cooperate 
and work in harmony with the life in- 
surance agent in all matters where the 
interests of the client are consistent 
with such cooperation and harmony. 
Specifically we should pledge that where 
we are called upon to advise a client in 
any matter relating to insurance and 
the client is working with a given life 
insurance man, we will confine ourselves 
to the function of giving legal advice and 
will not try to divert the business from 
the life insurance man who is already 
working on it. 


Sees Advantage for Lawyers 


“Your committee believes that the 
members of the bar should embrace the 
opportunity of promoting understanding 
and cooperation in the manner herein 
outlined and our response should show 
the insurance men that we reflect the 
same spirit which induced them to ap- 
proach us. The benefits to be derived 
by the lawyer from the promotion of 
mutual confidence cannot, of course, be 
accurately measured. It is obvious, how- 
ever, that the result must be advan- 
tageous. We do not advertise. Fre- 
quently our relations with our clients 
are such that we cannot remind them 
of approaching death and the problems 
it presents without some embarrassment. 
Many hopeless situations are created by 
the inattention of people to these im- 
portant matters. It is the business of 
life insurance agents to urge upon all the 
adjustment of personal and business af- 
fairs in anticipation of death. If each 
life insurance agent became our friend 
and ally instead of a suspicious stranger, 
and if each is pledged to advise his pros- 
pective policyholder that he should seek 
legal advice on the problems raised by 
insurance from an attorney of his own 
selection, the result will inevitably be 
the creation of legal business which will 
be distributed in the only fair way, 
namely, among the lawyers selected by 
the clients themselves. At the same time 
the present tendency of life insurance 
men to invade the field of the lawyer 
would be corrected. 

“Your committee is informed that a 
similar program for the promotion of 
mutual understanding and cooperation 
was undertaken some years ago between 
those engaged in the banking business 
and those engaged in the life insurance 
business with the result that the strained 
relations which once existed between 
these two groups have been completely 
healed and that they now operate to- 
gether in harmony and mutual respect. 
We must, of course, recognize that if 
the bankers and the life insurance men 
were to form an alliance calculated to 
exclude members of the bar from the 
affairs of their clients, the legal pro- 
fession would unquestionably — suffer. 
While we do not suggest that such 
an alliance is contemplated it does serve 
to illustrate the point that .antagonism 
toward insurance men might be detri- 
mental to us while fair and courteous 
treatment can readily prove advan- 
tageous.” 


Not to Oppose Savings 
Bank Insurance Bills 


STATEMENT BY METROPOLITAN 





Pending Legislation Meets Criticism Ex- 
isting Against Former Proposals; May 
Prove Interesting Experiment 





No arguments will be presented by the 
Metropolitan Life in opposition to the 
adoption of bills now pending in the 
legislature of this state which would 
enable the savings banks of the state to 
issue life insurance. 

This statement was made by Leroy A. 
Lincoln, president of Metropolitan Life, 
in a letter he sent to Henry W. Bruere, 
president of the Bowery Savings Bank, 
New York City, largest savings bank in 
the world. His letter was in response 
to an inquiry made on the subject by 
Mr. Bruere. 


Mr. Lincoln’s Letter 


Letter of President Lincoln follows: 

“In connection with your inquiry, I 
should like you to know that when bills 
of this nature have been introduced in 
the New York legislature in prior years 
the position of this company has been 
uniform and consistent in maintaining 
only that any legislation should impose 
the same legal requirements, the same 
taxation, and require the business to be 
subject to the same supervision as ap- 
plies to life insurance companies, This 
has not been true in Massachusetts, 
which is the birthplace of the general 
idea. 

“The legislation pending in the State 
of New York and above referred to, does 
now, for the first time, meet the criti- 
cisms which have existed against propo- 
sals of other years and, so far as the 
Metropolitan Life is concerned, there is 
no more reason why we should take ex- 
ception to the presence of this proposed 
institution in the life insurance field than 
would be the case if it were any other 
legitimate competitor, always assuming 
that the same comparative status con- 
tinues to exist. 

May Prove Efficiency of American 

Agency System 

“As matter of fact, assuming one or 
more savings banks may desire to enter 
this field, and assuming the observance 
of all provisions which contemplate their 
functioning in the same manner as life 
insurance companies, without the use of 
devious soliciting methods as in Massa- 
chusetts, and strictly within the spirit as 
well as the letter of the legislation in 
question, then this experiment may very 
well prove to be a demonstration as to 
the relative efficacy of the long tried 
agency system in United States life in- 
surance, as compared with the 100% non- 
agency principle envisioned by this leg- 
islation. 

“Of course, you will understand that 
we are not expressing any opinion as 
to the detail of the proposed legislation, 
nor any views as to the desirability of 
undertaking such a practice on the part 
of the savings banks themselves.” 


ANOTHER LOAN INTEREST BILL 

Under the provisions of a bill intro- 
duced in the assembly by Harry Gittle- 
son, Democrat of Brooklyn, and referred 
to insurance committee, section 16 New 
York Insurance Law would be amended 
by prohibiting the charging by a life 
insurance company, on any loan on a 
policy, a sum of interest greater than 
average interest earnings of company re- 
ceived from all investments, such rate 
in no event to exceed 4% a year. 
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IDEAS that CLICK 
By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 16 


Here’s an idea for the agent who has 
a yen to get back to the campus, to the 
old Alma Mater, the fraternity house, 
and to To make it 











sell life insurance. 


more broad the same principle could be 
applied to any group of associates in an 





Fancy brother Jones’ life worth $15,000 


organization, society or club. It’s built 
around a list of names in a loose leaf 
book. 

Given just about as I got it in a letter 
from F. Arthur Tucker, Philadelphia 
manager for the Union Mutual Life of 
Portland, Me., who has been in the busi- 
ness seven years and is doing a good 
production job, the story is simply this: 

After graduation from college Mr. 
Tucker went back and sold life insur- 
ance to members of his class with rea- 
sonable success. Soon he found that it 
paid to carry with him a loose leaf book 
in which he had typed the names of each 
graduate with whom he did business. 

He approached and sold the prominent 
members of the class first and their 
names in the book aroused a good deal 
of interest and curiosity with each new 
prospect. They wanted to know where 
their fellow classmates were, what they 
were doing and how they were getting 
along. Mr. Tucker’s book told them. 

When he approaches men who grad- 
uated one or two or more years after 
him, the book helps to start conversa- 
tions because in it are names of and 
facts about mutual friends, Soon Mr. 
Tucker and his prospect become better 
acquainted. The list grows as different 
classes are covered which means there 
are more names to be recognized. The 
more prominent the person on the cam- 
pus the better for Mr. Tucker. 

Also included in the book are names 
of college officers, faculty members and 
deans who have become policyholders. 
Their names are a great help to the 
cause. Mr. Tucker says: “For those in- 
dividuals who solicit schools I recom- 
mend keeping such a list and carrying it 
all the time.” 

The loose leaf book idea plays right 
along with certain forces of human na- 
ture. It’s a recommendation for the 


agent, arouses the interest of the pros- 
pect and creates a point of common un- 
derstanding between them both. 
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Simple; Trust Officers, Attorneys and Business 
Men Attend Luncheon 


Irvin Bendiner, Philadelphia attorney, 
insurance instructor at the Wharton 
School of Finance and counsel for both 
the Life Underwriters Association of 
Philadelphia and the Pennsylvania State 
Association, delivered one of the most 
forthright and constructive talks that 
has been heard by insurance men in New 
York City recently when he addressed 
the luncheon meeting of the Life Un- 
derwriters Association of New York 
City last Thursday. Among the four 
hundred or more persons present at the 
luncheon were attorneys, trust officers 
and business men who are owners of life 
insurance. 

At the head of table were these be- 
sides Mr. Bendiner: Arthur V. Young- 
man, Mutual Benefit, president of the 
New York City association, who pre- 
sided at the meeting; Edwin H. White, 
Aetna Life, chairman of committee on 
cooperation with trust officers; N. Lee 
Colin, Brooklyn broker, chairman com- 
mittee on attendance; McAllister Llovd, 
vice-president, Bank of New York & 
Trust Co.; Henry A. Theis, vice-presi- 
dent, Guaranty Trust; Fred P. McKen- 
zie, assistant secretary, Central Hanover 
Bank & Trust Co.; Reynal Thebaud, as- 
sistant trust officer, City Bank Farmers 
Trust Co.: C. C. Price, trust officer, 
Bankers Trust Co.; Gabriel I. Lewis, 
attorney, 80 William Street, New York, 
and Albert Hirst, New York attorney 
and counsel for the New York State 
Association of Life Underwriters. 

Advises Agents on Cooperation 


Introducing his talk with a bit of 
humor at the expense of President 
Youngman, Mr. Bendiner immediately 


caught the attention of his audience and 


held it through to the conclusion of his 
splendid address on business insurance. 
The job of the life insurance agent, he 
said, is to bring to the attention of the 





IRVIN BENDINER 


business man that his business is the 
means to provide more adequately for 
his wife, his children and himself and 
that some provision has to be made for 
his untimely economic death. It is up to 
the life underwriter, Mr. Bendiner con- 
tinued, to stimulate in the mind of the 





Juvenile Policies 


as Surplus Lines 


The special Reliance Life Opportunity Plan for 


boys and girls, as well as other types of Reliance 


Life Juvenile policies, may be written as surplus 


lines by underwriters whose companies do not 


provide juvenile insurance, 


There are also many other Reliance Life policies 


which are available as surplus lines, including 


Educational _ policies, 


Participating and Non- 


participating Life; insurance on women, Accident 


and Health policies. 


RELIANCE LIFE 


INSURANCE COMPANY OF PITTSBURGH 


More than a Hundred Million of Assets 


; . . Branch Offices in 32 Cities 













Lusiness man recognition of the fag 
that whether or not he buys life insur. 
ance his business value will decrease x 
the time of his death. It has been hi 
observation, Mr. Bendiner declared, tha 


faced with a problem, the business may SAY 
is pretty apt to do something about jt F 
He cautioned the insurance man to 8. J. rt. 
stay in his own field in presenting 7 
the business man the knowledge and in. 
formation which will protect him. H, . 
said: “Don’t visit upon yourself the re. out 
sponsibility which belongs to the pro. Bu? ;> 
fessional man. You life underwriters ar Scho 
missing for yourselves opportunities [eo 4 
you leave out of your work the valuab — 
consultation of the trust officer and the a 
attorney.” mone 
The lawyer’s task, he continued, is that . —_ 
of combining the insurance estate with me ar 
the basic estate and to carry out th day. a 
wishes of his client. He should be , gi 
friend of the life insurance agent an va Net 


b: consulted freely on problems of his 
client. 

The task of the corporate trustee js 
to set up the business agreement and 
to impartially and impersonally to initiate 
action at the time of the death of the 
business man. He is the custodian oj 
the insurance policies and the company 


Maduro 
“Busit 
he said, 
stays s¢ 
which i 
importa! 
insured ; 
ered. q 


stock to be protected. He is in the IB iycuranc 
position to settle differences and to use ig verse 
discretionary powers to permit some. the sere 
thing to be done when he sees it is to the 
the best interests of those concerned. “Credit 
Determine Problem First money 1 
Whether the particular business is a He 
sole proprietorship, a partnership or a ge nig” 
corporation, Mr. Bendiner said, the life et be 
insurance man should be able to present §B jications 
that problem in simple, non-technical 1 meet 
terms. Basically, he explained that the the busi 
business man does not stop to reason Purch: 
what is the liquidation value of his busi- wife or 
ness for the benefit of his wife and chil- BB individu: 
dren based upon the actual energy, capi- B yess le 
tal and skill that he has expended over & provide 
@ period of years. He said it is up tof survivor 
the insurance man to ask the business equitabl 
man directly, “What are you going to do share in 
with your business ?” - Cit 
When the prospect realizes the fact In his 


that as a sound business man he is rur- 
ning his family and himself on_ thor- 
oughly unsound business principles, he 
will do something about it. While he 


particula 
the app 
properly 
ment th 





is alive he can determine the value of officer ; 
his business asset, secure his partners mining | 
as buyers of his share of the business ness int 
and set up an agreement which will be- of the 
come effective at his death. Through life which a 
insurance he can liquidate the business fis no bi 
and cover the sharp shrinkage which lives of 
death will create. One s 
Before the insurance salesman pre-[father_ 
sents a solution, Mr. Bendiner cautioned §The bus 
he must make up his mind what prob- fof years 
lem he is trying to solve: Is the problem when tl 
to indemnify the business for the loss of fully ca 
the man, or to indemnify the man forf§prise, bt 
the loss of the business? ance an 
Doesn’t Advise Tax Approach a “y 
among 
In his address Mr. Bendiner madefithree da 
this statement which was met with ap- 75% of 
plause: “At no time do I advise in-§share in 
surance for evading or shifting taxes into liqu 
If insurance for tax purposes is for the 
benefit of the business, fine! If it is 
simply to shift the tax burden, I do not N 
recommend it.” He showed examples oi 
rapid changes in the tax laws. “Life ( 
insurance must recognize its real funt Bifayo;ab) 
tion to the public,” he declared. minds 
Is treme 
SOPHIA BLIVEN SPEAKER the dera 
What the life insurance field holds forf!'¢ !nsu 
women was the topic of an address by ‘tec 
Miss Sophia Bliven of Philadelphia, prit- expect 7 


cipal speaker at the luncheon meetingsfinco me. 
of the women’s division, Baltimore LifeWhich r 
Underwriters Association, January Il. the ave: 
Miss Bliven is manager women’s divi-f'cular t 





sion, Penn Mutual Life. The c 
one helc 
FREY RE-ELECTED PRESIDENT }),.. |” 


Noah J. Frey has been re-elected presi-Fwer M 
dent of the Wisconsin Life. Gordon}\,; 
Adams was advanced from secretary lfof jie } 
vice-president, and is succeeded by MJ | 

Hanson, heretofore assistant sefre, 
retary. 
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is Mewent Conmean 
Of Business Insurance 


sAYS “BRAINS” UNDERINSURED 


Tel! 





s. J. Foosaner, Attorney, Gives a Con- 
cise Review of Need for This 
Type of Coverage 





Samuel J. Foosaner, a Newark attor- 
ney, is a graduate of the Wharton 
School of Finance of the University of 
Pennsylvania, and in addition to his 
knowledge of law has a keen under- 
standing of business insurance, which he 
demonstrated in the clear simple review 
of that subject which he made _ before 
the sales congress in Newark last Fri- 
dav. He made a recapitulation of the 
business sessions conducted before the 
life Underwriters Association of North- 
ern New Jersey last Fall by Denis B. 
Maduro of New York City. 

“Business needs business insurance,” 
he said, “and insurance sold for a need 
stays sold.” The brains of a business 
which in most instances are its most 
important part, he said, are usually not 
insured; property and labor are cov- 
ered, Three fundamentals of business 
insurance he discussed were these: 

Replacement insurance to indemnify 
the business, partnership or corporation 
for the economic value of an individual. 

Credit insurance to provide certain 
money when it is most needed in order 
to maintain credit during a period of 
financial stress. Mutual credit insurance 
on the lives of partners in business may 
also be used to meet the contractual ob- 
ligations under a long term agreement or 
to meet loans made for the benefit of 
the business. 

Purchase insurance to indemnify the 
wife or family of the insured for the 
individual’s share of a business. Busi- 
ness insurance and a trust agreement 
provide a plan whereby decedent and 
survivor can determine in advance the 
equitable disposition of their mutual 
share in their business, he said. 

Cites Case of Father and Son 
In his remarks Mr. Foosaner stressed 
particularly the importance of drawing 
the application for business insurance 
properly, of making a clear trust agree- 
ment through the cooperation of a trust 
oficer and an attorney and of deter- 
mining in advance the value of a busi- 
ness interest. He cited many examples 
of the unfortunate circumstances into 
which a business is forced when there 
is no business insurance on the life or 
lives of its key men. 

One story he told was the case of a 
father and son in business together. 
The business established over a number 
of years was just beginning to prosper 
when the father died. The son was 
fully capable of carrying on the enter- 
prise, but there was no business insur- 
ance and under his will the father Ift 
his possessions to be shared equally 
among his four children, the son and 
three daughters. The daughters owning 
5% of the company insisted on their 
share in cash and forced the business 
into liquidation. 





N. J. Congress 
(Continued from Page 3) 
lavorable impression of “you” in the 
minds of those who know “you.” He 
's tremendously impatient, he said, with 
the derogatory talk about the income of 
ite insurance men. Unskilled labor, he 
continued, makes $800 year and the 
uns'cilled life insurance man should not 
expect to make better than an unskilled 
Income. He discussed the qualities 
Which raise the skilled producer above 
the average man, emphasizing in par- 

ucular the agent’s type of thinking. 

e congress was the seventh annual 
one held by the Life Underwriters As- 
sociition of Northern New Jersey. Mem- 


bers of the sales congress committee 
Were Mr. MacWhinney, Mr. Lawrence, 
Mi a Mr. Hoy and Jerome Lehman 
ot » Elliott agency, Penn Mutual. 


_komarks of the four speakers are each 
Teviowed briefly in this paper. 











“Pep” Dawson.Says To 
Study Today’s Market 

CHANGES WITH CONDITIONS 

Reviews Prospecting Methods And 


Gives Tips on Approach Before 
Newark Sales Congress 








There is no condition which can arise 
under a capitalistic system which does 
not present a use for life insurance, de- 
clared C. Preston Dawson, general 
agent for the New England Mutual Life, 
New York City, in addressing the Life 
Underwriters Association of Northern 
New Jersey last Friday. He spoke on 
the sales congress program in Newark. 

When business went into a recession 
during the last few months of 1937, Mr. 
Dawson said, a study of the market 
showed that there was still a demand 
for life insurance among the junior 
executives and the salaried men in busi- 
ness. Putting the emphasis on_ that 
market meant slightly reducing the av- 
erage size policy but increasing the 
number of lives. Volume for the year 
showed a gain. His agency is still keep- 
ing in touch with the proprietor class 
but there are not so many large cases. 

“Only when we study our market, 
change our market as conditions force 
us to and firmly believe that there will 
always be a need and demand for life 
insurance under the capitalistic system, 
will we be able to keep production up 
during various changes in the economic 
cycle,” declared Mr. Dawson. “Think 
in terms of today’s market.” 


Gives Ideas on Fact-Finding 


Known among members of the life 
underwriters association as “Pep” Daw- 
son, the speaker carried enthusiasm into 
his review of prospecting methods, a 
subject which has been a favorite with 
his audiences. Among them he empha- 
sized the three point technique used 
with centers of influence: Establish a 
name, thoroughly qualify the name, at- 
tempt to get third person influence. 
method Mr, Dawson personally likes is 
to qualify a list of names. “Form a pros- 
pecting habit,” he advised. “No man 
grows so bie that he grows beyond 
fundamentals.” 

Discussing the approach Mr. Dawson 
got a laugh when he said: “Don’t be 
afraid when your prospect throws up ob- 
jections, he does it because he’s afraid 
of you.” He continued: “Arm yourself 
with ideas and do not depend too much 
on personality. I weuld not think too 
much of the man who tries to make a 
direct proposal to me without knowing 
something about my situation.” In the 
approach he suggested these three ob- 
jectives: To establish confidence and 
prestige; to create interest in an idea; 
to secure information which permits 
making an intelligent proposal. 

On the subject of getting information, 
Mr. Dawson discussed in addition to 
factual information the importance of 
learning the man’s buying philosophy 
or why he buys and his buying power or 
ability to buy. Those factors he said 
are important to the proposal that the 
salesman will make to that individual. 





NEWARK MEETING FEB. 14 

At the sales congress meeting of the 
Life Underwriters Association of North- 
ern New Jersey, Lloyd Harrison, presi- 
dent of the association, announced that 
the Fidelity Union Trust Co. will be host 
to members of the association at a lunch- 
eon meeting held in the Newark Athletic 
Club on February 14. Speaker will be 
Frank I. Totten, vice-president, Chase 
National Bank. 





GENERAL MUTUAL TOPS RECORD 

Every year since incorporation eight 
vears ago the General Mutual Life, Van 
Wert, O., has shown an increase in in- 
surance in force, reports C. M. Purmort, 
president. In 1937 the increase was 20% 
which, coupled with an increase of over 
10% in assets and over 8% in premiums, 
brings all figures to a new high. 

















Security and contentment 
comes with PLANNED PROTECTION 
through— 








SUN LIFE & 


HEAD OFFICE 











An example of press advertising recently released by the 
SUN LIFE OF CANADA 


























YEARS OFFER THIS .... 


Age does not prove wise management, 
but the institution which has weathered 
economic storms over a long period has 
gained something that age alone gives. 


Age does not prove successful organi- 
zation, but the institution which, after a 
long period, can point to a substantial 
number of conspicuously loyal and de- 
voted field men, has something that age 
alone gives. 





Fidelity is just such an institution. It 
enters its sixtieth year proud that it 
qualifies on both counts — successful 
management and loyal personnel. Fidel- 
ity traditions and Fidelity practices at- 
tract and hold the type of men who can 
appraise their worth. 


One of a series— 
Giving facts about 
the Fidelity. 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


Walter LeMar Talbot, President 
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General American Reduces 
Old Mo. State Policy Liens 


The General American Life of St. 
Louis has applied $1,138,546 as of De- 
cember 31 to reduce the liens placed 
against certain of the policies of the old 
Missouri State Life when the General 
American took up insurance of the com- 
pany. In addition General American Life 
applied $19,806 to reduce the liens on 
the dividend deposits of Missouri State 
Life policies, making the total lien re- 
duction as of December 31, 1937, 
$1,158,352. 

In addition, during the year 1937 the 
General American Life paid out in cash 
through the waiver of liens on death 
claims under Missouri State Life policies 
$287,138, making the grand total of credits 
toward the reduction of liens on reserves 
and dividends and in cash upon the 
waiver of liens on death claims and in 
cash refunds to policyholders who had 
already paid off the liens against their 
policies a total of $1,445,490. 

With this year’s reduction the General 
American Life has credited toward the 
reduction of reserve and dividend liens, 
paid in cash upon waiver of liens on 
death claims and refunded in cash to 
policyholders who had paid off their liens, 
and made available for future lien reduc- 
tions since September, 1933, a grand to- 
tal of more than $12,000,000. And in ad- 
dition to this amount; more than $72,- 
000,000 has been paid or credited to or 
for the benefit of policyholders and their 
beneficiaries since September, 1933, Wal- 
ter W. Head, president of the General 
American Life, has revealed. 

The annual report of the company an- 
nounced by President Head shows that 
at the close of 1937 the company had 
total assets of $123,942,534, including cash 
on hand and in bank of $7,318,784 and 
U. S. government bonds amounting to 
$14,168,142, while policyholder reserves 
amounted to $116,947,486. The company 
was also carrying in a contingency re- 
serve $1,154,664. The surplus for the 
protection of policyholders, including 
capital and guarantee fund, amounted to 
$2,524,961. 


Florida Ass’n Officers 


The Florida Association of Life Un- 
derwriters, meeting at Lakeland January 
13 and 14, elected the following officers: 

President, A. LeRoy Johnson, Sun 
Life manager, Jacksonville; vice-presi- 
dents, E. M. Willis, Prudential, Lake- 
land; Thomas H. Atkins, Equitable, 
Tampa; W. J. Brown, Mutual Life, Mi- 
ami; Mrs. Herbert Felkel, Prudential, 
St. Augustine; secretary-treasurer, E. M. 
Morganstern, Jacksonville. 

Speakers were National President O. 
Sam Cummings, A. H. Roberts, assistant 
commissioner of insurance, Tallahassee ; 
Ron Stever, Equitable Life, Pasadena; 
John H. Boushall, vice-president First 
National Bank, Tampa; L. B. Robey, 
agency director Gulf Life, Jacksonville ; 
Forrest L. Morton, New York Life, New 
York; Jack Lauer, Million Dollar Round 
Table chairman, Cincinnati. 


OLD CLIENTS NEGLECTED 











Bureau Survey Shows That Agents Are 
Losing Beneficial Effects of Less- 
ened Sales Resistance 


Last year the Sales Research Bureau 
published a pamphlet entitled “20,000 
Sales” with data and conclusions de- 
rived from the December, 1936, survey 
of the American Service Bureau. It re- 
ported that 66%, or 12,356 persons, were 
new insurance buyers of the 20,000 stud- 
ied. The number of new insurance buy- 
ers in the December survey of 1937 was 
10,341, this figure excluding 2,510 chil- 
dren under eighteen years, whereas the 
survey a year ago excluded only 1,312 
children under seven years. The per- 
centage having no other insurance there- 
fore dropped to 59%, still an amazingly 
large total. This indicates, says the sur- 
vey, that agents still are far more inter- 
ested in soliciting new prospects than old 
policyholders; they are losing the bene- 
ficial effect of lessened sales resistance 
which comes from owning life insurance. 


Lowell Baker Takes Chair 


For Life Supervisors Here 


With the retirement of Joseph V. Da- 
vis as president of the Life Supervisors 
Association of New York City following 
his appointment as general agent for 
the Equitable Society, Lowell M. Baker, 
vice-president of the association, has 
moved into the chair as head of asso- 
ciation activities. There will be no elec- 
tion of officers until the annual meeting 
in June. Mr. Baker is vice-president of 
the association and Samuel D. Rosan, 
Union Central, is secretary-treasurer. A 
luncheon meeting of the association was 
held Tuesday at the Hotel Governor 
Clinton when plans for the balance of 
the year were discussed. 

Mr. Baker’s entire business career 
has been in life insurance, starting in 
the home office of the New England Mu- 
tual Life in 1903. 


TEXAS-OKLAHOMA MEETINGS 








Program Arranged for Sales Congresses 
in Houston, San Antonio, Dallas and 
Oklahoma City 
Plans are being completed for the Tri- 
City Sales Congress in Texas and the 
Oklahoma City Sales Congress immedi- 
ately following. The Texas meetings will 
be held in Houston January 25, San An- 
tonio January 26 and Dallas January 27, 
with the Oklahoma City meeting the day 
following. The speakers at all meetings 
will be Bert C. Nelson, Northwestern 
Mutual, on “Prospecting That Brings 
More and Better Sales”; Grant Taggart, 
Cowley, Wyo., California-Western States 
Life, on “Success—A Price to Pay”; Paul 
Conway, Albany, associate general agent 
John Hancock, on “Where Do You 
Stand in the Market Place?” and Joseph 
M. Gantz, Cincinnati, general agent Pa- 
cific Mutual, on “Life Insurance Can Be 

Merchandised.” 

O. Sam Cummings, president National 
Association, will speak on “Opportunity 
and Responsibilities.” This program was 
arranged by O. D. Douglas, Texas gen- 
eral agent Lincoln National Life and 
president of the Texas Association. In 
Houston January 24 Mr. Conway will 
address a joint meeting of the Houston 
Life Managers and the Houston Fidu- 
ciary Association in his canacity as chair- 
man of the committee on trust company 
cooperation of the National Association. 
The annual leaders’ round table dinner 
of Houston will be held Tuesday night 
at which Mr. Gantz and Mr. Taggart 
will speak. 


— 





States and Canada. 


write in confidence to 





Sales Executive Available 


Can you use a man who has had valuable and intimate contacts 
with company executives throughout United States and Canada? 
Who has helped on sales research, marketing and home office man- 
agement problems for the past twenty years throughout the United 


This executive, now available for a new assignment, is progres- 
sive, energetic and alertly abreast of new developments. If interested, 


Box 1316, The Eastern Underwriter, 94 Fulton St., New York 


— 





Brooklyn Life Supervisors 


Plan Management Conference 


The Life Supervisors Association of 
Brooklyn, new organization of which 
Jerome Siegel is president, is playing 
host on Wednesday, January 26, to all 
supervisors of Brooklyn and to mem- 
bers of the Brooklyn Life Managers 
Association at an agency management 
conference to be held in the Hotel Bos- 
sert. The program starting at 9:30 will 
include luncheon. tt 

Speakers and their topics are William 
H. Kee, manager, Mutual Life of New 
York, “Opportunities in 1938”; Robert C. 
Buckley, supervisor, Austin agency, 
Aetna Life, “How to Run Successful 
Sales Contests’; Edward Rosenbaum, 
assistant manager, Peacock agency, 
Equitable Society, “Joint Work Between 
Supervisor and Agent”; Alfred G. Cor- 
rell, general agent, New England Mutual, 
“Recruiting in 1938”; Carl E. Haas, edu- 
cational director, Kee agency, Mutual 
Life, “Your Agency Meeting.” Jack 
Warshauer, manager Guardian Life, will 
review highlights of the program under 
the title, “What this Conference Means 
to Me.” Speakers are all from Brook- 
lyn. an 

Committee in charge of the affair is 
headed by Mr. Haas assisted by Mr. 
Rosenbaum and Rowland Lomer, .brok- 
erage supervisor of the Austin agency, 
Aetna Life. Officers of the Brooklyn Su- 
pervisors Association are Mr. Siegel, Mr. 
Buckley, vice-president, and Herman 
Reinis, Warshauer agency, Guardian Life, 
secretary-treasurer. 





COVERS PASSENGER FLYING 

The Continental American Life has 
announced to its field force that the 
company has liberalized and broadened 
its double indemnity provisions to cover 
flying as a fare paying passenger on a 
regular passenger route. 





Harris Wofford Invites Experts 
To Solve the Case of Van Buren 


Openly asking his many insurance 
friends in New York City “What Would 
you recommend to this prospect ?” Harris 
L. Wofford has hired a hall in order to 
accommodate them when they come to 
assist in the deliberations and in addi- 
tion has called in a group of experts as 
special consultants in the case of Thomas 
Lincoln Van Buren, Jr. The first con- 
ference will be held Monday afternoon, 
January 24, at 4:30 p. m. in the Drug & 
Chemical Club, 85 John Street. Mr. 
Wofford is manager of the Manhattan 
ny Agency, Prudential, New York 

ity. 

Final solution, after four separate con- 
ferences, will be based on the recommen- 
dation of trust officers, tax experts, at- 
torneys and skilled life insurance men. 
Presiding over each conference to direct 
and to coordinate the separate opinions 
of these men will be Frank J. Mulligan, 
assistant manager in the Wofford agency. 

Actually, of course, the case of Thomas 
Lincoln Van Buren, Jr., is the subject 
of an estate clinic which will be con- 
ducted on four consecutive Monday 
afternoons at the same hour and in the 
same place named above. The novelty 
of its presentation and the emphasis 
which it places on consultation with trust 
officers and attorneys in matter of in- 
surance for estate purposes make the 
course an interesting one from the stand- 


point of life insurance training for the 
advanced producer. 

At the first session, January 24, the 
bank representative discusses Mr. Van 
Buren’s case with the trust officer. They 
are E. Farr, assistant trust officer, 
Chase National Bank, and Cloyd H. Huf- 
fard, personal trust department, Chase 
National Bank. 

Monday, January 31, confirmation on 
technical matters is sought when C. La- 
mont Post, past president, New York 
Chapter C. L. U., carries the case to John 
D. Smyers, editor, Insurance Tax Serv- 
ice, Prentice-Hall, Inc. 

On February 7 the prospect checks the 
recommendations with his attorney and 
accountant, Jacob Mertens, Jr., of Da- 
vies, Auerbach & Cornell, attorneys, and 
Edward I. Sproull of Quinn, Berran & 
Co., accountants. 

At the final session, February 14, the 
agency manager, Mr. Wofford, takes the 
case to Valentine Howell, associate ac- 
tuary, Prudential, to discuss proper un- 
derwriting. 

The series of four meetings, following 
definite continuity from week to week, 
is a practical method of sales demon- 
stratéon which will be watched with in- 
terest. Facts about the family and finan- 
cial set-up of Thomas Lincoln Van Bu- 
ren, Jr., were circularized by Mr. Woff- 
ord this week. ‘ 





LIFE INSURANCE oo 
N 
RENEWALS eouitasie 2asis 


RENEWAL PURCHASE CoO. 
Room 2312 70 Pine St., New York 
Telephone WHitehall 4-315! 

















| 
A Progressive life agency lo- | 
cated in mid-Manhattan re- | 
quires the services of a unit | 
manag<r; one who is qualified 
and work with a 
group of men. | 


to recruit 


Compensation will be on a_ 
salary plus basis. Apply by | 
letter giving full particulars as 
to past record. Address 


Box 1318, 


The Eastern Underwriter 


94 Fulton St., New York 




















Surprise Housewarming 


For Gilbert V. Austin 


Members of the Brooklyn Life Mana- 
gers Association in place of the regular 
January meeting planned and carried out 
a surprise housewarming party last night 
at Manhasset, Long Island, in the new 
home of Gilbert V. Austin, general agent 
for the Aetna Life in Brooklyn. 

Conrad F. Dykeman, honorary men: 
ber of the association, was host to the 
group at dinner in the Crescent Athletic 
Club, Brooklyn, before they drove out 
to Mr. Austin’s new home. 


GROWTH OF SANBORN AGENCY 


Ranks Third Among Seventy General 

Agents of Connecticut Mutual; Paid 

for $5,000,000 Last Year 

The Paul C. Sanborn agency of the 
Connecticut Mutual in Boston ha 
climbed from a “scratch” start in 1932 to 
a third place ranking among the Cor- 
necticut Mutual’s seventy agencies for 
1937. Production total of paid business 
for 1937—in excess of $5,000,000—repre- 
sented more than a 20% increase ove! 
the volume for 1936. ¢ 

Mr. Sanborn is convinced that a simi 
lar or proportionate increase in his aget- 
cy’s business during 1938 will depen! 
largely upon ability of his producing as 
sociates to avoid solicitation of insu! 
ance from people exposed to unsatisfat- 
tory business conditions which are be 
yond their control. He added that the 
mental attitude of agents is affected 
well as their production totals when they 
encounter the adverse state of mind © 
executives in and owners of enterprises 
within depressed areas or business class 
fications. 











PRUDENTIAL PROMOTIONS 

Promotions announced by the Prudet 
tial are Dr. Paul E. Carlisle, from medi 
cal referee, Metropolitan New York are’, 
to associate medical director, home 0 
fice; and William F. Entrekin, from 
manager of Group Annuity Consultation 
Service to supervisor. 
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Security Mutual Has 
Two New Policy Forms 


LEADERS MEET IN WASHINGTON 





President Russell Closes Convention 
With Review of General Business; 
Company Gains Million and Half 





Leading producers of the Security Mu- 
tual Life of Binghamton, N. Y., held 


their convention at Washington, D. C., 
January 6-8, at which it was announced 
that the company would issue two new 


forms of policies. Insurance in force as 
of the close of the year had increased 
more than $1,500,000. President Fred- 
erick D. Russell closed the meeting with 
a talk on the general business situation. 


New Policy Contracts 


The announcement of the new policies 
was made by Actuary Frederick R. 
}runner at the opening session of the 
convention. He describe the “Security 
Paymaster” as a new and unusual life 
insurance contract, being a Whole Life 
policy with premiums payable only _ to 
age 65, and with a special income option 
providing for a guaranteed life income 
to begin at any age selected between 60 
and 70. 

The “Family Security” policy was de- 
scribed by the actuary as an addition to 
Security Mutual Life’s serics of Family 


Income, Family Income Rider, and 
Family Maintenance contract but the 
income in case the insured dies before 
age 55 is $20 per month for ten years 
from death for each $1,000 of face 


amount, the face amount of the policy to 
be payable at the end of the monthly in- 
come period. In case death occurs be- 
tween ages 55 and 65, the income to the 
family is to be $10 per month for ten 
years, the face amount to be payable 
at the end of the monthly income period 
in that case also. Another feature of 
this policy is that it is paid up at age 
65 at which time it becomes a fully 
paid-up participating policy for the full 
face amount. Premiums on this “Family 
Security” policy are also reduced after 
age 55 until the policy is paid up at 65. 
Mr. Brunner was followed by Ben- 
jamin N. Woodson, Life Insurance Sales 
Research Bureau, Hartford, who de- 
veloped the sales opportunities offered 
by the “Security Paymaster.” The new 
policies were enthusiastically received 
by the agents. 

The convention was opened by F. Leon 
Mable, superintendent of agencies, with 
a talk on the subject, “More Money 
for You in 1938.” The afternoon ses- 
sion was opened by John H. Jamison of 
the Life Insurance Sales Research Bu- 
reau, on the subject of “Prospecting.” 
A new sixty-four nage sales book was 
presented to Security Mutual agents to- 
gether with bulletins and sales literature 
covering the new policies announced. 
_A_ banquet was held in the Italian 
Garden of the Mayflower Hotel on 
Thursday evening at which time awards 
were presented to Samuel Berman, New 
York City, for being the Security Mutual 
Agent with the largest personal pro- 
duction of paid premiums during 1937; 
to George S. Clause, Scranton, for be- 
ing the agent listed on the company’s 
honor roll the largest number of months 
during 1937, he having attained this 
honor each month during the past year; 
to C. A. Stiehm, Minneapolis, for hav- 
ing paid for the largest number of ap- 
Dlications during the past year; and to 
George A. Spencer, Detroit, for having 
been the largest personal producer of 
paid business during the past year. 
_Announcement was also made at this 
time of the organization of a “Twenty- 
five Year Club” and attractive buttons 
Were presented to all agents who have 
€en associated with the company for 
a quarter of a century or more. 





TO SPEAK IN BALTIMORE 
Clarence B. Metzger, general agent, 
Equitable Society in Buffalo, N. Y., ad- 
dressed the meeting of the Baltimore 
reneral Agents & Managers and the 
Baltimore C.L.U. on January 20. 





Dual Meeting of Continental American 
Life Production Family at Wilmington 


Managers and General Agents Met With Officers on Thursday 
Afternoon; 1937 Results Analyzed and Plans for 1938 
Formulated; Agents Hold Session Today; Leaders 
Go to Florida Meeting Next Week 


The annual meeting of the Continental 
American Life of Wilmington, Del., was 
set in motion with a conference of man- 
agers, general agents and supervisors, 
together with officers and department 
heads of the company in the Hotel Du 
Pont, Wilmington, Del., on Thursday 
afternoon of this week. At this confer- 
ence the results achieved by the Conti- 
nental American Life during 1937 were 
analyzed, and objectives for 1938 were 
discussed in which special emphasis on 
the subject of recruiting and selection 
of new men, held the spotlight. 

This conference was followed by the 
annual meetine of Continental American 
Life agents’ organizations—the Minute 
Men and the Leaders Club. The ses- 
sions of this meeting are being held as 
The Eastern Underwriter is read this 
morning. There is a luncheon today for 
the agents and others attending the 


meeting in the Gold Ballroom of the 
Hotel Du Pont. The meeting is being 
held in the Du Barry room. 


Vice-President Daniel E. Jones will 
handle the inauguration ceremonies at- 
tending the presentation of the new of- 
ficers of the Minute Men and Leaders 
Club. The Leaders Club officers are for 
1938-1939. Those of the Minute Men 
are for 1938. 

After these ceremonies the gathering 
will be addressed by the Continental 
American Life president, Adolph Ryd- 
gren. His theme will be “Our Position 
at the Beginning of 1938.” Following 
President Rydgren there will be a round 
table discussion participated in by sev- 
eral outstanding producers and Vice- 
President William M. Rothaermel. This 
session will close with a talk by Super- 
visor of Agencies Ralph Halstead. 

This evening there will be an informal 
reception by the officers of the Conti- 
nental American Life, followed by a din- 
ner dance in the Gold Ballroom of the 
Hotel Du Pont, at which the several 
members of both the Leaders Club and 
the Minute Men will be presented by 
Vice-President Jones. 

Tomorrow morning Vice - President 
Jones and Arthur B. Cheyney, Captain 
of the Old Guard, will take care of the 
introduction of the members of that body 
and the initiation of new members. 

At this session talks will be made by 
Assistant Actuary Guy H. Amerman, 
whose subject will be “Advantages of 
Representing the Continental Ameri- 
can,” and Vice-President Rothaermel, 
who will close the session. His subject 
will be “The Four R’s.” 

The meeting will close with a lunch- 
eon Saturday noon at which Vice-Presi- 
dent Claude L. Benner will be the 
speaker. Following this luncheon the 
members of the Continental American 
Leaders Club will entrain for their an- 
nual meeting which will be held at the 





MADE BANK DIRECTORS 


Benedict D. Flynn, vice-president and 
actuary of the Travelers, has been elect- 
ed a director of the Travelers Bank & 
Trust Co., Hartford. Esmond Ewing, 
vice-president and secretary of the Trav- 
elers Fire, has been elected a member of 
the board of the First National Bank of 
Hartford. Allan E. BroSmith of the 
Travelers legal section has been elected 
a member of the South End Bank & 
Trust Co., Hartford. 


KERR IS EDWARDS’ ASSISTANT 

Thomas F. Kerr has been appointed 
assistant to General Agent Charles Ed- 
wards of the Manhattan Life in New 
York. He joined the agency department 
of the company in 1929, 





Hollywood Beach Hotel, Hollywood, Fla. 

A pictorial story of this gathering of 
Continental American folk will be printed 
by The Eastern Underwriter in its issue 
next week. 





Continental Amer. Leader 





HARRY GREENE 


Individual leading producer for the 
Continental American Life last year and 
president of its Leaders Club, was Harry 
Greene of the Newark, N. J., branch 
under the management of George J. Ain- 
binder and David Moskowitz. Both Mr. 
Ainbinder and Dr. Moskowitz also quali- 
fied for the company Leaders Club. 

Harry Greene, who has been associ- 
ated with the agency for the last four 
years, has just completed one of his 
most successful years of selling. To at- 
tain the presidency of the Leaders Club 
and lead the entire field force of the 
company. Mr. Greene had to pay for a 
large volume of insurance on an annual 
premium basis. He is scheduled to give a 
talk at the home office convention on the 
methods he uses in selling and prospect- 
ing. Most of his selling has been on a 
cold canvass basis. 

The production of the Newark agency 
was well up among the leaders of the 
company. The agency force has been 
increasing regularly and several new men 
who have been added recently show 
promise of leadership. 


GEORGE F. RAMER DEAD 








Was Treasurer of Illinois Bankers Life 
And Active in Accounting And 
Investment Fields 

George F. Ramer, for the last five 
years treasurer of the Illinois Bankers 
Life of Monmouth, IIl., died January 15, 
in the Presbyterian Hospital, Chicago, 
following an acute illness of less than 
a week. He was 61. 

Mr. Ramer had for many years been 
active in the accounting and investment 
business, heading his own firm, George 
F. Ramer & Co., and in his connection 
with the Illinois Bankers Life devoted 
his attention chiefly to that department. 
He was also treasurer and a member of 
the board of directors of the Trust Co. 
of Chicago and a member of the Chi- 
cago Real Estate Board. 

Funeral services were held January 
17 in the Sixth United Presbyterian 
Church, Chicago, and interment made at 
Walton, Ind., his birthplace. 






























































Columbian National 

Made Good Increases 
NEW HIGH AVERAGE POLICY 
Popular Life Policy and New Accident 


and Health Sales Program 
Prove Effective 








Columbian National Life of Boston 
made an excellent showing on its 1937 
business results, according to figures an- 
nounced by A. A. McFall, vice-president. 
Total paid business for the year amount- 
ed to $26,451,960. This figure represents 
a substantial increase over 1936. During 
1937 insurance in force gained $10,791,- 
101. This brought the total in force to 
over $174,000,000. The average size pol- 
icy issued during the past year hit a new 
high—$3,684. This figure compares with 
an average size of $3,511 in 1936 and 
$2,869 in 1935. 

An important contributor to Columbian 
National in 1937 was the popular Minute 
Man policy. This policy has consistently 
maintained an average size of more than 
$7,000 and, next to the Ordinary life 
plan, is the Columbian National’s big- 
gest seller. Another contributing factor 
to the company’s fine record is the em- 
phasis which has been placed on the 
production of high caliber business. 
Prominent among several specific helps 
offered to the fieldmen for this purpose 
is the new family finance plan. 

Mortality showed a downward trend 
during 1937, dropping to 64.7, 5.1 points 
below 1936. The improvement in lapses, 
begun several years ago, is continuing 
satisfactorily. 

The accident and health department 
showed a healthy gain in 1937. Due to 
the splendid volume of new business 
written, total premium collections in- 
creased more than 10%. This advance 
means that Columbian National fieldmen 
increased their A. & H. earnings by 
more than 10% last year. The company 
recently announced a complete new ac- 
cident and health sales set-up and it is 
expected this will count materially 
toward a still larger A. & H. production 
during 1938. 





PORTLAND AGENCY RESULTS 





Alma D. Katz Completes Long Service 
With Mutual Life; Many of His 
Agents Win Awards 


Alma D. Katz has completed thirty- 
one years as head of the Portland agency 
of Mutual Life of New York. For the 
past year he has been senior Mutual 
Life manager in years of service. His 
agency not only made a substantial in- 
crease in business in 1937 but ranked 
tenth among the company’s seventy-six 
agencies. 

Wilbur K. Hood led the agency in 
total paid business in 1937, with Wil- 
liam L. Wills as runner-up. Lawrence 
Dineen led in number of applications 
written and Mrs. Dorothy K. West led 
the women’s department in paid busi- 
ness as well as applications, 

W. Ray Boyle received an award for 
the best five-minute talk; George A. 
Knutsen received one for the highest 
grade in written examination; Charles 
W. Scott, district manager at Marsh- 
field, was awarded a cup for having had 
the leading district agency in 1937. Jack 
V. McCutchan was given the field ser- 
vice award and Mr. Knutsen the 1937 
cup for the largest percentage of in- 
crease in paid business over the pre- 
vious year. 





HUGHES AGENCY WINNER 


Frank C. Hughes, general agent Mu- 
tual Benefit at Milwaukee, observed the 
twenty-fifth anniversary of his affilia- 
tion with the company during his an- 
nual agency conference recently. The 
home office was represented by Oliver 
Thurman, vice-president, and G. 
Kenagy, superintendent of agents. The 
Hughes agency won the company’s 1937 
inter-agency contest and seven agents 
qualified for attending the annual com- 
per convention at Edgewater Park, 

iss. 





eae Life of N. Y. 
Makes Annual Report 


ASSETS SURPLUS SHOW GAINS 


Average Policy Size Is $5,558 As 
Insurance in Force Shows 
Net Increase 
The Home Lite: of f New York, in the 
Seventy-eighth annual statement of its 


financial condition, as of December 31, 
1937, shows gains in assets, in surplus, in 
new business written and in insurance 
in force. The insurance in force shows 
the greatest percentage of gain recorded 
in recent years, the net increase being 
83% greater than the gain in 1936. 

The assets of $96,183,448 are the high- 
est in the entire history of the company, 
a gain of approximately $5,200,000 over 


the figure for the preceeding year. The 
surplus of $3,808,452 is the largest re- 
corded in the company and does not 
include more than $1,500,000 set aside 
from 1937 earnings to pay policy divi- 


dends in 1938. New business paid for 
by the Home Life in 1937 is 11% greater 
than the corresponding figure of the 
previous year 

All life companies as a whole were 
showing a similar increase of about 6% 
as of December 1, 1937, so it is estimated 
that the company has nearly doubled the 
percentage of increase for the business 
as a whole. 

Of the $34,591,521 invested in bonds, 
93.5% are given ratings of AAA, AA and 
\ by one or more of the bond rating 
services accepted by the Insurance De- 
partment of New York. Government 
bonds held by the company total ap- 
proximately $8,800,000 as contrasted with 
$6,300,000 of such holdings at the end 
of 1936, an increase of $2,500,000. 

In a review of the sales record for 
1937, officials pointed to an increase in 
the average size policy sold by its repre- 
sentatives during 1937. The Home Life 
at the close of 1936 had one of the 
largest average unit sales of any com- 
pany in the country, averaging $5,000 per 
policy. During 1937, the average increased 
to $5,558. Inasmuch as the company spe- 


cializes in the field of executives and 
professional men, it was observed that 
this higher average unit sale was an 


trend of business and 
profesional men was to buy more life 
insurance and particularly to buy it in 
larger amounts. It was stated that ap- 
proximately the same number of sales 
were made in 1937 as in 1936. 


indication that the 


Mass. Mutual Sales Clinic 


The Mid-west regional sales clinic of 
the Massachusetts Mutual Life is being 
held at the Palmer House, Chicago, 


today and tomorrow General agents 
and other field representatives from sur- 
rounding territory will attend. Among 
those going from the home office at 
Springfield are President Bertrand J. 
Perry, who will give a luncheon Satur- 
day; Vice-Presidents Joseph C. Behan 
and Chester O. Fischer; Wrayburn M. 
3enton, agency secretary; James M. 
Blake, manager field service department; 
Arthur D. Lynn and Charles W. Hall, 
assistant directors of agencies. 


S. Z. ROTHSCHILD PRESIDENT 

S, Z. Rothschild has been electes presi- 
dent of the Sun Life of America of 
Baltimore succeeding his uncle, Moses 
Rothschild, founder of the company, who 
died recently. The new pre sident has 
been with the company since 1916, hav- 
ing held the offices of actuary and third 
vice-president and being a director since 


1917. 


ACACIA MANAGERS’ MEETING 

Quality branch management is_ the 
theme of a meeting of branch and as- 
sistant branch managers being held by 
President William Montgomery of the 
Acacia Mutual Life and associated of- 
ficials at Coral Gables, Fla., January 20, 
21 and 22. 
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Capt. Bruce R. Ware Dies 
After Journey to Coast 
WAS AGENT OF THE PRUDENTIAL 


As Commander of S. S. Mongolia Fired 
First American Shot in World 


War; Sank Submarine 
Capt. Bruce R. Ware, retired naval 
officer, who fired the first shot for the 


World War and in 
went 
years 


United States in the 
doing so sank a German submarine, 


into the business three 


insurance 





CAPTAIN BRUCE R. WARE 
ago with the Prudential, G. A. Eubank 
agency, 40 Wall Street. Latest Pruden- 
tial figures show he stood eighth among 
nation-wide producers in number of paid 
up policies. 

Not feeling in good health he left New 
York December 31 and started in an au- 
tomobile across country, saying he want- 
ed to rest for a couple of months. 

His final destination was California, 
where his son was on duty on the cruiser 
New Orleans. Reaching Lake Charles, 
La., he remained for four days with a 
cold; then took a train for the Coast 
and died on January 16 in San Diego 
Naval Hospital. 

In 1907 Mr. Ware, a Massachusetts 
man, was graduated fourth among class- 
mates in the Naval Academy. A year 
after graduation he compiled a handbook 
on engineering for use of battleships 
which was accepted by the Navy. Later 
he studied engineering at Columbia Uni- 
versity. 


S. S. Mongolia Erperience 


\ young lieutenant in March, 1917, he 
was ordered from Cuba to New York 
for armed neutrality duty. Ten other 
officers had similar assignment. Lots 
were drawn for the merchantmen on 
which they were to serve and Lieutenant 
Ware drew the Mongolia, which was to 
sail for England on April 6. As the ship 
sailed down New York Harbor the na- 
tion declared war. Lieutenant Ware, as 
senior naval officer on board, took com- 
mand of the ship. The German sub- 
marine was sighted when the Mongolia 
nosed out of a fog pocket in the English 
channel. For a time during the war he 
was a commander. 

Gerald A. Eubank picked Capt. Ware 
as a man who could sell life insurance. 
His judgment was correct. Capt. Ware 
proved a natural born insurance agent; 
was happy in seeing people; saw large 
numbers of men. He is survived by a 
widow; a son, Ensign Bruce R. Ware, 
III.; and a daughter, Mrs. C. R. Watts. 











HEARD On The WAY 





assoc'ate erneral agent 
of the Connecticut Mutual, Fraser agen- 
cy, New York, is building quite a rep- 
utation as one ‘of the best humorists and 
raconteurs appearing before Greater 
New York insurance dinners. He cleaned 
up again at the dinner of the George P. 


James Toomey, 


Shoemaker agency, Provident Mutual 
Life, held in the Barclay Hotel, this 
city, Monday night. 


Toomey’s speeches are inpromptu. In 
the past he would spend a couple of 
hours beside the midnight oil preparing 
a speech of an inspirational character, 
but generally found himself introduced 
at the tail end of a long dinner program. 
As he rose with dignity and started to 
take the precious manuscript from h's 
pocket the toastmaster would whisper: 
“Tt’s awfully late, Jim. Make it short 
and snappy. Tell them a few yarns 
and cut out the inspiration.” 

Toomey specializes in cockn Vv storivs. 
He did not pick them up in London, but 
got the atmosphere in his early home, 
Newport, where the favorite sport of 
the town boys is to imitate the walk, 
the talk and the accent of the dozens 
of butlers who freeze up the homes of 
the millionaires while giving them class. 
These butlers are imperturbable, un- 
upsettable, unemotional, exceedingly seri- 
ous, but extremely polite. In their voice 
is an anguish and a feeling of suffering 
internal pain which grows out of many 
generations served by the family on this 
particular job. For a spell M-. Toomey 
had quite an acquaintance with the but- 
lers of Newport, and his recitation of 
how butlers handle themselves in em- 
barrassing situations has given a new 
note to New York insurance banquets. 





In the organization of the Association 
of Life Insurance Presidents, are three 
graduates of Barnard College, all of 
whom went with the association directly 
after graduation. All of them majored 
in mathematics at Barnard and each has 
the title of assistant statistician. The 
statistical department is under the di- 
rection of Charles F. Creswell. 

First of the Barnard graduates to join 
the association staff is Virginia E. Col- 
ean, whose father is James B. Colgan, 
vice-president of Ovington’s, one of the 
leading stores in Fifth Avenue, New 
York City. The other two Barnard 
graduates are Mary E. McClelland and 
Norma Z. Stiner. 

Uncle Francis. 


COMMENTS ON BANK PLAN 


Commenting on the bill introduced in 
the New York Legislature at Albany 
which would permit savings banks to sell 
life insurance, Arthur V. Youngman, 
president of the Life Underwriters As- 
sociation of New York City, said at a 
meeting last week that the position of 
the New York association has always 
heen to raise no objection to state sav- 
ings bank insurance providing they are 
forced to conduct their business on the 
same basis and under the same restric- 
tions as existing commercial companies 





JAQUA TO BE SPEAKER 


When the Chicago Association of Life 
Underwriters holds its next luncheon 
meeting January 27 it will have as speak- 
er A. R. Jaqua, associate editor Diamond 
Life Bulletins, Cincinnati, who prior to 
that connection was a life insurance 
salesman. He has been a_ frequent 
speaker at meetings of life insurance 
people. His subject will be “The Vacant 
Desk.” 





METROPOLITAN LIFE CHANGE 

Greater Montreal Association of Met- 
ropolitan Life branches has been re- 
placed by two new associations known 
as Eastern and Western Montreal re- 
spectively. Donat Lavoie heads the 
Eastern association and C. A. Beaudette 
heads the Western. 
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Insurance in Force Reached New Top 
in 1937 and New Business Sur- 
passed That of 1936 
Establishment of an all-time high rec- 
ord for insurance in force during 1937 
is announced by W. C. Schuppel, execu- 
tive vice-president, Oregon Mutual Life. 
New policies issued totaled $8,397,714, a 

gain of more than 13% above 1936. 
Insurance in force totaled $59,791,218, 
7% greater than that of the previous 
year, and was a new all-time high. Re- 
sources are now approximately $16,000,- 
000 or about 40% greater than in 1931. 


AUTHORIZED TO REINSURE 

The Nebraska ‘Department has ap- 
proved the application of the Nationa! 
Assurance Co., Lincoln, for permission 
to reinsure its life business with the 
Woodmen Central Life; Lincoln, as has 
already been done, and to reduce its 
capital from $150,000 to $50,000. The 
company will cease writing life insur- 
ance and confine its activities to the 
accident and health business. It was 
the successor of the National Accident 
Co. and had been operating only as a 
life company. 


RECEIVER DISMISSED 
The co-ancillary receivership for the 
Pacific Mutual Life in Oklahoma has 
been dismissed and Leonard Savage of 
Oklahoma City was relieved of his du- 
ties as receiver. 


WOODWARD and FONDILLER, Inc. 
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Hendenie of Thousands See Movie 
Which Will Help Pneumonia Victims 


It is the opinion of the Metropolitan 
Life and also of the Public Health Ser- 
vice, and other health agencies under 
the leadership of Surgeon General Par- 
ran, that the clinical treatment of pnen- 
monia is being revolutionized by the de- 
velopment of antipneumococcis serum, a 
development which ranks among the most 
important recent developments in medi- 
cal science. 

Discoveries of the last three or four 
years in typing pneumonia so as to find 
out the cause, and in developing specific 
serum for treatment, lend an entirely 
new value to the battle against this dis- 
ease. Pneumonia has always presented 
baffling characteristics. It is the belief 
of the Public Health Service that the 
pneumonia mortality can be cut 50% if 
doctors throughout the country will use 
the available means for treatment of 
pneumonia, particularly the rapid meth- 
ods of making a diagnosis by typing 
sputum and giving serum for those cases 
for which it is available, and do so with 
promptness. 


“A New Day” 


It is important, however, that the pub- 
lic become acquainted with these new 
discoveries and of the importance of 
rapid diagnosis. With that end in view 
the Metropolitan Life and the Public 
Health Service have had a motion pic- 
ture made which is now being shown 
in the picture theatres before audiences 
which already have mounted into the 


hundreds of thousands. The picture was 
first shown in the big music hall at 
Radio City where the presentation 
reached four showings each day. 

Name of the picture is “A New Day.” 
The actors are professionals. Role of 
the doctor is taken by Gilbert Emery, 
one of America’s leading actors.» Others 
in the picture are Beatrice Newport and 
Nora Lane. The little drama is effec- 
tively written, tells an interesting story, 
puts over the methods by which the 
pneumonia victim is treated. The scene 
is in a home, The wife becomes ill. 
The husband at first thinks she is suf- 
fering merely from a cold. There is 
delay in calling the doctor. He diagnoses 
the case as pneumonia. For a time there 
is suspense as the case is well advanced. 
Then comes the treatment and finally the 
recovery of the patient. A scene from 
the mayie is shown on this page. 

There are about thirty types of lobar 
pneumonia and serums are available for 
a number of them. The Metropolitan 
has been making researches in pneu- 
monia since 1918, when there was an 
influenza epidemic. The influenza pneu- 
monia commission came into being as an 
outgrowth of the epidemic and many of 
the recent discoveries are the result of 
the influenza commission’s work. The 
Metropolitan Life has financed the work 
of the commission. The commission’s 
work has been unanimously endorsed by 
all medical societies and the Public 
Health Commission. 








NEW LICENSE REGULATIONS 





Boney of North Carolina Announces 
Revised Regulations to Be Effec- 
tive April 1 


Insurance Commissioner Dan C. Boney 


of North Carolina is issuing revised 
regulations and definitions, effective 


April 1, covering issuing of agents’ 
licenses. The regulations apply to special 
agents, general agents and local agents 
and are summarized by Commissioner 
Boney as follows: 

“Special Agents. Such licenses may 
be issued to residents or non-residents of 
North Carolina, and its holders shall be 
deemed and considered to be contact 
representatives of their company home 
offices, and shall not be authorized to 
solicit any type of insurance coverage, 
however, such agents will be permitted 
to assist general or local agents in solicit- 
ing risks when accompanied by a gen- 
eral or local agent. It therefore, follows 
that such agents shall be salaried em- 
ploves, and that no portion of their 
compensation shall be by way of com- 
mission. This type of license will be 
issued only to representatives of fire and 
casualty companies. No special agent 
will be licensed to represent a company 
confining its writings to life insurance, 
however, a life company with a casualty 
division may appoint special agents to 
represent such divisions. 

“General agents. This type of license 
can be issued only to bona fide residents 
of North Carolina. The holder of a 
general agent’s license shall be consid- 
ered as having authority to appoint 
local agents, and will be permitted to 
solicit insurance. District managers 
and/or superintendents having author- 
ity to name or appoint soliciting agents 
ill be deemed general agents for 
licensing purposes. 

‘Local agents. Such licenses permit- 
ting general soliciting under the North 

rolina statutes, can be issued only to 
ona fide residents of this state. 

‘You will note that this Department 
considers district managers and super- 
intendents as general agents, as de 
fined above. Life companies which have 
heretofore obtained special agents’ li- 
Censes for district managers and super- 
intendents will, hereafter, be required to 
‘ain general agents’ licenses for such 
representatives.” 


] 


Iowa Commissioner Issues 
Rules Covering Groop Life 


Ray Murphy, insurance commission of 
lowa, has notified life companies that 
Group life policies and certificates may 
include only coverage for death, total 
and permanent disability and double in- 
demnity. No riders or endorsement or 
supplemental Group policies providing 
for other coverages, such as Group hos- 
pitalization or Group death and dismem- 
berment, will be approved for use with 
Group life policies. 

Group hospitalization forms and Group 
death and dismemberment forms with 
proper individual certificates will be ap- 
proved as complete separate contracts 
but must not be dependent on any other 
type of Group policy nor make any ref- 
erence thereto. Group hospitalization, 
Group death and dismemberment or 
other appropriate riders or endorsements 
will be approved for use only when 
attached to Group health and accident 
policies. 





Harry Widmaier Supervisor 
In W. J. Pedrick Agency 


Harry Widmaier has just been ap- 
pointed agency supervisor in the Brook- 
lyn office of William J. Pedrick & Co., 
Inc., general agents of the Equitable 
Life Assurance Society, the announce- 
ment being made by James F. Hayes, 
executive vice-president of the agency. 
Mr. Widmaier, twenty-nine years with 
the Society, was formerly a_ unit 
manager. 

January has been designated as “Ped- 
rick expansion month” in both the N. Y. 
and Brooklyn offices of this agency. 
There are now about seventy-five agents 
under contract in both offices, and a 
full turnout is expected at a luncheon in 
February at which William J. Graham, 
vice-president of the Society, will be 
guest. 





F. H. HAVILAND SPEAKER 
The January meeting of the Boston 
Life Underwriters Association will be 
held January 27 at the Parker House, 
with a luncheon and address by F. Hob- 
ert Haviland, vice-president in charge 
of agencies, "Connecticut General Life. 
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Scene from “The New Day,” 
treatment of pneumonia. 


motion picture which tells the story of modern 
It was produced by the Metropolitan Life in cooperation 
with the Public Health Service. 


Battle Against Pneumonia 


By Dr. Donald B. Armstrong, 
Third Vice-President, Metropolitan Life 


For a number of years pneumonia, 
with its ally influenza, has been the 
third cause of death in the United States, 
running cancer a very close race for sec- 
ond place. Until recently this respira- 
tory disease problem has been baffling 
if not hopeless. Yet scientists have 
been by no means idle. Attacks by 
many research agencies upon the pneu- 
monia problem, following the great world 
pandemic of 1918, have led to discoveries 
and developments of a most significant 
character. 

Certain of these developments are still 
in the promissory stage, though fraught 
with tremendous potential value for the 
human race. The recent discovery of 
the virus causing influenza, for instance, 
leads to a hope that experiments now 
under way may produce a vaccine against 
this disease. A long series of experi- 
ments with the pneumococcus, the bacte- 
rial cause of most pneumonias, also 
promises to produce a vaccine for lobar 
or pneumococcus pneumonia itself. 

Effective and Safe Sera 

But some discoveries and develop- 
ments in this field are not for future 
but for immediate application. Useful, 
indeed, are the simple and more rapid 
methods of typing sputum from pneu- 
monia cases so as to insure an early 
diagnosis. Most significant of all, to 
date, is the development of effective and 
safe sera for the treatment of an in- 
creasing number of the various types of 
pneumonia—fortunately the most com- 
mon types. In fact, if there could be 
made available and put into use through- 
out the United States today the sera 
which we now know to be of proven 
value in treating cases of pneumonia, we 
could expect a prompt reduction of our 
pneumonia mortality rate by something 
in the neighborhood of 50%. This would 


mean an actual saving of many thou- 
sands of lives! 
Ordinarily, there is an unfortunate 


‘time lag” between a scientific discovery 
a its practical use for human better- 
ment. With these new discoveries re- 
garding the treatment of pneumonia, 
however, there is ,considerable promise 
that this “pick-up” may be much more 
rapid than is usually the case. Health 
departments, medical societies, and edu- 
cational agencies of all kinds are com- 
bining to make facilities available and 
to encourage their use. Laboratories are 


being expanded, typing and serum sta- 
tions are being multiplied, legislatures 
are appropriating funds for serum pro- 
duction, and the physicians are being 
fully informed as to the necessary pro- 
cedures. 

Public Must Be Informed 


What we most need now is the aid of 
an informed public. To acquaint the 
average citizen we should use all possible 
channels of information. Educational 
agencies are distributing literature wide- 
ly to this end, and the press has already 
given material assistance. We believe 
that a very valuable supplementary aid 
is the new film on pneumonia, entitled 
“A New Day,” and with the assistance of 
the theaters it can be made to serve a 
most useful and timely purpose. With 
that cooperation, and with the increas- 
ing awareness of the public, we can hope 
to place pneumonia alongside of typhoid 
fever, diphtheria, and tuberculosis, in the 
ys of fast-disappearing causes of 
death 


BANKERS LIFE, NEB., RECORD 





Company Gains in Insurance in Force 
And Issued and Revived Business 
Increased Last Year 


At the annual meeting of the Bankers 
Life of Nebraska, Howard S. Wilson, 
president, reported that the company’s 
fiftieth annual statement indicates a gen- 
eral upturn in business for last year. 
Figures released show an approximate 
increase of $1,153,000 in insurance in 
force over $124,314.142 December 31, 1936. 
Death claims paid in 1937 aggregated 
nearly $880,000 compared with $691,526 
in 1936. Cash payments to living policy- 
holders totaled $3,307,000 in 1937 com- 
pared with $3,409,240 in 1936. The total 
paid policyholders last year was $4,187,- 
OfO. Insurance issued and revived in 
1937 amounted to $15,513,000 and. the 
1936 was $13,697,151. All officers of the 
company were re-elected. 


LATEST IN UNIONS 
Organization of an insurance agents’ 
union is announced by Fred H. Stewart, 
representative of the Insurance, Invest- 
ment and Securities Agents’ Union No. 
21,447, affiliate of the American Federa- 
tion of Labor. The immediate purpose 





of the organization is said to be to elim- 
inate part time agents. 
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COMMISSIONER RAY MURPHY 
-In making Ray Murphy of Iowa as- 
sistant general manager of the Associa- 


tion of Casualty and Surety Executives 
that organization has shown splendid 
judgment. The Iowa insurance commis- 
sioner and former commander of the 


American Legion is qualified in every 
way for this position and the appoint- 
ment will be accepted in the business as 
a major step in its program to advance 
the public relations of that division of 
the insurance business represented by 
the companies in the association. 

His career in the National Association 
of Insurance Commissioners, in his own 
department, and before entering the ser- 
vice of Iowa four years ago, has been 
distinguished. Although living in an un- 
usually small town he made his impress 
felt in many directions before the World 
War and in that conflict won additional 
honors, culminating in his elevation to 
the position of national commander of 
the American Legion. Since then he has 
grown in stature and is highly regarded 
by a large number of people in this 
country, especially by those living in 
Iowa. The business community of Des 
Moines is especially enthusiastic about 
him. 

As a speaker his audiences have been 
recruited in every state and he handles 
himself effectively on the rostrum. This 
was never better demonstrated than in 
White Sulphur Springs at a convention 
of the casualty companies when two 
other men on the program were Senator 
Tom Connally of Texas and Representa- 
tive James W, Wadsworth of New York 
State. Connally and Wadsworth were 
in debate, the former defending, the 
latter criticising the Roosevelt Admin- 
istration. Both are brilliant, unusually 
able speakers. To follow them Commis- 
sioner Murphy was in a tight spot, “be- 
hind the eight ball.” His speech turned 
out to be effective, forceful and inter- 
esting and he suffered nothing by 
parison. 


com- 





THE MORTGAGE BANK PLAN 


In his recent message to the New 
York legislature Governor Lehman rec- 
ommended the enactment of a bill pro- 
viding for the formation of mortgag« 
banks, a kind of financial set-up new to 
this country but long in use in 
European countries. Elsewhere in this 
issue of The Eastern Underwriter Dr. 
Hans Heymann, European economist, 
discusses the functions of such mortgage 


many 


banks as a financial mechanism in con- 
nection with mortgage loans. 

It is Dr. Heymann’s idea that invest- 
funds of institutional in- 


ment large 


including life insurance 
panies, would find a suitable outlet at 
satisfactory interest rates in the deben- 
tures issued by mortgage banks against 
the mortgage loans made by the banks. 

There are special safety hedges in the 
proposed plan, one of which is Property- 
Life insurance covering the estimated 
life span of the buildings and thereby 
providing funds for rebuilding or re- 
placement on reaching obsolescence. Ac- 
cording to Dr. Heymann’s plan the de- 
bentures would be listed so as to give 
a ready market and would be made so 
desirable as investments because of the 
strict supervision surrounding their issu- 
ance that they would rate approval for 
trust funds and life insurance company 
investment. 


vestors, com- 





William Scott Bond, who has been the 
real estate loan representative for the 
Northwestern Mutual Life Insurance Co. 
at Chicago since 1912, has been elected 
to the board of directors of the Chicago 
Title & Trust Co. 

* * * 


Henry A. O’Neal, special agent Mu- 
tual Life of New York, has been elected 
president of the Chamber of Commerce 
of Shreveport, La., for the second time. 
“We are proud of this record,” said 
Louie E, Throgmorton, president of the 
Shreveport Association of Life Un- 
derwriters. 

* * * 

W. E. Mallalieu, general manager of 
the National Board of Fire Underwrit- 
ers, is leaving New York on Sunday, 
January 30, for a trip to San Francisco 
where he will address the annual meet- 
ing of the Fire Underwriters Associa- 
tion of the Pacific on February 9-10, 
and also visit the Pacific Coast branch 
of the National Board. He plans to re- 
turn to this city on February 21. 

* * * 


Hendon Chubb, head of Chubb & Son 
of New York, underwriters handling all 
lines except life, and Mrs. Chubb have 
gone to the Chubb estate at Thomasville, 

ra. 

* * &* 


B. H. Bratney, vice-president Mary- 
land Casualty, has been on a Pacific 
Northwest visit. Among other points 
he visited the Grand Coulee Dam. 

* * &* 


Louis Larsen, head of the P. Larsen 
& Sons agency at Montclair, N. J., es- 
tablished 1887, has been elected presi- 
dent of the Montclair Kiwanis Club. Mr. 
Larsen has been active in the work of 
the order and is also interested in many 
other civic affairs. James M. Webb, 
secretary of the Bankers Life, has been 
elected vice-president of Kiwanis in 
Montclair. 








C. WESTON BAILEY 


C. Weston Bailey, chairman of the 
board of the American of Newark and 
formerly president of that company, yes- 
terday celebrated his seventy-sevent 
birthday. On December 16 last he com- 
pleted sixty-one years with the company. 
One of the most beloved figures in fire 
insurance executive circles it is the hope 
of all his friends that he will live to 
celebrate many more birthdays. His af- 
fectionate character has endeared him to 
many thousands of insurance men and 
women who have come to know him dur- 
ing his long career. Mr. Bailey goes to 
his office in Newark practically every 
day. Insurance is his hobby as well as 
his career and he prefers to continue 
his direct contacts with the business 
rather than retiring and devoting him- 
self to other interests. 

* * * 


Judge W. Calvin Chesnut of Baltimore, 
formerly well known as an insurance 
lawyer, and Mrs. Chesnut have an- 
nounced the engagement of their daugh- 
ter, Elizabeth Maxwell Carroll Ches- 
nut, to Wilkins King Barnes of Poco- 
moke City, Md. Miss Chesnut is a 
graduate of Bryn Mawr and received 
her degree in law from the University 
of Maryland. Mr. Barnes is a gradu- 
ate of Western Maryland College and 
from University of Maryland Law 
School. 

* * * 

Thomas G. Murrell, Pacific Coast su- 
pervisor for the Mutual Benefit Life, is 
on his first trip to the East since he left 
here about a year ago. He attended 
Clay Hamlin’s annual meeting in Buf- 
falo and has made short trips to Rich- 
mond and Hartford. He has been at- 
tending a home office school with the 
West Coast general agents in the Mu- 
tual Benefit home office in Newark. At 
the school are five members of the mil- 
lion dollar round table. 

* * & 


Marvin E. Singleton, who was presi- 
dent of the old Missouri State Life 
from 1919 to 1927, was operated on for 
a gall bladder ailment at the Presby- 
terian Hospital in New York City on 
January 12. He left St. Louis for New 
York on January 4 to consult a phy- 
sician in that city. With him in New 
York are Mrs. Singleton and Edward C. 
Singleton, a son, 

+ * * 


Trevor Hawgood, manager of the Cen- 
tral Toronto branch of the Canada Life. 
was last month elected vice-president of 
the Gyro Club. Mr. Hawgood was pre- 
viously on the board of that organiza- 
tion and in 1932 was president of the 
Winnipeg Club. 





W. F. ROEBER 


William F. Roeber, general manager, 
National Council on Compensation In- 
surance, has just returned from a good- 
will trip visiting various rating bureaus 
and insurance commissioners along the 
South Atlantic seaboard. He made stops 
at Columbia, S. C., Raleigh, N. C., and 
Washington, D. C. 


* * * 


Thomas R. Collins, head of the Martin 
Collins Son & Co., general insurance 
agency, of St. Louis, has presented the 
Masonic jewels which were bequeathed 
to him by his father, the late Martin 
Collins, former sovereign grand inspector 
general in Missouri for the Scottish Rite 
Masons to the deputy of the supreme 
council in Missouri to be by him held 
and transmitted to his successor. It is 
planned that the jewels shall thereafter 
devolve from each holder to his respec- 
tive successor. The jewels are five in 
number and are handsomely wrought. 
Thomas R. Collins is a 32nd degree 
Scottish Rite Mason. 


* * * 


Stanley J. Corsa, manager of the 
Brooklyn agency of Andrew J. Corsa & 
Son, who was elected chairman of the 
legislation and taxation committec of 
the Brooklyn Real Estate Board, Inc.. 
will continue to serve as a member of 
the board’s insurance committee, but not 
in the capacity of chairman. Mr. Corsa 
has been reappointed to the New York 
State legislation committee of the Brook- 
lyn Chamber of Commerce and _ also 
elected to the Chamber of Commerce of 
the State of New York. 


* * * 


W.L. Jack Nelson, United States Avia- 
tion Underwriters, Inc., and chairman of 
the committee handling the aviation in- 
surance course of the Insurance Society 
of New York, last week took the entire 
class to Roosevelt field, Long Island, 
where the students were conducted 
through all the buildings. They had an 
opportunity to see new and old airplanes 
and to inspect a plane in course of con- 
struction at the aviation school at the 
air field. 

* * * 


M. J. Cleary, president Northwestern 
Mutual, was the principal speaker at 
the dedication of the new Milwaukee 
Goodwill Industries headquarters build- 
ing January 16. 

+ + * 


Holgar J. Johnson, vice-president Na- 
tional Association of Life Underwriters 
and general agent for the Penn Mutual 
at Pittsburgh, this week was a speaker 
before the New Orleans association. 
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F. R. Bigelow Now Chairman 

Frederic Russell Bigelow, who after 
some years as president of the St. Paul 
Fire & Marine and whose father was 
president before him, has been made 
chairman of that company and its run- 
ning mates, the Mercury and St. Paul 


Mercury Indemnity. He has been with 
the St. Paul F. & M. more than forty-six 
years, his first work being slitting en- 
velopes in the mail. 

His father, Charles H. Bigelow, went 
West to Chicago from Troy, N. Y., in 
1862 and was engaged first in the lum- 
ber business and then in the sale of 
agricultural implements. He entered the 
insurance business in 1871 just before 
the Chicago Fire and was elected presi- 
dent of the St. Paul Fire & Marine. He 
died in 1911. 

Frederic R. Bigelow attended St. Paul 
schools and went to Williams College 
where he made the football team during 
his first year. He also played basketball, 
was a member of the Glee Club and 
business manager of the college paper. 
He is one of the most widely traveled 
of insurance presidents and has always 
b en fascinated by books about the sea, 
b ing able to visualize the Carthaginians, 
Phoenicians, Berbers and other ancient 
Mediterranean peoples. He was made 
vice-president of the company in 1906 
and August 8, 1911, succeeded his father. 

When the Federal Reserve Bank of 
the Ninth District was organized he was 
made a director. He has been active 
in St. Paul civic, banking and business 
life, was chairman of the ‘budget com- 
mittee of the St. Paul Community Chest, 
has been president of the board of 
trustees of the House of Hope Presby- 
terian Church. He belongs to a num- 


ber of clubs. 
* * 


U. S. Supreme Court Denies Motion 
For New Argument in Rein- 
surance Case 


_The recent action of the United States 
Supreme Court to the effect that the 
Fidelity. & Deposit Co. as a reinsurer 
1s not obligated to pay on claims allowed 
by the New York Insurance Department 
against the Southern Surety as actual 
Payment of such claims has not been 
paid by the direct writing company is 
tegarded as one of the most important 
decisions which have yet come from the 
courts, with reference to reinsurance. 

lhe New York Insurance Department 
made a motion petitioning the United 
States Supreme Court for a reargument 
and the motion was denied. 

It will be recalled that the original 
verdict in this case handed down by the 
United States District Court was in 
favor of the New York insurance super- 
intendent who had brought suit as a 
hquidator of the Southern Surety. Later, 
the Circuit Court of Appeals affirmed 
this judgment, but the United States 





Supreme Court reversed it, giving the 
decision to the Fidelity & Deposit. 

In 1930 the Southern Surety issued 
to John DeMartini Co., Inc., a fidelity 
insurance bond and on the same day re- 
insured half of the risk with the Fidelity 


& Deposit. The DeMartini Co. claimed 
a loss. While this was in course of ad- 
justment (March, 1932) the Southern 
Surety was adjudged insolvent and dis- 
solved. Louis H. Pink, Superintendent 
of Insurance for New York, took pos- 
session of its property and entered upon 
liquidation of the business. He allowed 
but did not discharge the DeMartini 
Co.’s claim, and ruled that the Fidelity 
& Deposit Co. pay half of it. Later suit 
was brought in the New York Federal 
District Court upon the reinsurance con- 
tract. The Superintendent recovered 
judgment which the Second Circuit Court 
of Appeals affirmed. The case was taken 
to the Supreme Court of the United 
States on certiorari. 

The reinsurance contract incorporated 
the “standard form of reinsurance agree- 
ment” adopted bv the Surety Association 
of America in 1930. The Fidelity & De- 
posit Co. maintained that the standard 
form provides for insurance only “against 
loss”; that the reinsurer thereunder be- 
comes liable only upon “proof of the pay- 
ment of such items by the reinsured, 
and upon delivery to the reinsurer of 
copies of all essential documents con- 
cerned with such loss and costs and the 
payment thereof”; that payment by the 
reinsured is a condition precedent to the 
reinsurer‘s liability. The Southern’s 
liquidator maintained that proof of pay- 
ment is not a prerequisite to recovery. 

Both courts below thought that Alle- 
mannia Ins. Co. v. Fireman’s Ins. Co., 
209 U. S. 328 (1908), required approval 
of the Southern’s contention. The Su- 
preme Court holds that this was error; 
that the Fidelity & Deposit Co.’s de- 
fense was well taken and should have 
been sustained. 

Mr. Justice Sutherland, who delivered 
the opinion, on December 6, after stat- 
ing the facts as above, said: “We do 
not question the general rules concern- 
ing liability of reinsurers announced in 
the Allemannia case; but the liabilitv un- 
der any written contract must be deter- 
mined upon consideration of the words 
employed, read in the light of attending 
circumstances, 

“Here the two insurance companies 
stood upon an equal footing; both were 
experts in the field. The language used 
differs materially from that found in the 
policy of the Allemannia Company. 
There is no ambiguity and no circum- 
stance requires disregard of the ordi- 
nary meaning of the language.” 

The court pointed out that the 1930 
form provides, “The Reinsurer does here- 
by reinsure against loss.” The Alleman- 
nia policy declared the company “here- 
by agrees to reinsure.” The Allemannia 
policy contained no equivalent terms to 


the provision in the Fidelity & Deposit 
Co.’s policy that the reinsurer’s propor- 
tionate share of the loss should be paid 
to the reinsured “upon proof of the pay- 
ment of such items by the Reinsured,” 
etc. 

As the standard form of 1930 was 
adopted twenty years after the Alleman- 
nia case the court held it might be as- 
sumed that “the dissimilar language em- 
ployed was intended to impose liability 
different from the one there found to 
exist.” 

The judgment was reversed and the 
cause remanded for further proceedings. 

The Chief Justice took no part in the 
decision. 

* * &* 


Hasn’t Written a New Book 

Statement in a daily newspaper this 
week that William S. Crawford’s “latest 
book is ‘Background of Fire Insurance’ ” 
is true and it isn’t true. The name of 
the book is correct, but it was written 
four years ago, and it is the only book 
which Mr. Crawford has yet written. 

“Its circulation was something under 
that of ‘Gone With the Wind’,” said Mr. 
Crawford to the writer. “And I am not 
contemplating writing another.” 

If he would write one giving his 
reminiscences it would probably run 
through several editions. 

* 


A Clever Ad Trio 
The three experts who handled the 
preliminaries of the National Bureau of 
Casualty & Surety Underwriters Safe 
Driver Award Ad campaign, soon to make 
its appearance, are Clarence Van 
Beynum, Travelers; Albert W. Spaul- 
ding, Hartford Accident & Indemnity; 
and Stanley F. Withe, Aetna Casualty 
& Surety. 
* * * 
Falling Price of Motor Cars 
Since 1925 


In a report on the worker in General 
Motors Chairman Alfred P. Sloan, Jr., 
calls attention to the selling price of 
motor cars and relation to wages. Among 
other things he said: 

“In considering this relationship of 
wages and prices over a period of years, 
it is important to keep in mind that the 
lowest priced car of today is equal in 
size and horsepower to the high priced 
car of ten years ago. And in addition 
to this, the car of today represents a 
much higher standard of quality—better 
materials and better workmanship. In 
order to reflect this added value, prices 
have been expressed on a per pound 
basis. 

“It will be noted from the chart that 
automotive prices, so expressed, have 
been falling most of the time since 1925 
—the reduction in this period having 
amounted to 45% through 1936. This 
price reduction followed a _ previous 
downward trend between the years 1920 
and 1925—not shown on this particular 
chart. In the years prior to the de- 
pression the wages of workers were con- 
tinually rising while prices were declin- 
ing. During the depression, wage rates, 
of necessity, were reduced, but even so 
prices continued their downward trend 
at a much faster rate than wages. Since 
1933 prices have been held at substan- 
tially the same low levels, while wage 
trates have mounted sharply to the high- 
est point in the history of the industry. 
This was due to improved methods as 
well as to the economic influence of in- 
creased volume, 

“It is particularly interesting to note 
the trend of prices, as indicated by the 
1938 models—the downward trend has 
been reversed. This is due partly to the 
fact that the general price level has in- 
creased, by which is meant that all 
prices have risen. But superimposed on 
that is the fact that the sharp increase 
in the wage rate in 1937 was not re- 
flected in the price trend until late in 
the year and with the introduction of 
the 1938 models. And there was also 
added to that influence the higher cost 
of materials, reflecting increased wages 
paid by suppliers. Thus we see that 
wages have increased faster than costs 
could be offset by technological improve- 
ment. When real wages are advanced 











FREDERIC R. 


BIGELOW 


too rapidly, prices must rise because 
technological improvement as affecting 
costs and hence selling prices is an 
evolutionary—it cannot be a revolution- 
ary—process. The result is, of course, 
to reduce volume and employment.” 
e = © 
J. Somes McClellan 

For the sixth time J. Somes McClel- 
lan of Knox & Mead Co., Troy, has been 
elected president of the Troy Underwrit- 
ers Association. A few years ago he was 
president of the Insurance Federation of 
the State of New York. 

Mr. McClellan was connected with 
the Bell Telephone System for a number 
of years and during that time was secre- 
tary and treasurer of the Hudson River 
Telephone Co., the Washington County 
Telephone & Telegraph Co., Clifton Park 
Telephone Co., Franklin Telephone & 
Telegraph Co., Bullock Safety Appliance 
Co. and president of the Wawayanda 
Telephone Co. 

He entered the insurance business in 
1913, and at present is president of the 
insurance agency of Knox & Mead Co. 
and vice-president of the agency of 
McKearin, Inc. 

George S. McKearin is vice-president 
of Knox & Mead Co.; Herbert D. Noble 
is secretary; and W. Clifford Chase is 
treasurer. 

* * @ 
New British Appointments 

A number of interesting New Year ap- 
pointments and elections have been an- 
nounced by British offices. 

The London Assurance has appointcd 
Richard Evelyn Fleming a director. Mr. 
Fleming is on the board of Robert Flem- 
ing & Co. and of the Mexican Cen- 
tral Railway Securities Co. 

J. J. Craik Henderson, chairman of 
the Glasgow board of the Law Union & 
Rock, has been elected to a seat on 
the head office board of that office. 

Alfred E. Jones, F.C.A. of Price 
Waterhouse & Co., has been appointed 
auditor of the Gresham Life on behalf 
of the policyholders in succession to 
the late Sir Albert William Wyon. 

R. B. Furniss has been appointed ad- 
juster of claims by the Marine Insur- 
ance Co, 

G. H. Greaves, Birmingham manager 
of the Atlas and of the Essex and Suf- 
folk, has been elected to the Birming- 
ham board of the Atlas upon his retire- 
ment from active direction of the com- 
panies’ affairs. To succeed Mr. Greaves 
the directors have appointed Edward 
Rose as Birmingham manager. T. W. 
Swales has been appointed Leeds man- 
ager of the Atlas in succession to C. 
Peregrine, who retired December 31. 

* * * 
Making Speedy Recovery 

Superintendent Louis H. Pink of New 
York Department is recovering rapidly 
from his appendicitis operation. He is in 
Methodist Episcopal Hospital, Brooklyn. 
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C. F. Codere Elected 
President of St. Paul 


BIGELOW CHAIRMAN OF BOARD 


New President " Joied Company In 
Canada 30 Years Ago; Has Been 
Vice-President Since 1925 
Frederic R. Bigelow, president for 
many years of the St. Paul Fire & Ma- 
rine of St. Paul, Minn., retired from 
that post on Monday to become chair- 
man of the board. He is succeeded as 
president by C. F. Codere, who has held 


the post of vice-president since 1925 
Both these executives also have been 
elected to similar posts with the Mer- 
cury and the St. Paul-Mercury In- 
demnity. 

Born February 10, 1886, in Montreal, 
Canada, Mr. Codere was educated in 


the public schools and began his insur- 
ance career in 1901 with a local agency. 
Five years later he joined a local agency 


at Edmonton, Alta., where his energy 
and talent attracted the attention of 
officers of the St. Paul, that company 


being represented in the agency. In 
1908 he became special agent for the 
company in western Canada. After 
making many successful appointments he 
~ appointed chief agent for the St. 

Paul in Canada and in 1920 was called 
to the home office as assistant to Presi- 
dent Bigelow. 

In 1925 Mr. Codere was elected vice- 
president and when the Mercury and 
St. Paul-Mercury Indemnity were or- 
ganized he was elected also vice-presi- 
dent of those companies. Outside of in- 
surance Mr. Codere is a trustee of the 
Minnesota Mutual Life, president of the 
Minnesota Club and president of the 
board of trustees of Summit School, a 
private school for girls. 

A summary of the successful 
of Mr. Bigelow will be found on 
17 of this issue. 


career 
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Bill to Compel Advertising 
Of Data on Broker Licenses 


Under the provisions of a bill intro- 
duced in the New York Assembly by R. 
Foster Piper “by request,” Section 143 
of the insurance law is amended to pro- 
vide: 

That after July 1, 1938, each newly licensed 
insurance broker shall advertise in a short form 
in a newspaper or periodical devoted principally 
to the publication of insurance news printed 
and published in New York County. That in 
the event of a suspension or revocation of cer 
tificate of authority the Department shall adver 
tise such fact in such a paper and once also in 
a newspaper printed and published in the county 
in which the broker maintains his we cipal place 
of business. That the insurance broker when 
his suspended license has been restored, or after 
his revoked license has shown been reinstated, 
shall advertise that fact in an insurance paper 
in the same manner as an original broker ad 
vertises, 

Also that the Department 
January 20 issue a mimeographed list of names 
and addresses of all brokers who have failed to 
renew their licenses which shall be distributed 
to insurance companies and editors of news 
papers on request. That the Department shall 
not issue an insurance broker’s license to any 
corporation if an officer or director thereof is 
under suspension as a broker or his license 
has been revoked and not reinstated 


shall annually on 


N. Y. City Pond to View On 


Changing Name Next Week 
The New York City Pond of the Blue 
Goose will hold a dinner meeting next 
Wednesday evening, January 26, at the 
Downtown Club, Newark, N. J. William 
Stedler, supervisor of the flock and 
chairman of the initiation committee, 
will conduct an initiation of several gos- 
lings into the order 

There will also be a debate and a 
vote taken on the question of changing 
the name of the pond to the New York 
and New Jersey Pond or some _ such 


Hull Claims on Hoover Paid 
In New York and Abroad 


Hull underwriting companies belong- 
ing to the American Marine Insurance 
Syndicate yesterday paid $2,500,000 as 
their share of the total loss claim on the 
21,000 ton liner President Hoover. It is 
believed that about $500,000 additional 
was placed direct in the American mar- 
ket and that about $3,000,000 went to 
London. British underwriters also this 
week sent their checks to the Dollar 
Line, owner of the ill-fated vessel. 
These payments establish what is con- 
sidered a record for prompt settlement 
of such a huge loss. The American in- 
surers settled within two weeks of re- 
ceipt of documents, and these documents 
are not wholly complete. Marine com- 
panies and underwriters on the Hoover 
will now take possession of the hull for 
whatever may be salvaged from the 
wreck. Cargo losses, believed to be 
around $1,000,000, remain to be settled. 


Boston Board Committee to 
Confer on New Rating Ass’n 


The Boston Board of Fire Underwrit- 
ers this week appointed a committee to 
confer further with a subcommittee of 
the board of governors of the proposed 
New England Fire Insurance Rating As- 
sociation on questions associated with 
the suggested consolidation of the Bos- 
ton and Providence boards with the New 
England Insurance Exchange. 

Serving on the Boston board committee 
are Prank A. Dewick of Dewick & 
Flanders, chairman; H. G. Fairfield of 
Fairfield & Ellis; J. H. Carney of Kaler, 
Carney & Liffler Co.; John H. Eddy; 
Reginald A. Benting of Gilmour, Rothery 
& Co., and Gerald Henderson of John C. 
Paige & Co. 


DINNER TO G. W. KUCHLER 

George W. Kuchler, who recently 
joined Jones & Whitlock, Inc., was ten- 
dered a beefsteak dinner January 19 at 
the Grand Street Boys Club House, N. 
Y., by Henry Sobel. Company ‘execu- 
tives, agents, brokers and adjusters at- 
tended. 








similar title. This subject was placed 
before members some months ago by 
Most Loyal Gander S. R. Howard and 
a straw vote brought the following re- 
sults: in favor of changing the name, 
132, and against the proposition, forty- 
six. The total of 178 votes registered 
is slightly more than half the member- 
ship of the pond. New Jersey residents 
constitute more than one-third of the 
membership. Many old-time members 
are opposed to changing the name and 
the discussion of the question next Wed- 
nesday promises to be interesting. 
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ON ONE HAND 


. are the needs of the Client and on the other 


the facilities of the Company ... brought to- 


HN 


Ue 


gether by the Agent's close contact with both. 
Such a relationship must be founded on finan- 
cial stability and dependable service. Then— 
and then only—is an Agent assured of his 


own success and security of his business. 
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Liscomb Outlines Steps Needed to 
Improve Public Relations Effort 


Effective means by which the Nation- 
al Association of Insurance Agents may 
aid the public relations efforts of insur- 
ance were outlined briefly by Charles F. 
Liscomb, president of the National As- 
sociation, in a talk made Tuesday before 
the Detroit Association. Such a program, 
he declared, requires, first of all, self- 
education. This demand the business is 
undertaking to answer through the many 
insurance courses now being conducted 
in schools and universities. Second, the 
companies should cease to appoint as 
agents men unfitted by training and tem- 
perament to serve. In so doing, Mr. 
Liscomb said, the companies will be for- 
warding their own self-interest as well 
as that of the public. 

Stock insurance is faced today with a 
well-organized campaign on the part of 
non-agency companies to convince the 
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Basis. Securities carried at $60,488.02 
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public that the stock way of doing busi- 
ness, through the American Agency Sys- 
tem, is unnecessary and extravagant, as- 
serted Mr. Liscomb. “We must join to- 
gether,” he continued, “in telling our 
story of stock company reliability and 
agency service, for final judgment be- 
fore the court of public opinion.” 
Public Relations Board 

The way to establish a public rela- 
tions board, such as the General Motors 
Corp. has set up, is through company or- 
ganizations, Mr. Liscomb said. He sug- 
gested the Insurance Executives Associa- 
tion which “has worked hand in hand 
with our organization in a number of 
instances. We definitely need such con- 
tact in the casualty and surety business. 
We must have it if we are to face the 
court of public opinion with a united 
front. 

“One of the hardest things we have to 
cope with is to maintain a fair and im- 
partial attitude toward any movement 
inaugurated for what purports to be in 
the public interest, which we, as sales- 
men in direct contact with the public, 
believe will not so serve that public. | 
refer specifically to the new safe driver 
reward plan for automobile bodily in- 
jury and property damage insurance, an- 
nounced by the National Bureau of Cas- 
ualty and Surety Underwriters. 

“We want to consider some of the 
things the public actually needs, in in- 
surance lines, and not something that 
may seem momentarily to fill a need in 
which we are fearful it will fail. First 
of all, the public wants, and is entitled to, 
full information as to coverage, rates and 
forms. For the most part, we can give 
that to it, and we are guilty of negligence 
if we fail. 

“In my opinion, one of the greatest 
steps forward in recent years is the un- 

(Continued on Page 29) 
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ow Mortgage Banks Would Function 





Property Life Insurance 


RIVATE CAPITAL in America is in 
iP strangely static position. Since 1929 


it has lost much of its confidence in long- 
ter) investments such as loans and 
mortgages on buildings, ships, ete. Apart 
from short-term savings investments, 


private money continues to flow into the 
Stock Exchange, where at times it in- 
flates the market abnormally. It is of 
but little help if the President from time 
to time warns the public. The slumps 

ulting from such tar-sighted warnings 
affect the market temporarily, but soon 
after the loss of some of the people’s 
savings, their money once more flows in- 
to the Stock Exchange and the whole 
process begins again. There is a definite 
need, both among large capital interests 
and small investors, for constructive in- 
titutions whch \.ould fu nish sound, 
attractive investment opportunities for 
the creation of productive capital and 
income-producing property which would 
merit the confidence of the public and 
succeed in directing private capital into 
the right channels. In other words, if 
there were available more and safer long- 
term securities in small units at fair 
interest rates, such as mortgage deben- 
tures, the public would not be driven to 
gamble and speculate in the stock 
market. 

Why Mortgage Banks Are Needed 


The government has long since tried 
to encourage private capital to take part 
in both gigantic public subsidy plans, 
ie. in the housing as well as in the 
ship building program. Joseph P. Ken- 
nedy, chairman of the Maritime Com- 
mission, has repeatedly stressed the fact 
that private capital must be attracted to 
the Merchant Marine Plan. But how 
could private capital be attracted with- 
out the necessary credit apparatus which 
enjoys the confidence of .the public, and 
without the right type of investment 
facilities, which can be used by large 
interests as well as by the great masses 
of small investors ? 

There is only one answer to this 
question—America must be supplied with 
creative and constructive investment in- 
stitutions which can only be found in 
universally practiced and_ thoroughly 
proven mortgage banks. 

If a country such as Germany enjoys 
the great advantages of more than fifty 
mortgage banks and a great number of 
public mortgage instituticns, then a vast 
and wealthy country such as America 
should have at least 150 mortgage banks. 
We all know the reason why America 
has none to this day and why during the 
last eight years this constructive part of 
our economic system was completely 
neglected. We all know why the New 
York State mortgage bank bill, which 
was to legalize this classical type of 
long-term credit bank, was twice de- 
teated. 

I personally do not believe that the 
bill was defeated merely for business 
policy or political reasons. I feel sure 
that deeper reasons must have prevailed, 
reasons which may have been caused by 
a totally different psychology in this 
country and by the instinctive feeling 
of the responsible legislators, that the 
bill was incomplete and that entirely new 
safety measures must first be introduced 
into the capital structure of the country 

n order to avoid the return of the “old 

rtgage bond racket with mortgage 
guarantee insurance,” as one of -the legis- 
lators put it. Of course, the mortgage 
bank bill has no connection whatsoever 
With this old, dead system. But I be- 
lieve that ,on the other hand, a sound 


By Dr. 


and natural feeling has prevailed in the 
legislature which has imposed an inhibi- 
tion on the legislative body. 

The head of the trust organization of 
the savings banks at that time shared 
my opinion that on the basis of the cur- 
rent proposals (Joseph draft) neither 
sufficient safety nor sufficient profit 
would be obtained for a mortgage bank. 

Where Property Life Insurance 
Fits In 

30th, however, will be attained by 
means of Property-Life insurance. With 
the backing and help of this insurance 
mechanism for the permanent safeguard 
and reproduction of mortgaged proper- 
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any mortgage bank can acquire at 
least twice as much profit and reserves 
and complete safety and liquidity with 
Property-Life insurance policies as new 
collateral securities. 

Further, mortgage guarantee insurance 
can be converted by Property-Life insur- 
ance from a mere adventure into a 
regular and profitable business. 

Various Types of Mortgage Banks 

Without claiming to be a prophet, I 
can foresee in the near future the fol- 
lowing types of mortgage banks in 
America: 

1. Private mortgage 
broadest public demand, for large pri- 
vate trust funds, for investments of 
banks and insurance companies and the 
like. 

2. Institutional mortgage banks 
savings banks and similar groups. 

3. Private ship mortgage banks for 
private tonnage as well as for the com- 
pletion of the merchant marine program 
of the Maritime Commission. 

4. Rural mortgage banks for farmers, 
ete. 

5. Industrial mortgage banks for med- 
ium sized industry, with special additional 
safety measures. 

6. National mortgage banks: (a) Fed- 
eral Mortgage Bank Board for inter- 
state transactions and_ inter-mortgage 
bank transactions, to rediscount mort- 
gages, etc. (b) National mortgage as- 
sociation for large construction loans. 

I further am convinced that under the 
prevailing American building conditions 
in all these mortgage bank projects, 
Property-Life insurance must guarantee 
the necessary stability and continuity of 
properties to be mortgaged; this mechan- 
ism utilizing the fundamental condition 
for the application of mortgage guar- 
antee insurance which becomes necessary 
if public subsidy measures or private 
means are to provide for higher mort- 
gages exceeding two-thirds of the ap- 
praised value of the property. 

In Europe the mortgage banks possess 
certain bank rights and although they 
do not make much use of these privi- 
leges, their value for the operation of 
mortgage banks should by no means be 
underestimated. First of all, the name 
mortgage “bank” enjoys greater confi- 
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dence which must seriously be taken 
into consideration in times of psycholog- 
icil depression. Further, such bank 

ehts have proven very useful in other 
countries especially in times of slumps 
on the stock exchange where the shares 
and debentures must be regulated per- 
manently. In America one should not 
worry too much about this point as long 
as the authorities exercise sufficient care 
in their control. 

An authority on banking and mortgage 
economics believes “that there will be 
an increasing demand for large loans for 
housing developments in the future, not 
only because individual housing units are 
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likely to be larger, but also because satel- 
lite cities and green-belt towns built for 
the motor age will replace congested 
centers in cities more and more as cur- 
rent economic forces have opportunity 
to work themselves out. It is possible, 
therefore, that the proportion of large 
to small loans for housing purposes in 
the next ten or fifteen years will be 
greater than ever before, and that lend- 
ing institutions would do well to imple- 
ment themselves to meet that possible 
situation.” 

There is no question that this situation 
can best be met by the Mortgage Bank 
System for which a nation-wide need 
is imminent. 

This is also expressed in the Legisla- 
tive Document of the Mortgage Com- 
mission of the State of New York No. 63 
of 1936 which explains that the American 
Commonwealth since 1933 has been de- 
prived of much of the machinery neces- 
sary for financing real estate in a satis- 
factory manner. There must be made 
available a constant source of funds, out 
of which owners of real estate can bor- 
row money secured by mortgages on 
their property, and those who engage in 
the business of building can find a ready 
source to obtain funds wherewith to 
carry on their legitimate activities. 

In the second place, an avenue is to 
be provided for the investment of the 
earnings of the thrifty in a safe and 
income. producing security. 

Avoiding Pitfalls of Mortgage 
Guarantee Companies 


Any plan, of course, which will be 
suggested must mect further require- 
ments: 


It must avoid the pitfalls which led to 
the collapse of the guarantee companies. 
It must take into consideration possible 
cycles in the economic development of 
realty values. It must plan for a long 
period of time and not be a mere 
temporary or emergency measure. 

It must be flexible, so that those in 
control can mold it to meet unforeseen 
circumstances. 

The examination of mortgage banks, 
as they have operated for more than one 
century in many foreign countries (twen- 
ty-two countries) especially in Germany, 
“has revealed the excellence of their 
work and the facility with which they 


meet the problems of real estate financ- 
ing.” (Mortgage Commission.) 

In all these mortgage banks default on 
the debentures has been exceptional and 
limited in the main to foreign-held secur- 
ities and occasioned by the difficulties in- 
volved in providing adequate foreign 
exchange. 

They have weathered the storms of 
depression without untoward results and 


they have in the main been utilized to 
meet the local conditions in a manner 
which has proved satisfactory to the 


investor, to the home owner and to in- 
dustrial real estate and shipping devel- 
opment. 

Private mortgage banks should be 
based upon the best European real es- 
tate and mortgage theories (School of 
Hecht, Dannenbaum, Schwarz, etc.; see 
footnote), properly adapted to American 
conditions, and new securities should be 
created by an agreement with the Prop- 
erty-Life Insurance Co. which will pro- 
vide the mortgage banks with permanent 
safety, liquidity, stability of income and 
adequate profit. 


Characteristics of State Mortgage Banks 


The chief characteristics of the state 
mortgage banks which render them su- 
perior to the system of guarantee com- 
panies which obtained in this state are 
these: 

First: The mortgage banks are so 
constructed as to enable them to issue 
debentures against all mortgages collec- 
tively and thus the total resources of the 
institution are behind each debenture. 
Losses, when they occur, are thus read- 
ily distributed among the debenture 
holders and do not inequitably affect any 
individual. 

Second: The banks are required by 
statute to lend money on _ long-term 
mortgages, thus doing away with the 
short-term mortgage which exists at the 
present time in this state. The short- 
term mortgage, at least in theory, pre- 
supposes that at the maturity date of 
the mortgage there will be available 
funds with which to pay it off, but as 
this is not always the case, every short- 
term mortgage is therefore in potential 
default as soon as it is executed. A 
long-term mortgage, properly safeguard- 
ed and amortized through Property-Life 
insurance, stands in a different position. 

Third: The debentures of the mort- 
gage banks when they are widely held 
must be listed on the current exchanges 
and a ready market found for them, thus 
adding a very important characteristic 
to the value of the securities, namely, 
liquidity, and making it unnecessary to 
pay a high and fixed interest rate 
thereon. 

Fourth: The mortgage banks are 
larger institutions, the activities of which 
cover a wider field, and they are thus 
enabled to gather statistical data, based 
on the experiences of building life in- 
surance with regard to the real estate 
situations, and in this way serve as a 
great aid for the guidance of investors 
and for legislative changes. 


Fifth: There will necessarily be a 
limited number of mortgage banks, 
fewer than there were guarantee and 


other mortgage companies, making gov- 
ernmental supervision simpler and do- 
ing away with the more glaring evils 
of uncontrolled competition for mort- 
gage loans. 

Sixth: A special agreement of the 
mortgage banks with the Property-Life 
Insurance Co. (a chartered special in- 
dependent insurance company under su- 
pervision of the Insurance Department) 
would provide by its guarantee for re- 
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pairs and reproduction (and its funds 
for social or economic obsolescence) of 
the mortgaged buildings, permanence, 
safety, control and liquidity and would 
thus enable the mortgage banks to main- 
tain higher reserves, stability of income, 
greater profit and last, but not least, the 
secured repayment of their loans. Dur- 
ing the time the mortgages or loans run, 
the P. L. I. policies would be assigned 
to the mortgage banks. 

Seventh: Mortgage Guarantee insur- 
ance can most easily be applied as sup- 
plementary to P. L. I. But through ex- 
tra reserves for emergencies (foreclos- 
ures, etc.) to be accumulated by the 
mortgage banks and through the collat- 
eral security of the P. L. I., guarantee 
insurance will become more and more 
superfluous. 

Eighth: Through the combination of 
mortgage banks with the P. L. I. it will 
be made possible to grant higher mort- 
gages on longer and cheaper terms until 
the ideal condition of long-term credit 
for the life span of the mortgaged build- 
ings in accordance with the life span 
and face value (insured amount) of the 
Property-Life insurance policies is at- 
tained. 

Organization and Financial Set-Up 


For the organization of the mortgage 
banks the following requirements will 
probably be essential : 
Capital—Surplus—Reserves: 

(a) A minimum immediate capital of 
$1,500,000. 

(b) A paid in surplus equal to the 
original capital. 

(c) A reserve fund to be accumulated 
from earnings equal to the capital. 
Appraisals: 

A new method of appraisals for the 
purpose of mortgage loans is necessary 
if the evils of uncontrolled appraisals 
which existed in the past are to be 
avoided. 

Competent appraisers employed by the 
mortgage bank will have their appraisals 
supplemented and endorsed by the me- 
ticulous examinations of the Property- 
Life Insurance Co. Furthermore, sub- 
sequent periodic examinations provided 
by Property-Life insurance together with 
the coverage of damage risks result in 
the maintenance of value originally es- 
tablished. 

The Directorate: 

The directorate must be satisfactory 
to the superintendent of mortgage banks, 
and should consist of not less than five 
and not more than nine members, ex- 
perts in the mortgage lending or con- 
struction fields, as well as in the in- 
surance, banking or exchange business. 
Some of them might well have had ex- 
perience in the mortgage bank business 
in other countries and the mortgage 
banks will provide an adequate assur- 
ance of proper personnel, 

The Statutes: 

The requirements of other countries 
in regard to the statutes must be adapt- 
ed to American conditions. 

The statutes recommended to the leg- 
islature would prohibit others than mort- 
gage banks from engaging in the busi- 
ness of lending money on the security 
of real estate and selling securities 
against mortgages thereon, and from 
selling shares or participation in such 
mortgages. 

After a ruling by the superintendent 
that the formation of the proposed bank 
will be in the public interest, the mort- 
gage bank when organized will be em- 
powered, inter alias, as follows: 

(a) To issue long-term debentures car- 
rying a fixed rate of interest and to be 
redeemable, in whole or in part, as the 
directors may from time to time deter- 
mine; such debentures to be legal in- 
vestments for trust funds, savings banks, 
insurance companies, etc. 

(b) To lend money on the security of 
real estate mortgages payable over long 
terms of years. 

(c) To rediscount mortgages with any 
Federal mortgage bank that may here- 
after be created, or any other institu- 
tion approved by the state supervision 
of mortgage banks. 

(d) To pay such dividends to its stock- 


holders as the directors may from time 
to time determine, provided, however, 
that no dividend shall be paid as long as 
the surplus or special reserve funds are 
impaired. 

The exercise of these powers will be 
subject to the following limitations: 

(a) The amount of debentures issued 
by the bank which are outstanding at 
any time shall not exceed twenty times 
the capital and surplus of the bank. 


(b) The principal outstanding amount 
of debentures issued by the bank shall at 
no time exceed 100% of the principal 
outstanding amount of mortgages held 
by the bank. 

(c) No mortgage accepted by the bank 
as security for a loan shall be for a term 
of less than ten nor more than twenty 
years, nor shall any such mortgage be 
accepted unless the principal amount 
thereof shall be amortized at not less 
than 2% per annum, 

(d) No mortgage shall be accepted 
unless the amount thereof is not more 
than 60% of the appraised value of the 
property, the appraisal to be obtained in 
the manner to be provided by statute. 


(e) In cases where the amortization of 
the credit is executed by means of 
Property-Life insurance policies drawn 
upon to the full value of the structural 
improvements on mortgaged property 
and assigned to the mortgage bank, the 
bank shall have the right to extend the 
duration of mortgages protected by 
Property-Life insurance for the duration 
of the Property-Life insurance policy 
and to establish the credit limit up to 
the value of the Property-Life insurance 
policy. 

In cases where, however, this credit 
limit is extended over 66 2/3% of the 
appraised value, mortgage guarantee in- 
surance as supplementary to the Prop- 
erty-Life insurance (through F.H.A. in- 
surance or similar institutions) shall be 
made a condition of the loan. 

(f) No loan shall be made secured by 
a so-called building loan mortgage. 

The statutes also include provisions 
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for the supervision of the bank by the 
state superintendent of the respective 
department and for its liquidation or re- 
habilitation in case of necessity. 


Footnote: Hecht, “European Real Es- 
tate Credit”; Frederic Schwarz, “Urban 
Real Estate Credit and Amortization 
Mortgages”; Dannenbaum, “German 
Mortgage Banks.” 

In a concluding article Dr. Heymann 
will discuss coverage under Property-Life 
insurance, conditions of the contract and 
premium rates, the three articles together 
giving a broad summary of this new finan- 
cial mechanism of which Property-Life 
insurance is an essential part. 





MAY TRANSFER FIRE BUREAU 


Reliable reports from the state capi- 
tol at Madison, Wis., are to the effect 
that Governor Philip F. LaFollette is 
about to order the transfer of the state 
fire marshal’s bureau from the insurance 
department to the state industrial com- 
mission, under a bill enacted by the 1937 
legislature granting him sweeping au- 
thority to shift departments and bu- 
reaus for greater efficiency and to effect 
economies. Commissioner H. J. Morten- 
sen is said to be agreeable to the trans- 
fer. The industrial commission already 
has a bureau to inspect buildings for 
fire safety and sanitation, but it has 
been woefully undermanned. Under the 
new plan deputy state fire marshals 
would engage in inspection work when 
not engaged in investigations of fires 
and other similar duties. 





“YOUR KITCHEN WILL TAKE A TRIP” 


says the Alliance national advertising for January, speaking 
directly to the home-owning husband and wife, “if an 
explosion should happen at home, or near you. 
wreck the rest of your house, too.” 


Add the sensible extra safeguard of Explosion Insurance to 
your Fire Insurance, the message urges. 
sions are costly. The only sure safeguard from losses that 
the householder has is dependable explosion insurance. 


“ASK THE ALLIANCE AGENT.” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


It might 


Household explo- 





Head Office: 1600 Arch St., Philadelphia 
New York Office: 99 John Street, N. Y. 
Chicago Office: 209 W. Jackson Boulevard 
San Francisco Office: 231 Sansome Street 
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NEW CONFERENCE COMMITTEE 





Missouri Agents Association Appoint; 

Group to Confer With Companies 
On Rate Filings 

Clevlen, president of the 
Association of Insurance 
Agents, has announced the appointmen 
of a special conference committee of the 
members of that organization to confe 
with the insurance companies operating 
in Missouri on the question of futur 
filings with the Missouri Insurance De. 
partment. The members of the commit. 
tee as announced are Oden D. Prowel 
of G. D. Capen & Co., St. Louis, chair. 
man, and William J. Welsh of Man, 
Barnum, Kerdolff & Welsh, Kansas City, 
vice chairman, and John J. O’Took 
F, D. Hirschberg & Co. St. Louis; 
George Oppenheimer of Oppenheimer 
Brothers, Kansas City, and Harold A 
Cox of Cox & Sparlin, Springfield. 

At a preliminary meeting of the con- 
mittee held on January 14 it was de. 
cided to enlarge the committee by the 
inclusion of representative agents fron 
other sections of the state. President 
Clevlen will serve as an ex-officio men:- 
ber of the committee. The purpose oi 
the committee is purely co-operative ani 
advisory. It will endeavor to furnish t 
the representatives of the companies the 
probable effect of future filings as ap- 
plied to particular conditions in Missouri 
The Missouri Insurance Department wil 
be advised of the existence of the con: 
mittee so that if he desires, Superir- 
tendent of Insurance George A. S. Rob- 
ertson may call upon it for a_ hearing 
prior to putting future rates and classif- 
cations of risks, etc., into effect. 


Morrison 
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Moran Is Claims Supervisor 


Of London Assurance Group 


Edward J. Moran, formerly with th 
Fire Companies’ Adjustment Bureau it 
New York City, has been named super 
visor of inland marine and automobil 
claims for the London Assurance Grow 
He succeeds Paul Beuhring who te 
cently resigned to establish an adjut 
ment and claims service. 

Active in the insurance field for the 
past decade, Mr. Moran served in sev- 
eral departments of the Travelers Fir 
and with the Aetna Life before joining 
the Fire Companies’ Adjustment Bureau 
last year. 





BALTIMORE AGENCY OFFICER 


The insurance agency of Turner & 
Thomas, Inc., Baltimore, has announced 
the election of Paul E. Keedy as treas- 
urer. Mr. Keedy has been a member of 
the agency’s office staff for twelve years 
His previous connection was with the 
Association of Fire Underwriters of Bal- 
timore in both the rating and stamping 
departments. He entered the insurance 
field in 1917 immediately after receiving 
his law degree from the University of 
Maryland. The Turner & Thomas office 
was founded forty years ago and is ont 
of the leading agencies of the city. Other 
officers are Ralph G. Bittle, president; 
Christopher L. Rosendale, vice-president, 
and Edmund Turner, secretary. 





TO HEAR R. W. TAYLOR 
On January 25 the fire insurance group 
of the Insurance Institute of Hartford 
will have the opportunity of hearing am 
address by R. W. Taylor of the Aetna 
Fire of Hartford. Mr, Taylor’s subject 
is “Underwriting.” 














The cleverest business men err in 
the selection of employees. 


_ th F.& C. Fidelity Bonds not only in- 
aint sure careful selection of employees 
but pay for any loss due to 

employee dishonesty. 


om You can increase your premium in- 
S, chair come with F. & C. 
Cit Fidelity Bonds for 

every careful em- 

ployer is a prospect. 
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America Fore Insurance Sy and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY ‘2 NiAGARA Fire INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY = MARYLAND INSURANCE COMPANY OF DELAWARE 


FiDELITY-PHENIX FiRE INSURANCE COMPANY THe Fipeuity AND CASUALTY COMPANY 


ae eee BERNARD M. CULVER, President 
First AMERICAN FiRE INSURANCE COMPANY eel FRANK'A. CHRISTENSEN, Vice-President 


Eighty Maiden Lane, |SN| New York,N.Y. 
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Syracuse Field Club's Gridiron Show 
Is Based on “Pinafore” 





Top Row, L. to R. Harry Miller, Walter Bryant, George Ingalls, Percy Jarvis, P. M. Taylor, Ed Judge, C. A. Collin. 
Middle Row, L. to R. Frank Sheehan; at banquet table, immediately facing camera, Crafton Smith on Teft and Dexter 


Wilson on right; William Wallace. 


Bottom Row, L. to R. W. T. Bessant, Walter Bryant, C. W. Inglehart, P. D. Fogg, Ned Stevens and P. M. Taylor. 


The largest party yet held by the Syra- 
cuse Field Club was the annual New 
Year’s get-together on January 8 In 
addition to the sentimental aspect of the 
occasion it took the form of an unusually 
clever gridiron, 

The Good Ship “Field Club” 

The party was an exceedingly enjoy- 
able and jolly affair, with eighty-seven 
members and guests present. Among 
those present were Fire Chief Ed Gissel- 
man of Syracuse and Ed O’Donnell 
of Utica, counsel. Members of the Gen- 
eral Adjustment Bureau were among the 
cuests. 

For entertainment members of the club 
put on a show written by themselves, 
which bore the title “The Good Ship 
Field Club.” The format was Gilbert 
& Sullivan’s “Pinafore,” from which op- 
eretta music was borrowed. Members of 
the cast took turns impersonating various 
members of the Field Club. Among the 
humorous moments were when Fred M. 
Sheehan of the Dubuque F. & M., at- 
tired in long red underwear, home-made 
leopard skin and boy scout hat, appeared 
as “Tarzan” Harold Wilkinson, Hartford. 
Also the appearance of P. D. Fogg, 

Travelers, as Fred J. McManus, manager 


of the Syracuse office of Fire Companies 
Adjustment Bureau, singing a paraphrase 
of “Sweet Little Buttercup,” and saying 
he was “Fred the Adjuster, the fire ring 
buster.” 

George W. Ingalls, America Fore, was 
fitted into a scene by “Bill” Wallace as 
General Ingalls, with a paraphrase of 
the famous Admiral’s song from Pina- 
fore—the Admiral who “never went to 
sea and thus became ruler of the Queen’s 
Navy.” In Pinafore the Admiral pol- 
ished up the handle on the big front 
door. The Ingalls version had Wallace 
singing the story of his life in a slightly 
less dignified fashion. 

Captain of the good ship Field Club 
turned out to be the rating manager who 
ended by singing “And I never, never 
change my rates—what, never ?—well, 
hardly ever.” 

Pop Eye’s Song 

Ben Martin turned out to be 
Lambert, Fidelity & Guaranty 
dressed as Pop Eye, and singing: 

“I’m Benny. the sprinkler man, 
I make good rates when I can; 
I know all about charges 
Which I always enlarges, 
I’m Benny the sprinkler man.” 


Paul 
Fire, 


As business slowed down the manager 
called for Benny to pep things up anda 
bank nite was offered with sixty free 
criticisms. The manager dealt out rates 
through the medium of a rate making 
machine that looked like a stock ticker 
and finally dumped out a jackpot. 

John A. Jordan, America Fore, was 
reminded of his home in Palmyra where 
the Mormons came from, and C. 
Inglehart, Insurance Co. of North Amet- 
ica, turned out to be more than adequate 
in the role of “Mormon John.” He sang 
the song with the old refrain, “And so do 
his sisters and his cousins and his aunts. 

The whole skit wound up with a pa- 
rade, campaigning for president of the 
club, W. T. Bessant, Great American— 
“the third Great American, the father 
of his field club.” 

Chris Meyers was pianist at the Syra- 
cuse Field Club show and he did 4 


swell job. 
Officers of Club 
Officers of the Syracuse Field Club 
are R. D. Constable, Agricultural, pres!- 
dent; C. A. Collin, National of Hartford, 
vice-president; C. W. Inglehart, Insur- 
ance Co. of North America, secretary; 
E. V. Judge, Atlas, treasurer. 
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‘safe School Building 


Suggestions Offered 


| SUPPLIED BY FIRE COMPANIES 





Liberally Illustrated Pamphlet Made 
Available by National Board of 
Fire Underwriters 





Construction of school buildings and 
improvement in existing structures is 
the subject of a new pamphlet being 
issued by the National Board of Fire 
Underwriters. The work is well illus- 
trated and may be said to be the last 
work in practical, safe school construc- 
tion. In a foreword by W. E. Mallalieu, 
seneral manager, and George W. Booth, 
chief engineer, it is urged that school 
authorities consult their local fire chief 
as well as their fire insurance agent or 
broker. The former will give of his 
practical experience, and the latter make 
available and without cost, the capital 
stock fire insurance company or regional 
inspection bureau engineer for consulta- 
tion with the school architect, either in 
the matter of planning specifications for 
new buildings or remodeling and improv- 
ing existing structures. 

It is stated that if the principles of 
prevention described are recognized and 
made the basis of a program of improve- 
ments for existing school buildings, fires 
involving personal injuries and loss of 
life will be averted and material prop- 
erty damage minimized. Inasmuch as 
fire insurance rates are in part deter- 
mined by consideration of structural con- 
ditions, many of the various hazards and 
safeguards discussed are necessarily re- 
lated to the determination of the rate 
in individual cases. 

Offices of the National Board are at 
85 John Street, New York; 222 West 
Adams Street, Chicago; Merchants Ex- 
change Building, San Francisco. 





EMPIRE STATE POND MEETS 


Seven New Members Initiated; F. J. 
Doyle Most Loyal Gander; Death 
Benefit Fund Started 


Officers for 1938 were elected at the 
annual meeting of the Empire State 
Pond of the Blue Goose at Syracuse, 
N. Y., last week. F. J. Doyle, Insurance 
Co, of North America, Albany, is most 
loyal gander; S. W. Ross, Aetna Fire, 
Rochester, supervisor of the flock; E. V. 
Judge, Atlas, Syracuse, custodian of the 
goslings; James A. Semple, American, 
Albany, guardian of the pond; G ; 
Forster, Firemen’s, Syracuse, keeper of 
the golden goose egg, and L. D. Gould- 
ing, Fireman’s Fund, Buffalo, wielder of 
the goose quill. 

A formal initiation was conducted by 
a degree team from Toronto, Canada, 
the goslings admitted into membership 
being A. E, Peterson, Fire Companies’ 
Adjustment Bureau, Binghamton; A. L. 
Martin, Aetna Fire, Albany; W. T. Carl- 
son, Crum & Forster, Syracuse; John 
J. Schlaich, Eagle Star, Syracuse; L. J. 
Miller, North America, Albany; R. B. 
Mulholland, Marine Office of America, 
Syracuse, and J. V. McCarthy, Royal- 
Liverpool Groups, Syracuse. _Member- 
ship in the pond now totals 172. 

It was decided unanimously to start 
a relief fund for the families of de- 
ceased members upon a voluntary basis, 
those members who desire to making an 
initial payment of $2 each. Assessments 
will be made later to build up the fund. 
Only families of those members who sub- 
scribe to the plan will be eligible to par- 
cipate in death benefits. The idea for 
this plan was submitted by retiring Most 
Loyal Gander Charles Truncer, 








WILLIAM O. CHAPMAN DIES 


William O, Chapman, formerly special 
agent for many years in northern New 
Jersey for the Alliance of Philadelphia, 
lied on Sunday from a heart attack at 
his home at Peapack-Gladstone, N. J. 
F € was 63 years of age and had retired 
‘om business about five years ago fol- 
Owing a nervous breakdown. He leaves 
4wilc, a son, a daughter and a sister. 





PAST PRESIDENTS MEET 





Gathering Upstate of Former Chiefs Of 
Syracuse Field Club Held 
Saturday 


On Saturday of last week there was 
held the get-together of the past presi- 
dents of the Syracuse Field Club. 

All of the living past presidents of 
the club with the exception of Burton 
Beal Gracey, head of the loss department 
of the Hartford, and William M. Wake- 
man, Jr., Millers National and Ohio 
Farmers, were present. Mr. Wakeman 
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injured his ankle on the morning of the 
day when the dinner was held—January 
&—and was confined to his home. Mr. 
Gracey intended to be present, but a 
matter came up before he was to leave 
Hartford which detained him, and he 
sent a telegram of good wishes. 

Five years ago several of the past 
presidents conceived the idea of assem- 
bling once a year all those who have 
served as presidents of the Syracuse Club 
and reminisce relative to the part each 
man had played in building of the Syra- 
cuse Field Club. One feature of the 


meeting this year was the presentation 
past 


to cach president of an Annual 
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Every experienced insurance broker knows—as does 
every other business man—that a satisfied client is 
the best possible advertisement. 


When in co-operation with an Atlantic trained under- 
writer a broker qualifies a risk for an Atlantic policy, 
he takes the first step toward acquiring a salesman 
who costs him nothing. 


Most brokers are familiar with our reputation for ad- 
justing losses promptly, generously, ungrudgingly—a 
reputation built up over the past 96 years by adhering 
to the policy of accepting only better class risks. 


Brokers benefit from this policy fully as much as we 
do. It enables them to build a satisfied, profitable 


We invite those who have never dealt with us to 
follow the lead of many experienced brokers who use 
Atlantic insurance as an aid in developing a constantly 
growing business. 


Send for our latest booklet and Financial Statement 


Chartered 1842 
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Atlantic Building: 49 (Wall Street, New York 
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Page 23 
Koll Call, printed in handsome typ: 
which shows the names of each presi 
dent since the club was organized and 
the year in which he presided as presi 
dent. Names of the past presidents on 
the Fifth Annual Roll Call are these: 

Burton Beal Gracey, 1925; Michael }: 

seph Martin, 1926; the late Albert Sidney 
Robinson, 1927; William Mark Wake- 
man, Jr., 1928; Harry William Miller, 
1929; Phineas McKinley Taylor, 1930; 
Walter Hahnle Bryant, 1931; Willian 
Ted Bessant, 1932; William Dexter Wil 
son, 1933; Francis Michael Kelley, 1934: 
Edmund Harvey Stevens, 1935; Arthu: 
James Middleton, 1935; Harold Wilki: 


son, 1936; Preston Doane Fogg, 


1937 
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Erion Tells How To 
Present U. & O. Form 


WAY TO ARRIVE AT AMOUNT 


Policy Used Is Fire Contract Plus Ex- 
tend-d Coverage and Sprinkler 
Leakage Endorsements 


of his easily understandable 
use insurance, 
Erion, Chicago adjuster and 


In one 
talks on 
Frank L. 
specialist in this class, addressed field- 
men of the Fireman’s Fund in part as 


and occupancy 


follows: 

“Think of U&O as insurance of ex- 
pected prospective earnings. The 
present forms should be simplified and 
shortened yet they are easily understood 
when studied by one who has been in- 
formed in advance of their intent. 

“The intent of U&O is to insure ‘Gross 
Earnings less that part thereof which 
is used during operation to pay ex- 
penses that it will not be necessary to 
pay during inoperation.’ Get this defi- 
nition of intent firmly fixed in your 
mind and your questions about this or 
that condition in the form will answer 
themselves. 

“It would be ideal if you could offer 
a policy insuring against loss of earn- 
however caused; excepting only 
those losses occasioned by changing com- 
mercial conditions and those within con- 
trol of the management, as credit losses, 
bad buys, imperfect manufacture, etc., 
but such policy has not yet been made 
available. 


Broad Policy Available 


“As fire insurance men you are priv- 
ileged to present the broadest policy 
now extant which is the fire insurance 
policy plus extended coverage and sprin- 
kler leakage endorsements. This policy 
that is yours to offer covers against loss 
oeecasioned by every menacing hazard. 

“The fire insurance policy may be 
further extended, at additional cost, to 
cover loss occasioned by disaster in the 
premises of others upon whom insured 
depends for materials, supplies or mer- 
chandise. 

“Once a business man is caused to 
realize that you can furnish him a policy 
which guarantees disaster will not make 
his annual statement a “cock-eyed” dis- 
re 


or 


ings 








appointment, you cannot keep him from 
taking the policy away from you. 
Determining Amount 
“A simple method of determining the 
amount upon which U&O insurance is 
to be based is as follows: 


Annual sales (for preceding year)........ 


Deduct: 


Returns and allowances................. 
Prepaid transportation (except your own free delivery)...... 
Credit losses reasonably expected....... 


Discounts allowed 


Total deduction 


Net sale proceeds..............+..+... 


Less cost of sales determined as follows: 


ately. If the estimated time required to 
restore exceeds one year, write your 
company about modification of the form. 

“Figures used in above form are ficti- 
tious and should not be used to estab- 
lish percentages for lightning calcula- 


$ 100,000 


paced eas Mesto atacecci ek $ 


1,150 
$ 98,850 


Cost of merchandise, materials and supplies including those 
which enter into the wrapping and packing of articles sold 


but excluding all labor and expense of every nature......... 


Inbound transportation 


Gross earning 
Deduct: 


$ 31,000 
000 


ee ee ee ) 


34,000 
$ 64,850 





ee ee ee 


Labor pay roll—not including wages of any who must be 


retained during suspension............ 
Compensation insurance premium on said pay roll............ 
Social security tax on said pay roll.... 
Eaeme, DORE GE BOE ooo. 5a cicticsecicsens 


Total deduction 


Add or subtract for anticipated increase 


Insurance required by 80% clause........ 


“Other transient expenses are not de- 
ducted for the reason that most U&O 
losses involve such short periods of total 
suspension that owners insist no other 
expense can be avoided. 

“If the total suspension period be long, 
there are other expenses that can be 
stopped and in such case it may appear 
that insured has been required to carry 
an excessive amount of U&O insurance 
but in the more frequent partial sus- 
pension losses, insured benefits by the 
requirement. 

Agreed Amount Form 

“Sell the contribution form or the 
‘agreed amount’ form. Avoid selling the 
per diem form. 


“Explain that 80% insures for only 
slightly more than 8% months. If in- 
sured feels it might take longer to re- 
build in case of total destruction, in- 


crease the U&O insurance proportion- 


20,430 
$ 44,420 


or decrease.......... 7,5) 


$ 51,920 
$ 41,500 


tions. You can get average percentage 
figures pertaining to certain commercial 
activities from the Harvard Bureau of 
Business Research but there is a wide 
variance between the high and low so 
the only safe way is to use actual experi- 
ence figures from records of insured. 

“Finding U&O value by this method 
obviates discussion of such moot ques- 
tions as ‘depreciation-—‘are my fixed 
charges covered during my dull periods ?’ 
—is my rent insured?’—etc., because 
they do not naturally arise as when you 
undertake to find the value by start- 
ing with the item of net profits and 
adding the various items of fixed 
charges. 

“Should those or other similar ques- 
tions arise the answer is to read Item 
1 of the form and quietly but firmly in- 
sist it covers every form of expense that 
necessarily continues provided only it 
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would have been earned had no disasi, 
occurred. 

“For mercantiles or non-maniifacty,. 
ing risks in the Midwest there is ayi, 
able an ‘Agreed Amount’ form whic 
may be preferred by a merchant yy 
fears he may in case of loss be pen, 
ized by the contribution clause 

“The terms of the ‘Agreed \moy, 
form are identical with those of th 
contribution form except’ as concer 
the contribution clause itself; which jy 
the agreed amount form is based upy 
an amount determined upon basis of ; 
statement certified by a public x. 
countant. If insured does not employ 
an independent auditor, he can sign hj 
own statement of values but in sy¢) 
cases the ‘full amount clause’ must 
included in the form. 

“The ‘full amount clause’ does not af. 
fect the agreed amount but merely pr. 
vides that if insured’s statement of yal. 
ues is found to be incorrect, the insyr. 
ance liability is reduced to that propor. 
tion of the loss which the values r. 
ported by insured bears to the actu 
values for the reported period. 

“There is a small additional charg 
for the ‘Agreed Amount’ form. The 
only real difference between the con. 
tribution and agreed amount forms ; 
that insured cannot suffer any penalty 
under the latter provided his value 
have been certified by an independent 
accountant and he carries insurance: 
equal to or in excess of the agree/ 
amount. Insured can suffer penalty ij 
he signed his own statement of values 
and said statement is found to be in- 
correct. Akin to U&O is ‘Extra Ex. 
pense’ insurance. U&O insures agains 
loss of earnings due to lessened income 
Primarily the extra expense form wa 
devised for newspapers who regardles 
of disaster would continue publication 
at any cost. 





C. H ROLOSON ANNIVERSARY 


President of Central Fire of Baltimore 
Completes Thirty-five Years 
With Company 
Charles H. Roloson, Jr., president of 
the Central Fire of Baltimore, last Sat- 
urday completed thirty-five years with 
the company. The occasion was marked 
by the receipt of many beautiful baskets 
of flowers, messages of good-will and a 
large number of complimentary new 
risks. Through the cooperation of Mr. 
Roloson his fellow officers gave him 2 
surprise luncheon Saturday noon at the 
Merchants Club. Monday evening of 
this week he was guest of honor at the 
second annual dinner of the junior boari 
of directors of the Central Fire at which 
also were the other officers of the con- 
pany and fieldmen from Eastern states 
who were at the home office for a con- 

ference. 

On January 15, 1903, Mr. Roloson 
joined the company as a junior clerk 
He was then only 15 years old. During 
the next nine years he secured such 4 
thorough experience and displayed such 
natural talent for fire underwriting and 
leadership that he was elected assistant 
secretary in March, 1912. He became 
secretary in August, 1917, a director 1 
March, 1921, and vice-president and set: 
retary five years later. In October, 193 
he was relieved of the secretaryship 50 
that he might devote more time to the 
executive affairs of the company. Eight 
years ago this month he was elected 
president of the Central Fire. 








EXAMINERS HEAR C. B. WHITE 


C. B. White of the American-la 
France & Foamite Industries, Inc., we 
known as an authority on chemical ex 
tinguishment of fires, addressed the 
members of the Fire Insurance Exam- 
iners Association of New York at theif 
January meeting Tuesday evening 4 
Loft’s Grill on Cortlandt Street. 





HOMESTEAD FIRE DIVIDEND 

The Homestead Fire of Maryland has 
declared its usual semi-annual dividen 
of fifty cents a share, payable February 
1 to stockholders of record January 21. 


January 
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HE Royal-Liverpool Groups insure the 





buildings in connection with a large 
mining company in South America — over 
11,000 feet above sea level. 


Here, surrounded by mountains that are 
snow-capped practically all the year ‘round, 
is a mining settlement well protected by 
most modern fire appliances—over two miles 
above sea level! 


This is No. 5 of the series,“’Round the World with 
the Royal-Liverpool Groups.” No. 6 takes the Groups 
to a spot in Palestine 683 feet below sea level. 


Aerial Explorations Photo 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY ° BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. e 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD, °¢ THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. e@ 
THE NEWARK FIRE INSURANCE COMPANY ° FEDERAL UNION INSURANCE COMPANY e ROYAL INSURANCE COMPANY, LTD. ° 


CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
QUEEN INSURANCE COMPANY OF AMERICA 
STAR INSURANCE COMPANY OF AMERICA 
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Brokers File Recommendations 
On Revision of New York Laws 


\ lengthy memorandum has been pre- 


pared by the legislative committee of the 
Insurance Brokers Association of New 
York, Inc, on the insurance law re- 
vision. Courtlandt Otis is chairman of 
the committee The memorandum has 
just been sent to Chairman R. Foster 


Piper and all members of the joint legis- 
which has been author- 
ized to report on the 
law revision of the State of 

The Insurance Brokers 
has about 2,000 
$125,000,000 in 


lative committee 
insur- 
New 


\ssocia- 


study and 
ance 
York 
tion 


members and 


handles premiums 
annually 

In an introductory passage the com- 
mittee says: 


“We have approached our task with a 


full realization of the truly magnificent 
work that has been accomplished by 
Professor Edwin W. Patterson, chair- 
man, and the individual members of the 
insurance department committee on the 
law revision. We realize also that the 
tentative draft is now having compre- 


hensive study and criticism by your joint 
legislative committee in the interest of 
the public. Our desire is to be 
cooperative and constructive to the end 
that the proposed law will contain the 
best thought that man can now devise 
relative to the duties, obligations and 
rghts of insurance brokers and through 
them the protection of the public whose 
interests we also represent.” 


What Brokers Suggest 


sole 


Among the recommendations made by 
the committee are the following: 
Article IV, Section 31: Paragraph 13 


now restricts legal liability insurance to 
“personal injury liability insurance.” This 
paragraph should be amended so as to 


permit casualty companies to insure 
against all types of legal liability and 
not merely legal liability for personal 
injuries. 

Article VI: That this article be divided 


into three separate parts—Article VI-(a) 
relating to agents—Article VI-(b) relat- 
ing to brokers and Article VI-(c) relat- 
ing et public adjusters. A separation of 


the rights, duties and obligations of 
ag aoe and brokers in the law would as- 
sist considerably in educating the public 
as = » the status of each. 

Article VI, Section 50.1, Sub-section 2: 
That the word “farm” should be inserted 
in line 14 on page 100 between the words 
‘assessment” and “cooperative.” The 
same change should be made _ through- 
out Article VI so that wherever the 


words “domestic 
hre imsurance 


ce operatir e 
now appear 


assessment 
corporation” 


they should be amended to real “do- 
tnestic assessment farm cooperative fire 
insurance corporation.” 
Broker and Agent 

Article VI, Section 50.2, Sub-section 2: 
That an additional se ntence reading as 
follows be inserted in line 23 on page 
101 after the word “chapter.” “The 
term ‘insurance broker’ as used in this 
chapter shall not include any regular 
salaried officer or employe of a licensed 
insurance broker who does not, outside 


office of such broker, solicit or 
applications or orders for insur- 
ance nor collect premiums from the in- 
suring public.” This amendment will 
make the definition of the term “insur- 
ance broker” parallel to and consistent 
with the definition of the term “insur- 
ance agent” as stated in lines 26 to 31 
on page 100. 

\rticle VI, Section 50.2 (new Sub-sec- 


of the 
accept 


tion 3): That the following paragraph 
be inserted as Sub-section 3 of Sec- 
tion 50.2: 


3. “No person, firm association or cor- 
poration shall use the descriptive title of 
‘insurance advisor,’ ‘insurance counsellor’ 
or any other similar designation, nor 
shall represent themselves as being able 
to act in such capacity unless they are 
duly licensed in this state as an insur- 
ance broker, or insurance agent, or 
both.” 

Article VI, Section 50.3: That the 
words “the United States” appearing in 
lines 6 and 7 on page 103 be eliminated 
and the words “this state” be substi- 
tuted therefor. A- period should then 
be placed after the word “insured” on 
line 7 of page 103 and the remaining 
portion of paragraph (b) should be 
stricken out. 

That Sub-section 3 on pages 103 and 
me be stricken out in its entirety. (This 

tion relates to Insurance Department 
- New York jurisdiction over the plac- 
ing insurance on property located wholly 
outside the State of New York.) 


Indirect Rebate Abuse 


\rticle VI, Section 54, Sub-section 2: 
Insert the following paragraph after the 
word “state” appearing in line 23 on 
page 116: 

“If it should appear that any material in- 
terest in any partnership, association or cor- 
poration seeking a license or renewal thereof is 
owned by individuals not themselves regularly 
engaged in the active conduct of the affairs of 
such partnership, association or corporation seek- 


“ 


ing a license, or that any material interest in 
such partnership, association or corporation 
seeking a license is actually owned by another 


partnership, association or corporation, the 
superintendent of insurance before granting a 
certificate of authority or renewal of applica- 
tion shall require such further information as 
he may deem necessary to determine if such 
partnership, association or corporation is, or 
will be used, to avoid the provisions of Section 
77, and shall not issue a certificate of authority 
to any such individual, partnership, association 
or corporation until he is satisfied that no more 
than 25% of the aggregate brokerage received, 
or to be received, by such licensee shall be in 
respect to insurances directed to it by such of 

(Continued on Page 37) 
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ALBERT B. LIELL, INC. NAMED 
Appointment For Inland Marine and 
Fire Agent Made by Pacific 
National Fire 
Albert B. Liell, Inc., Brooklyn agency 
at 154 Montague Street, has been ap- 
pointed by. the Pacific National Fire of 
San Francisco for inland marine and 
Brooklyn and suburban fire business. 
This appointment adds another strong 
company to those already represented 
by this agency, of which are the Com- 
mercial Union of London, Fireman’s 
Fund, Royal, Springfield Fire & Marine, 
Standard of Trenton and, for suburban 
alone, the Mercury. The Standard of 
New York is represented for automobile 
fire and theft, for wh'‘ch coverages the 
Commercial Union and Fireman’s Fund 

are also represented. 

The Liell Agency, Inc., casualty affili- 
ate of Albert B. Liell, Inc., is borough 
agent for the Maryland Casualty, while 
the Liell-Fuss Agency, Inc., closely af- 
filiated Manhattan agency, at 116 John 
Street, is the metropolitan district agent 
for the Occidental of San Francisco, 
Twin City Fire and for the Capital Fire 
of San Francisco. The Manhattan agen- 
cy also handles country-wide binding, 
New York suburban and automobile fa- 
cilities. 

William J. Manning, manager of AI- 
bert B. Liell, Inc., and the Liell Agency, 
Inc., is now serving his fifth term as 
president of the Brooklyn Fire Agents’ 
Association. 





N. Y. Business Institute To 


Conduct Brokerage Course 


Beginning January 31, the New York 
Business Institute, a division of the New 
York Y.M.C.A. schools, at 5 West Sixty- 
third Street, will conduct a course in in- 
surance brokerage. This course is ap- 
proved by the State Insurance Depart- 
ment and complies with the new. exami- 
> regulations effective as of» June 

, 1938, requiring ninety hours 6f class- 
te work. The class group, of-limited 
size, will be instructed in the technique 
of analyzing a client’s need and pro- 
viding proper coverage. 

John J. W. Neuner, Ph.D., the in- 
structor, combines twelve years of ex- 
perience in insurance work with seven- 
teen years of teaching. At present he 
is treasurer of the Blatchley Insurance 
Agency. 

Registration for this course is from 
January 24 to January 28—10 a.m. to 9 
p.m. Classes meet on Monday evenings 
from 6:30 to 10:00 p.m. and Friday 
evenings from 6:30 to 8:10 for sixteen 
consecutive weeks, excepting legal 
holidays. 





PHILIP I. HOLMES DIES 

Funeral services were held Sunday 
afternoon at the Central Christian 
Church in New York City for Philip 
Holmes, who retired several years ago 
after a long career in insurance in New 
York City. He died last Thursday night 
At the time of his retirement he was a 
solicitor for Zweig, Smith & Co., New 
York agents. Prior to that Mr. Holmes 
had served with as chief accountant of 
the United States branch of the Aachen 
& Munich and later held a similar posi- 
tion with Fred S. James & Co. of New 
York. 


NATIONAL FIREMAN’‘'S 


FIRE 


EXPERIENCE 
CO-OPERATION 


O’GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


1172 RAYMOND BOULEVARD - 


NEWARK, N. J. 


New York Brokerage Office 


110 William Street 


FIRE ASS'N 
NEWARK FIRE 





W. E. Craig, Mgr. 
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COMMITTEES SELECTED 


General Brokers Association, New Y, 
Chooses Members to Handle 
Many of Its Activities 
Committees appointed by the Generg 
Brokers Association, New York 
under President George F. Sullivan ate 
as follows: 


Grievance: Peter E. Kramer, chairman; Levi 
Boskey, Louis Escher, William J Mclaren, : 
Auditing: William J. McLaren, chairman: 
Louis Escher, Joseph Wank, 7 
Compensation: Julius A. Cohen, chairma 
Robert M. Ferguson, Leonard Jacobs, Reuhe 
Jacobson, Abraham Prusoff, Jacques Abelow, : 


Annual Medal: Leonard Jacobs, chairmay, 
Peter E. Kramer, William J. McLaren, Abrz 
ham Prusoff, Harry K. Weiss. 

Broker Associations’ Public Projects Ingy. 
ance: Julius A. Cohen, chairman; Abrahiy 
Prusoff, S. Nicoll Schwartz, Paul Simon. 

Editorial and Publicity Board: S. Nicol 
Schwartz, Paul Simon, Harry K. Weiss. 

Budget: Abraham Prusoff, chairman; Ley, 
ard Jacobs, Peter E. Kramer. 

Joint Committee on Commissions Paid 
Three Taxpayers’ Association: Harry K, Weix 
chairman; Nathan Greenbaum, Leonard Jaco. 

Broker Associations’ Joint Committee on Ret 
ing Bureau Relations: Julius A. Cohen, Abr, 
ham Prusoff. 

Membership: John Frederick Nubel, chai: 
man; Louis Escher, Robert M. Ferguson, \; 
than Greenbaum, Leonard Jacobs, 
Levy, Samuel Oberman. 

Legislative: Julius A. Cohen, 
Nathan Greenbaum, Reuben Jacobson, 
H. Levy, William J. McLaren. 

Headquarters: S. Nico!l Schwartz, chairmay; 


chairman; 


Michad 


Peter E. Kramer, Matthew W. Rubin, Josepl 
Wank, Harry K. Weiss. 

Joint Educational Qualifications: —_ Harry k 
Weiss, chairman; Leonard Jacobs, E. West 
Roberts. ; 

Delegates to National Association: Julius 4 


Cohen, George F. Sullivan. 

Joint Insurance aa mag oe fentect: § 
Nicoll Schwartz, chairman; Paul Simon. 

Compulsory Automobile Insurance: S. Nicoll 
Schwartz, chairman; Herman A. Bayern, Juliw 
A. Cohen, Frederick I. Ettlinger, Robert \ 
Ferguson. 

Special Assignment: Paul Simon, chairman; 
Herman A, Bayern, Nathan Greenbaum. 


INDEPENDENT BROKERS DINNER 


The twelfth annual dinner and dane 
of the Independent Brokers Association 
of Brooklyn will be held at the Living 
ston in that city, January 25, at 6:30p.m 
Insurance Superintendent L. H. Pink 
who is now recuperating from a recent 
operation, will be the guest speaker, ij 
his condition will enable him to atten 
Judge Albert Conway, former superin- 
tendent, will be toastmaster. Arrange: 
ments for the affair are being handlel 
by Moe Werbelovsky, chairman of the 
dinner committee. 


W. W. ELLIS TO LECTURE 
W. Warren Ellis, who is executive set: 
retary of the National Association of In 
surance Brokers, assistant to the pres: 
dent of the Insurance Brokers Associ 
tion of New York and editor of Insur 











ance Broker-Age, has joined the inswr- 
ance faculty of the Marquand Schod 
at the Central Branch of the Y. M. C.A, 
55 Hanson Place, Brooklyn, and will lec- 
ture on insurance risks and production 
The next insurance course at the schol 
will start February 14. 


RURAL AGENTS’ CHAIRMAN 

Fred J. Marshall of East Aurora, ) 
Y., chairman of the rural agents’ con 
mittee for Eastern Underwriters Asso- 
ciation territory of the National Associa 
tion of Insurance Agents, has appointed 
Everett W. Webster of Peterborough a 
chairman of the rural agents’ committe? 
for the New Hampshire Association. 


JOHN H. MANNIX DEAD AT 8 
John H. Mannix, insurance agent 0! 
Fort Lee, N. J., died late last week from 
a heart attack at the age of 87 year 
He was the father of Edward J. “Mar: 
nix, Metro-Goldwyn-Mayer  executiv¢ 
Surviving also are the geceased’s widow 
and a granddaughter, Mrs. W. S. Vai 
Dyke, 2d, wife of the M-G-M directo! 


MICHAEL GOLD DEAD 
Michael Gold, New York 
broker, died January 12, age 92. He wa 
a Civil War veteran. His insurance bus‘ 
ness was established in the ’90s and hé 
retired several years ago. 


MALLORY IN 93RD YEAR 

B. T. Mallory. 

N. Y., observed his ninety-third birthdaj 
January 11. 














insurancé 


agent at Penn Yat f 








ee 





Janu 


Broad 
head«! 
office 5 
Batt 
of thi 
plete) 
finish, 
tracti\ 
Batters 
buildin 
the fev 
buildin; 
proofec 
matic f 
The 
front v 
return 
toa fe 
marks 
slogan 
Anglo-. 
Round 
clock i1 
cipal ci 
addition 
is an 
lineatin 
this col 
The 
which « 
derwrit 
one-hu1 
pany Ww 
dents « 
as hav 
fire of 
a posit 
of the 
throug! 
corollar 
sists in 
Street 
esting 
backerc 
name, 
nally o 
the tow 
passage 
at the 
which 1 
A ne 
tion o1 
gives tl 
“A li 
terymat 
erty Sq 
beginni 
for son 
faced t 
and Bi 
were bt 
brick v 
ping an 


C 
\mer 
held la: 
George 
& Fole 
spec‘ali 
who dic 
home i 
a dinne 
IC81 at 
\ mass 
n the 
259 Eas 
be cone 
lain of 


mM anny 
in Hart 








rman; Lepiy 
cl iTen, 
hairmay 


hairmay 


ttee on Ry. 
‘ohen, Abr; 
ubel, chai 
rguson, N; 
Michael 


chairman 
on, Micha¢ 


t, Chairman: 
bin, Joseph 


ion. 


, chairman 
um. 


DINNER 


and danee 
Ssociation 


URE 

utive sec: 
ion of In; 
the presi: 
; Associa 
of Insur 





the insur: 
1d School 
M. C.A, 
d will lec: 
roduction 


the school 


RMAN 
urora, \ 
nts’ com 
- Asso- 
Associa: 
onda 
orough a 
committee 
‘iation. 


AT 8p 


agent ( 
veek frotl 
be years 

J. Man 
executive 
d’s widow 
r §S. Van 
 directot 


1D 
insurance 
He was 
ance bus! 
ls and he 


EAR 
enn Yai 
| birthday 








Page 27 

















HANOVER FIRE PROMOTIONS tories and is presently handling Eastern 
business at the home office. He will 


/ Anglo-American Underwriters to H. Russeli Deal Made Assistant Secre- continue supervision of this field. 


tary; James H. Vey Superintendent —— 


A , of Agencies Brooklyn Brokers to Hear 
love Boston Headquarters oday Montgomery Clark, president of the 
ai Hanover Fire of New York, has ap- Crane; Dinner on Feb. 24 
sisters were married to two brothers. pointed H. Russell Deal assistant secre- Members of the Brooklyn Insurance 


Th ston office of the Anglo-Ameri- 
an Underwriters of the Liverpool & 
ee & Globe moves today from 40 
Broad Street, which had been the Hub 
headquarters for many years, to new 


fice cated on the grade floor of 55 
Batterymarch Street. The new quarters 
f this old organization have been com- 
plete! refitted with furniture of walnut 
finish, comfortable guest chairs and at- 
tracti\ window draperies. Fifty-five 


"® Batterymarch Street is a rather unique 


building in Boston in that it is one of 
the few completely air-conditioned office 
buildings in the Hub area. It is sound- 
proofed and is protected by an auto- 
matic fire alarm system. 

The window treatment given to the 
front windows of the — includes the 


ireturn to Boston of a clock which up 


oa few years ago was one of the land- 
caiks of the insurance district. The 
slogan of the parent company of the 
Anglo-American Underwriters is “Known 
Round the World,” and the face of this 
clock indicates the time at various prin- 
cinal cities throughout the universe. An 
additional attractive feature of the office 
is an inset in the floor covering de- 
lineating the well known house mark of 
this company. 

The Liverpool & London & Globe, 
which operates the Anglo-American Un- 
derwriters, during 1936 celebrated its 
one-hundredth anniversary. This com- 
pany will be remembered by many resi- 
dents of the Boston metropolitan area 
as having stood the test of the great 
fire of 1872 and has built up for itself 
a position of high regard in the minds 
of the insuring public in that city and 
throughout the world. An _ interesting 
corollary of the age of the company con- 
sists in its having selected Batterymarch 
Street for its new location. This inter- 
esting highway has a fine historical 
background itself. As indicated in its 
name, Batterymarch Street was _ origi- 
nally one of the waterfront streets of 
the town and was a direct artery for the 
passage of militia to Fort Hill which was 
at the south end and the point at 
which military training was carried on. 

\ newspaper clipping from a collec- 
tion on file at the Bostonian Society 
gives the following sidelights: 

“A little interesting old street is Bat- 
terymarch Street, extending from Lib- 
erty Square to Hamilton Street. At the 
beginning of the present century, and 
for some years later, the easterly side 
faced the water. This was before India 
and Broad Streets, or Central Wharf 
were built and the space now covered by 
brick warehouses was utilized for ship- 
ping and mast yards. Two of my father’s 





GEORGE J. FOLEY DIES 

\merican Legion funeral services were 
held last evening in New York City for 
George J. Foley, president of Schneider 
& Foley, general contracting engineers 
spec‘alizing in work for fire companies, 
who died suddenly Tuesday night at his 
home in this city after having attended 
a dinner meeting of Insurance Post No. 
81 at the George Washington Hotel. 
\ mass will be celebrated this morning 
n the Church of St. John the Martyr, 
259 East 71st Street. These services will 
be conducted by Father Costello, chap- 
lan of the New York County American 
‘sion. - Surviving Mr. Foley are his 
Widow, a son, a daughter and a brother. 
)ur'ng the World War he served as a 
captain with the 214th Engineers. He 
‘as a graduate of Fordham University. 
With the Insurance Post he was for 
three years the service officer in charge 
of welfare activities. 





AETNA FIRE CONFERENCE 
_ Seventy fieldmen of the Aetna Fire 
Iroin Eastern and Southern territory met 
in annual conference at the home office 
i ‘tartford this week. 


Henry and Thomas Cushing, who were ‘@ry of the company and also of its Brokers Association will hold their an- 
mast and spar makers and whose yards affiliate, the Fulton Fire. Mr. Deal has nual beefsteak dinner and entertainment 
were directly in front of their homes, been with the company in the field in’ on Thursday evening, February 24, at 
which occupied the space now covered Georgia and Alabama for the last eight Oetjen’s Restaurant in Flatbush. Harry 


by the ‘Cushing Block’ between Milk years and has had a long and varied ex- Ellis is chairman of the entertainment 
and Hamilton Streets. They were low perience in insurance. His successful committee. 
wooden buildings with small yards in field work resulted in his promotion to W. R. Crane, Crum & Forster and 
* ° ” p . is ~* 
the rear the home office in an executive capacity. president of the New York Fire Insur- 
“At the corner of Hamilton and Bat- James H. Vey has been appointed sup- ance Exchange, will address the Brook- 


terymarch Streets stood the famous old crintendent of agencies of the Hanover lyn brokers at the association’s January 
Sun Tavern, a great place of resort for and Fulton. He went with the Hanover luncheon meeting next Wednesday, Jan- 
sea captains, especially those from more than twenty years ago and has uary 26. He will also install the officers 
Cape Cod.” had underwriting experience in all terri- — elccted for 1938. 
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Multiple Line Sales Hobp 


Striking envelope inserts and effective sales letters are 
essential to any successful sales program .... Agents 
representing companies of the Fireman’s Fund Group 
have the advantage of sales-tested production helps. 
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[ noted the following essay on a card 
at an agent’s office (quoted as being from 
the “Branding Iron” and adopted by a 
company to send to 
agents), which is one of the best I have 
seen among the fair and below fair “pep” 
talks that are being disseminated in re- 
cent times and which I find lying around 
in agents’ offices: 

Are You A Digger? Here’s How 
“Hard work means nothing to a hen. 
She just keeps on digging worms regard- 
less of what the business prognosticators 
say about the outlook for this or any 
other year: 

“If the ground is hard, she scratches 
harder. 

“If its dry, she digs deeper. 

“If its wet, she digs where its dry. 
“If she strikes a rock, she 
around it. 

“But always she digs up worms and 
turns them into hardshell profits. 

“Did you ever see a pessimistic hen? 
Did you ever hear of one starving to 
death waiting for worms to dig them- 
selves to the surface? 

“Did you ever hear of one cackle be- 
cause work was hard? 

“Not on your life! Hens save- their 
breath for digging and cackle when they 
have produced. Success means digging.” 

Very clever, but if there are abso- 
lutely no worms anywhere to be dug up, 
what good would her digging do? If 


fire insurance 





MICHIGAN LOSSES RISE 





Reports of Fire Departments Indicate 
1937 Losses Exceeded Those of 
Previous Year 

Although many Michigan municipal 
fire departments have not yet totaled 
their 1937 fire loss, tabulations from a 
number of representative cities indicate 
that losses generally exceeded those for 
1936, continuing an upward trend noted 
in Michigan since an all-time low fire 
loss ratio was recorded at the tail end 
of the depression. 

The increased loss in Grand Rapids, a 
city which until a few years ago was 
boasting of one of the best low less 
records in the country, was so marked 
that it brought a warning from Fred P. 
Higgins, assistant fire marshal and ar- 
dent preventionist, that the citizenry 
must take a renewed interest in pre- 
vention activities or higher rates are in 
prospect. Less than three years ago he 
was engaged in something of a contro- 
versy with the National Board of Fire 
Underwriters because lower rates had not 
been granted on the basis of a good ten- 
year record shown by the city. The 
1937 loss total in the city was $285,407, 
an increase of $47,120 over 19% and rep- 
resenting a per capita loss of about $1.70 
as compared with an all-time low in 
1934 of 42 cents. Experts attribute the 
gradual loss increase recently in Grand 
Rapids partly to a sharply reduced de- 
partment personnel which has undoubt- 
edly curtailed inspections and depart- 
mental direction of prevention activities. 





SPECIAL AGENTS ELECT 


J. T. Breckon, Springfield F. & M., has 
been returned as president of Spokane, 
Wash., Special Agents Association. F. J. 
Kuttler, New York Underwriters, is 
vice-president; E. M. Leonard, Ameri- 
ca Fore, secretary; John G. Ellingson, 
C.,B. DeMille general agency, treasurer. 


ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








works- 


there is absolutely nothing to dig for it 
won't help to dig. 
* * 

On Detectives, Knives and Forks 

Why is it that in the movies all detec- 
tives must appear as rough-necks invad- 
ing a genteel or honest home with their 
hats on and a large cigar in their mouths? 
Instead of creating a friendly attitude, 
by which they would get more in the 
end, why make them out illiterate bullies 
and rouch necks? But above become 
standardized like everything else is 
standardized. 

One thing I would, however, like to 
see standardized is the correct handling 
of the fork. So many people I encounter 
in my travels still use the so-called 
“banjo grip” or farmyard grip, holding 
t'e f-~k betwixt thumb and index finger, 
the fork prong facing the food to be 
shoveled up. Using your knife to shove 
into your mouth has long since been 
outlawed (we used to call them sword- 
swallowers). I remember watching with 
awe and interest some of my table mates 
in the old days at an American plan 
hotel (where we were herded together 
and fed like so much cattle) shovel peas 
into their mouths, which was quite an 
acrobatic feat. I think it is due to this 
misuse that knives were uniformly dull 
in those days, and a sharp steel knife 
was hardly ever called for, probably be- 
cause it was feared that guests who used 
their knives to shovel food might injure 
themselves. 





Endorsement Extending 


Farm Insurance Adopted 


An endorsement for farm policies has 
been adopted by the Farm Underwriters 
Association which is identical with the 
extended cover used in the recording se- 
ries except that it does not include tor- 
nado. No rate has been fixed for the 
endorsement but it will approximate five 
per $100 of insurance, covering 
riot, explosion, smoke, vehicle and air- 
craft damage. 

The association has also approved a 

new uniform standard form. No change 
is made in the building items but some 
that required specific insurance hereto- 
fore have been combined. The rules on 
livestock have been liberalized and some 
classes blanketed. Another change is 
that hereafter inherent building explo- 
sion will be included without charge. 
_ C. E. Parks, farm department super- 
intendent National of Hartford, was re- 
elected president. L. G. Warder, asso- 
ciate manager Hartford Fire was elected 
vice-president and Edward H. Born, as- 
sistant manager Western Underwriters 
Association was reelected secretary- 
treasurer. 

President Parks reported that the farm 
department had a very favorable year in 
1937, estimating that combined loss ratios 
will show about ten points under the 
1936 figures, when the fire loss ratio for 
all association companies was 62.3%; 
tornado 46.2% and combined 65.9%. 


cents 





N. J. FIELD CLUB MEETING 


The New Jersey Field Club will hold 
its annual meeting next Monday eve- 
ning, January 24, at the Robert Treat 
Hotel in Newark, Election of officers 
for 1938 will take place. 


Stevens Financing Plan 
To Be Available in Feb. 

WIDE INTEREST IS REVEALED 

System Is Slightly Revised With Regard 


To Payment of Premiums 
By Banks 








Allan C. Stevens, local agent of White 
Plains, N. Y., and also president of the 
Great Eastern Fire, who is author of a 
new plan for financing insurance pre- 
miums, announces this week that on 
February 15 his system will be made 
available to more than 18,000 banks. By 
that date it is expected that fire and 
casualty companies planning to make this 
system available to their agents, will 
have completed the filing of letters of 
consent with the Peoples National Bank 
& Trust Co. of White Plains as de- 
positary. This will set the system in 
motion by authorizing banks to finance 
premiums on the policies of those com- 
panies. } 

Many of the principal company groups, 
as heretofore announced, have  ap- 
proved the system, Additional companies 
that have either filed or have signified 
their intention to file letters of consent 
are the Sun Insurance Office, Sun In- 
demnity, Eagle Star and Trinity Uni- 
versal of Dallas. 


Banks and Agents Show Interest 


Banks in Chicago, Memphis, Tulsa 
and Oklahoma City, Okla.; St. Louis, 
Kansas City and St. Joseph, Mo.; Little 
Rock and Hot Springs, Ark.; Duluth, 
Minn., and several other cities, and 
agents in more than forty cities and 
towns in about nineteen states have al- 
ready signified interest in adopting the 
system to their requirements. 

The system has been slightly revised 
with regard to payment of premiums by 
banks. Checks are to be made payable 
to agents issuing and countersigning the 
policies, unless advised otherwise by the 
insurance companies involved in each 
transaction. 

To facilitate application of the system 
an explanatory booklet entitled “Guide 
for Local Banks in the Financing of In- 
surance Premiums,” has been prepared 
and is being distributed to banks and 
others at $1 a copy. In it is omtlined 
some practices of insurance companies 
with relation to premium financing and 
the collection of premiums through pro- 
ducers. 

The guide presents an important fea- 
ture of the system not heretofore out- 
lined, viz., the lower portion of the dupli- 
cate copy of note has provision for a 
bank to obtain specific approval from 
the insurance companies not appearing 
on the list to be certified to by the Peo- 
ples National Bank & Trust Co. Thus 
the system is made available to all in- 
surance companies, whether or not they 
filed the letter of consent with the Peo- 
ples Bank. In that case, however, it 
involves more detail and expense upon 
both the bank and the insurance com- 
pany. 

In the guide the system is described in 
detail with a copy of the letter of con- 
sent and the note to be used by the 
bank. Described also are such phases 
of premium financing as the mortgagee’s 
interest as it affects the bank financing 
the premium, conditions under which 
banks cannot be named in a draft when 
a mortgagee has demanded payment of 
the insurance company, and_ several 
other pertinent questions of importance 
to all parties concerned in the trans- 
action. 





TRANS CANADA AIR INSURANCE 


Insurance on machines and passen- 
gers of Trans Canada Airways Ltd., 
involving commissions of about $9,000 
per annum, to a firm of New York 
brokers, has aroused criticism from sev- 
eral Canadian firms who are understood 
to have quoted the same terms. The air- 
Ways company is government sponsored 
and also associated with the Canadian 
railways. 
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The story of the acorn and the sturdy 


oak is old but ever new. Our booklet | 
**Planned Progress” tells you how to 
plant the acorn of a basic, far-sighted 
plan in your agency and how to cul- 
tivate a steady growth of business 
from it. Write or wire for this free 


book today. Yes, it’s that important 


INSURANCE COMPANY 
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87 Kitpy Street, Boston, MAssACHUSETTs 


Felker Again President 
of St. Louis Agents Ass'n 


Arthur F. Felker, president of the 
Laclede Insurance Agency, was re-elected 
president of the Fire Underwriters As- 
sociation of St. Louis at the annual meet- 
ing of that organization held on Tues- 
day. Other officers were elected a 
follows: vice-president, W. D. Hemer- 
way, Jr., Insurance Agency Company; 
secretary, K. Myron Hickey, Mercantile 
Agency, and treasurer, John J. O’Toole, 
F. D. Hirschberg & Co. 

Members of the executive committee 
named were: Class 1 members, L. E 
Bright, Lawton-Byrne-Bruner Insurance 
Agency Co.; Boyle O. Rodes, W. H. 
Markham & Co.; Louis H. Trout, and 
Walter Boehmer. Class 2 and 3 men- 
bers, Edmund J. Boyce, J. F. O. Reller, 
D. F. Sheehan and G. S. Metcalfe, and 
Registered Brokers, J. F. O’Boyle, E.R 
Smith, L. P. Cremins and W. P. Selby. 
The four officers also serve on the ex 
ecutive committee. 








BEULAH TER BUSH WEDS 


Miss Beulah Ter Bush, daughter 0 
Mr. and Mrs. David A. Ter Bush 0 
Schenectady, N. Y., and Terry Stewart! 
Hinkle, son of Mr. and Mrs. Terr 
Hinkle of New York City, were mat 
ried last Saturday afternoon in_ the 
Chapel of the Saviour, Cathedral of St 
John the Divine in New York City. The 
ceremony was performed by the deat, 
the Rev. Milo H. Gates, in the present 
of the two families. The bride’s fathe' 
is head of the Ter Bush & Powell i” 
surance agency in Schenectady, one ® 
e largest offices in eastern New York 

tate. 





F. & G. FIRE MEETING JAN. 2 

The annual meeting of stockholders 
the Fidelity & Guaranty Fire, Baltimor® 
will be held at the corporation’s offices # 
noon, Friday, January 28. 
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Fireman’s Fund First Policy Issued 


June 18, 1863 on Kegs of Syrup 
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Policy No. 1 of the Fireman’s Fund, 
written seventy-five years ago, covered 
a one-half interest in 1,000 five-gallon 
kegs of Boston syrup which had come 
around Cape Horn to San Francisco by 
Clipper ship. 

The policy was issued on June 18, 
1863, to Walter Hawxhurst for a period 
of one year, covering damage by fire to 
the extent of $1,200, on his undivided 
interest in the syrup. He paid the hand- 
some premium of $12 plus $1.75 stamp 
tax. This was the first money taken in 
by the Fireman’s Fund, which today, 
on the eve of its Diamond Jubilee, has 
assets of some $40,000,000 and a country- 
wide organization of some 11,000 agents. 
The company was organized May 6, 1863, 
and began writing fire insurance on June 


. fireman's Fund Insurance Co. 
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18 of that year. The original authorized 
capital was $200,000. 

The names of fifty directors, with their 
occupations, were listed on Policy No. 1. 
Among the first acts of these directors 
was the passing of a resolution that the 
company’s office should be kept open 
every evening from 7 to 8 o’clock, to give 
working people a chance to insure their 
property. This was a competitive chal- 
lenge to the company’s principal com- 
petitor, the German Mutual, which ob- 
served the comfortable practice of open- 
ing at 2 p. m. and closing as soon there- 
after as it had taken in all of the risks 
that it wanted for the day. The young 
company’s first directors were canny 
New Englanders and _ hustling New 
Yorkers, and they went after business 
vigorously from the beginning. 





1937 FIRE LOSSES DECLINE 


Total For Year Estimated at $284,720,094, 
About $9,000,000 Below 
1936 Figure 
Fire losses in the United States during 
1937 amounted to approximately $284- 
720,000, according to estimates of the 


National Board of Fire Underwriters. 
This figure compares with $293,357,245 
in 1936 and $259,159,945 in 1935. During 
the first nine months of last year when 
business generally was on the up-grade, 
values were increasing and higher losses 
were expected, the reverse actually took 
place. In only one of those months did 
1937 fire losses exceed those for the 
same month of 1936. However, during 
the fourth quarters of last year, when 
business conditions became widely un- 
settled, fire losses in each of the three 
months were above those for the same 
month of the previous year. 

For December alone losses amounted 
to $30,172,952, or just slightly above the 
December, 1936, total of $30,133,628. Both 
these amounts were considerably in ex- 
cess of the figure of $27,969,288 reported 
for the final month of 1935. 


Liscomb Talk 


(Continued from Page 18) 








dertaking of my immediate predecessor 
in office, W. Owen Wilson, to set up a 
serics of committees for contact with 
associations of credit men. Of all the 
People vitally affected by insurance these 
Crecit men head the list. We do not 
have to sell them on the strength and 





stability of the companies we represent. 
For the most part, I believe, we have 
already sold them on the virtue of agen- 
cy service. But these men have a vital 
interest in new forms and coverages. 
“Next to information, I believe that 
the public today is clamoring for simpler 
forms and broader coverage. Now that 
the extended coverage policy, formerly 
known as the supplemental contract, has 
been established on a basis of practical 
uniformity it appears to fill a definite 
public demand, and it is our privilege 
and our duty to give our assureds an 
opportunity to obtain this broad cov- 
erage at small additional premium.” 





Rochester Board Pres. 


Names Committee Heads 


Roy A. Duffus, newly elected presi- 
dent of the Rochester, N. Y., Board of 
Underwriters, has announced the follow- 
ing committee chairmen: 

Arthur L. Griffith, arbitration commit- 
tee; F. L. Greeno, advertising and pub- 
lic relations; Charles Geyer, auditing; H. 
Douglas Jones, bond committee; Albert 
J. Lochte, casualty insurance; George 
Dietrich, Chamber of Commerce commit- 
tee; Theodore M. Childs, educational; 
Barry Budlong, entertainment and picnic; 
James H. Farrell, fire insurance ; Charles 
H. Tuke, accident and fire prevention; 
Ernest A. Paviour, forms; Thomas A. 
Sharp, legislative; Fred W. Townsend, 
membership; Joseph E. Hasselwander, 
municipal school and county insurance; 
H. R. Bacon, Monroe county agents’ af- 
fairs; Thomas A. Sharp, constitution, 
and by-laws; R. A. Duffus, speaker’s. 
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Residence Contents Insurance is the coverage 
featured in this month’s North America 
national advertising to emphasize the im- 
portance of complete insurance protection. 
In pointing out the penalty of under-insurance, 
the message repeats that “a loss is a loss, no 
matter what the cause,” and sounds the need 
of insurance against every hazard that may 
The North America 


Agent is pointed out as the one to consult for 


bring financial loss. 


proper guidance—and policies. 


See our advertisement in the January 
24th issues of LIFE and TIME and Janu- 
ary 22nd issue of BUSINESS WEEK. 


Insurance Company of | 
North America 
PHILADELPHIA | 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 
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National Fire Now Celebrating 
Western Dept’s 50th Anniversary 


\s the opening gun in a campaign to 
celebrate the fiftieth anniversary of the 
establishment of the Western depart- 
ment of the National Fire Group, Presi- 
dent F. D. Layton has sent agents of 
the four companies of the group in all 
the states under the supervision of the 
Western department a copy of the 
original letter sent by President James 
Nichols on January 6, 1888, announcing 
the appointment of Fred S. James as 
head of the then new Western depart- 
mont of the National Fire. The repro- 
duction of the old letter has been speci- 
ally processed so that it is an exact 
replica of what the old letter now looks 
like The original letter was found 
pasted in the front of the policy register 
of an old-time agent of the National 
in Nebraska. 

President 
part: 

“Fifty 
6, 1888, 


Layton’s letter reads, in 
years ago today, on January 
President James Nichols of the 
National Fire, sent the enclosed letter to 
our agents in the Western field. This 
interesting old letter, as you will see, 
announced the establishment of the 
Western department and the appoint- 
ment of Fred S. James as its head. 
“It has occurred to me that on 
anniversary you, as among those 


this 
who 


BUILDING ON LEASED GROUND 





Court Ho'ds for Insurance Company as 
Assured Failed to Show Evidence 
of Ownership 

Action was brought on a 

covering a building, the policy requiring 

and 


fire policy 


ownership 
building 


unconditional and_ sole 
subject is a 


the 


voiding it if the 


on ground not owned by insured 
in fee simple. 

The insurance company abandoned the 
defense that the building was situated on 
property, but contended that the 
evidence not only did not show that 
insured was the unconditional and sole 
owner of the building, but failed to dis- 


leased 


close that he had any ownership what- 
ever thereof. : 
The evidence showed that the build- 


O. Church 
The 
Alford, 


ing was on land owned by L. 
and leased by him to insured. 
building had been constructed by 
a former lessee of the land as a part 
of a filling station and sold by him 
to Laird. Insured bought the building 
from Laird and leased the land from 
Church. 

The Mississippi Supreme Court, Liver- 
pool & London & Globe vs. Fuston, 176 
So. 913, reversed judgment for plaintiff 
and rendered judgment for defendant for 
the following reasons: 

A building constructed by a tenant on 
leased land becomes a part of the realty 
and the property of the landlord, unless, 
under circumstances not here necessary 
to set forth, it is removed from the 
land before the expiration of the ten- 
ancy, or the lease under which the land 
is held otherwise provides. This build- 
ing was not removed from the land 
by cither Alford or Laird; and as the 
lease under which they held the land 
was not before the court, it was with- 
out evidence on which to say that 
\lford had the right to sell the build- 
ing to Laird, or that Laird had the right 
to scll it to the insured. The insured 
having failed to disclose any title what- 
ever to the building, it was held the 
company’s request for a directed ver- 
dict should have been granted. 


RICHMOND DIVIDENDS 


Directors of the Richmond Insurance 
Co. of New York have declared an extra 
dividend of 15 cents a share and the 
regular quarterly dividend of 15 cents a 
share, both payable February 1 to stock- 
holders of record January 11. 


have contributed much to the success 
of our business in the West, might 
value this memento of the department’s 
beg sinning. 

“During these fifty years, our Western 
department has had but two chiefs— 
Mr. James and Manager George H. Bell. 
These men and the staffs they have 
built around them, have served you, and 
have served us, exceptionally well. 

“In the course of this half-century 
just completed, the National Fire and 
the companies of the National Fire 
Group have risen from small beginnings 
to leading positions in the West. We, 
here at the home office, feel that a 
tribute is due the Western department, 
Manager Bell, and his staff, for the 
splendid work they have done in bring- 
ing our companies to their present out- 
standing positions. 

“Let me take this opportunity to thank 
you sincerely for the splendid contribu- 
tion you and your agency have made 
to the progress of the Western depart- 
ment. For after all it is you men on 
the firing line, you who so _ worthily 
bring business stability and personal 
security to the people of your com- 
munity through insurance, who make 
possible the better and stronger service 
of any company.” 





cali Institute Is 
Revising Its Constitution 


A special meeting of the Insurance In- 
stitute of London was held January 19 
to consider a revised constitution and 
by-laws. Primarily this revision is to 
vive effect to the decisions of the council 
of the Institute in regard to the condi- 
tions of membership and form of govern- 
ment. In detail, the revision provides that 
membership of the Institute as at Janu- 
ary 1, 1938, shall be divided into three 
classifications—senior members, members 
and junior members. A person joining 
after January 1, it is further provided, 
shall not be eligible to become a senior 
member—save in special cases—unless 
he is a Fellow or an Associate of the 
Chartered Insurance Institute. 

A majority of the members shall in 
future consist of senior members, and 
members of the Institute appointed to 
serve as elected members of the council 
shall be senior members. Finally, it is 
provided that junior members shall not 
be entitled to vote or to hold office. 
The reclassification of members will not 
affect the subscriptions payable at pres- 
ent. 





POLICY REFORMATION DENIED 

The Wisconsin Supreme Court holds, 
Ottens v. Atlas Assur. Co., Limited, 275 
N. W. 900, that the owner of household 
furniture covered by a standard fire pol- 
icy could not have the standard mort- 
gage clause excluding liability should the 
property be encumbered by chattel mort- 
gage, reformed by adding “unless plain- 
tiff should give notice to the agent of 
the making and delivery of such chattel 
mortgage.” To reform the policy in this 
way would be to reform it into an agree- 
ment wholly at variance with statutory 
requirements, rendering the company li- 
able not only on the policy as so changed 
but for fines, imprisonment and loss of 
its license to do business in the state. 
This would be to frustrate the public 
policy of the statute. Judgment for 
plaintiff in action on the policy was re- 
versed with directions to dismiss the 
complaint. 





STATE OF PA. DIVIDEND 


Insurance Co. of the State of Penn- 
sylvania has declared a semi-annual divi- 
dend of 7%. The dividend paid in July, 
1937, was also 7%. 


PHILA. SOCIETY BANQUET 





J. Victor Herd to Preside as Toastmaster 
at Dinner February 21; Committee 
Members Appointed 

J. Victor Herd, vice-president and sec- 
retary of the Fire Association of Phila- 
delphia, will preside as toastmaster at the 
annual banquet of the Insurance Society 
of Philadelphia, to be held at the Penn 
Athletic Club Monday evening, Febru- 
ary 21. 

Further arrangements for the banquet 
were discussed at a meeting of the din- 
ner committee on Tuesday of last week. 
The usual attendance of about one thou- 
sand is expected. In a movement to fa- 
cilitate seating of a large number of 
guests, Ernest E. Lindner, general chair- 
man of the committee, announced that a 
corps of ushers will be recruited for the 
purpose. 

Mr. Lindner appointed the following 
members to handle the different branches 
of the work of the committee: George 
T. Rowland, tickets; Joseph R. Knowlan, 
seating; W. Wright Humphries, dinner; 
Howard W. Newnam, Jr., reception; 
Newton B. Meade, _ entertainment; 
George W. Ruhl, printing, and Rowland 
Dearden, publicity. 

Other members of the committee are 
J. G. Bauernschmidt, Howard F. Brager, 
Percy G. Buck, Harry A. Carl, John C. 
Fannin, Jacob Haslein, 3rd, Charles W. 
Stockwell, Robert Sharp, Gilbert B. 
Mattson and Lawrence J. Kailer. 


POLICYHOLDERS GOT $88,751 








Report on Missouri Rate Litigation 
Shows Administration Costs $237,000 
and Fee of $412,536 
A report filed with the Cole County 
Circuit Court by the special commission- 
ers in the Missouri restitution suit 
brought by the state to compel complete 
refunding to policyholders of all the ex- 
cess premiums collected by fire compa- 
nies between November, 1922, and Au- 
gust, 1929, in violation of the Hyde 10% 
reduction order, revealed that the com- 
missioners had refunded $88,751 to pol- 
icyholders, while administration costs 
amounted to $237,000. The refunds paid 
included $57,126 in principal and $31,445 
in interest. The $237,000 does not in- 
clude a legal fee of $412,536 allowed by 
the Circuit Court a year ago to the three 
attorneys who had represented the state 

in the litigation. 


ELECTRIC IRON FIRES FOLDER 


The National Fire Protection Associa- 
tion has reissued a valuable folder on 
the hazards of electric irons entitled 
“Prevent Electric Iron Fires.” Demands 
for this folder in quantity production 
have been received steadily. The care- 
less use of electrical devices is one of 
the major causes of fire, and the misuse 
of the electric pressing iron is respon- 
sible for a large proportion of these 
fires. On the average about forty fires 
occur in the United States every day due 
to electric irons left in circuit. These 
fires cause a minimum estimated loss of 
$1,600,000 annually. Copies of this folder 
may be obtained from the executive of- 
fices of the N. F. P. A., 60 Batterymarch 
Street, Boston, at the rate of $1.50 a 
hundred and $8.50 a thousand. 








DENVER FIRE LOSSES UP 


Denver fire losses during 1937 topped 
the half million dollar mark, while it 
was only $336,411 during 1936. This is 
explained by the Denver Fire Depart- 
ment showing that the destruction by 
fire of the Moore Hardware Co. on 
July 4 amounted to a loss of $150,000 
and the next day an explosion and fire 
on Larimer Street caused a loss of 
$60,000. The total fire loss in July 
amounted to $336,500 or more than the 
entire year of 1936. The Moore loss 
was the largest since 1932. 





TWO DIVIDENDS DECLARED 


The American Equitable has declared 
the regular quarterly dividend of 40 
cents and an extra of 10 cents. The 
Knickerbocker has declared the regular 
quarterly dividend of 70 cents. 
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Seen ae Pacific 
Coast Meeting Named 


W. E. MALLALIEU ON LIST 





Annual Gathering of Fire Underwriter; 
Association to Be Held in San 
Francisco February 9-10 





W. E. Mallalieu, general manager, Na- 
tional Board of Fire Underwriters, is to 
be one of the principal speakers at the 
sixty-second annual meeting of the Fire 
Underwriters Association of the Pacific 
in San Francisco, February 9 and 10, 
Other speakers and their subjects are: 

“Inland Marine Insurance and its De- 
velopment,” Charles R. Page, president 
Fireman’s Fund group; “Board of Fire 
Underwriters of the Pacific—its Fune- 
tions and Work,” Clifford Conly, Pacific 
Coast manager, Great American and 
Phoenix of Hartford; “Personal Prop- 
erty Floater,” K. L. Daniels, Automo- 
bile of Hartford; “Methods of Effecting 
Legal Cancellation of Fire Insurance 
Policies,” William E, DuPuy, National 
Union Fire; “Functions and Work of 
Local Agents’ Associations,” Donald B. 
Goldsmith, president, California Associa- 
tion of Insurance Agents; “Supplemental 
Contracts,” C. M. Marshall, superin- 
tendent of production, Aetna (Fire); 
“What the Average Insurance Man 
Should Know About Suretyship,” E. ¢ 
Porter, vice-president, U. S. F. G.; “The 
Present Day Special Agent,” W. H. 
Maloy, Great American and Phoenix of 
Hartford; “Keeping Out of the Rut,” R 
J. Mayle, secretary, Pacific National 
Fire. 

Insurance Commissioners of the Pa- 
cific Coast states have been invited to 
attend the meeting. The annual dinner 
will be held February 10. 





C. H. Kahrs Ohio Special 


For London Assurance 


Charles H. Kahrs has been appointed 


special agent for Ohio to assist State 
Agent Earl A. Reid in handling and 
developing business of London Assur- 
ance, Manhattan Fire & Marine and 
Union Fire, Accident & General, it was 
announced recently by Everett W. 
Nourse, United States manager of the 
London Assurance. 

With the London Assurance Group 


for the past thirteen years, Mr. Kahrs 
has been active in several underwriting 
departments and most recently served as 
special representative in developing busi- 
ness in the metropolitan area. He will 
leave New York at the end of the month 
to take up his new field duties, maintain- 
ing his office with Mr. Reid in Colum- 
bus, Ohio. 





LIBERTY FIRE OFFICERS 
Directors of the Liberty Fire of Louis- 
ville, all reelected for another year, re- 
cently renamed all officers except one. 
The officers are as follows: president, 
Adolph Reutlinger; vice-presidents, 
G. Barker, Fred D. Diehl and Al 
Wiegand; secretary, John A. Heit- 
meyer; assistant secretary, E. B. Wil- 
liams, and treasurer, Glenn R. Eudaley. 
Mr. Williams is the only new office- 
holder. Directors include Mr. Reut- 
linger, Mr. Heitmeyer, Mr. Diehl, Mr. 
Barker, Ben F. Washer, F. Joseph Herr- 
mann, James G. O’Brien and W. $ 
Campbell. Mr. Washer was _ renamed 
general counsel for the company. 





PITCHFORD WITH AMERICAN 


The American of Newark announces 
that Victor L. Pitchford, formerly ma- 
rine special agent of the State of New 
Jersey, for the Marine Office of America, 
has joined their inland marine depart- 
ment at the head office in Newark to as 
sist in the underwriting and production 
activities of that department. Mr. Pitch- 
ford joined the Marine Office of Amer- 
ica during January, 1932, and served in 
various capacities prior. to his becoming 
marine special agent for New Jersey. 
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Years of Effort Preceded Adoption of 
Waterborne War Risk Agreement 


Writers in British newspapers and in- 
surance trade journals are heralding the 
decision of the British, American and 
other world marine insurance markets to 
restrict war risk coverage to cargoes 
while waterborne only as a forward step 
of great importance. It is considered 
as practically marking the end of the 
long fought campaign to bring back war 
risk insurance to the limits within which 
it operated properly before competition 
led to granting of war risk protection, 
practically free of cost, to cargoes while 
on land as well as while being trans- 
ported across the seas. By the new de- 
cision, which comes into effect Febru- 
ary 1, the marine insurance markets are 
removing the dangers of assuming liabil- 
ities possibly beyond their capacities. 

An interesting review of events lead- 
ing over a period of years to this most 
recent constructive action by the marine 
underwriters appears in the Policy- 
Holder, a British contemporary, and is 
presented herewith: 

So the campaign for the reform of 
marine war risk insurance has ended 
in a blaze of glory with the new “water- 
borne” agreement. The event was well 
advertised in advance, even before the 
Baden Baden conference of the Inter- 
national Marine Insurance Union when 
N. B. Barnes of Liverpool, reporting 
for the war risk committee, stated that 
the English market had under consider- 
ation clauses embodying the principle 
that cargo should be covered against war 
risk only while waterborne and that it 
was intended to promote an agreement 
with regard to these clauses at the earli- 
est possible moment. Even the draft 
clauses under consideration by English 
underwriters were before the confer- 
ence and, as the president, Axel Rinman, 
was careful to point out, the principle 
of these clauses would remain unaltered 
although the wording might be slightly 
varied. The conference adopted a reso- 
lution approving the principle of the 
clauses so that there was agreement in 
advance to follow the lead of the Eng- 
lish market in this matter. 


An Eight Years Campaign 

It might be said that the campaign for 
the reform of war risks dates back to 
1834, when there was, in fact, a move- 
ment to exclude war perils from the ma- 
rine policy, possibly as a result of losses 
during the Napoleonic wars. For prac- 
tical purposes, however, the campaign 
may be said to date back to January, 
1930, when, after a market meeting held 
to consider the war risk situation aris- 
ing out of the Brazilian revolution, A. 
B. Stewart of Lloyd’s circularized the 
market asking underwriters if they would 
support any of various suggestions which 
he laid before them, the chief being that 
war risks should be “held covered, at a 
rate to be arranged” and that open cov- 
ers should include a forty-eight hours 
cancellation clause instead of the ten 
days clause then customary. Nothing 
concrete transpired as a result of this 
circular but it caused the matter to be 
taken up elsewhere. 

The International Marine Insurance 
Union became interested and so did the 
Institute of London Underwriters and 
the Liverpool Underwriters Association. 
In fact there developed a regular cam- 
Paien which might have made headway 
had not the International Union chosen 
to treat the matter as confidential and 
requested the press to refrain from men- 
tioning the discussions held at the con- 
ferences of 1932 and 1933. During this 
time the campaign had been developing 
art who continued to take a keen in- 


are who continued to taken a keen in- 
terest in the matter. At the London 
conference of 1934, however, this policy 
of secrecy was abandoned. N. B. Barnes 
in a speech in which he paid tribute to 
the pioneer work of Mr. Stewart, placed 
before the conference a resolution draft- 
ed by the war risks committee which was 
adopted unanimously. 
A Steady Development 


_The essential features of that resolu- 
tion reflected the steady development of 
the campaign. They were that war risk 
cover should be restricted from the time 
the vessel sails until a limited number of 
days after discharge, that rating should 
be on a day to day basis and that open 
covers should be subject to a forty-eight 
hours cancellation clause. At the same 
time Mr. Barnes revealed that answers 
from sixteen national markets to a ques- 
tionnaire issued by the Union had re- 
vealed that the great majority of under- 
writers were in favor of confining war 
risks to the waterborne period only. 

This was probably the first mention 
of restricting war risks to the water- 
borne period only, and it seems to have 
been passed over without very much 
notice although it was to bear fruit 
later. There was no conference of the 
Union in 1936, but the Institute of Lon- 
don Underwriters continued to work as- 
siduously in carrying on the campaign 
and even the Union was not entirely 
inactive, for the war risks sub-committee 
circularized the members with further 
recommendaticns. ; 

By this time the suggestion was that 
the risk should commence on loading and 
cease forty-eight hours after discharge, 
but by the time the 1937 conference 
came to be held, the proposed London 
clauses had boldly adopted the principle 
that the risk should commence with 
loading and cease with discharge, only 
forty-eight hours cover being given after 
arrival at destination even if the goods 
remained in the vessel. Apparently this 
period of cover was considered insuffi- 
cient, for in the clauses adopted last 
week, the cover ceases with discharge 
or “after expiry of fifteen days from 
midnight of the day on which the over- 
seas vessel is safely anchored or moored 
at the final port of discharge.” 

A Revolutionary Event 


And so underwriters concluded their 
campaign by succeeding beyond their 
initial hopes. The event is revolution- 
ary, but it is justified for, as the official 
announcement states, “Under modern 
ee 


conditions of warfare such widespread 
destruction of property is possible that 
accumulated cargo values at certain ports 
would create liabilities which even the 
whole marine insurance market might 
well be unable to meet.” 

At a reasonable estimate the resources 
of the whole marine insurance market 
must be something more than £500,000,- 
000 but the official statement is made 
with a full realization of its meaning. 
Of course the Italo-Abyssinian affair, 
the disturbances in Palestine, the Span- 
ish Civil War, and above all the Sino- 
Japanese affair, have helped to bring 
about the new agreement and it is no 
secret that the accumulations of values 
at Shanghai were so great that under- 
writers in all national markets had a 


E. L. Jacobs and P. 


severe fright over their commitments, 
although it is now known that the dam- 
age, though serious, is not catastrophic, 
but it must be months before its full 
extent can be known. 

It has always been said that undergwrit- 
ers never anticipate possible trouble but 
wait for it to happen before they do 
anything to avoid its recurrence. Per- 
haps the new war risk agreement is 
proof of this, but it is none the less a 
triumph, and great credit is due to that 
band of pioneers who have worked so 
hard to bring it about, and especially 
to A. B. Stewart, whose circular of 1930 
undoubtedly started the campaign and 
who has labored devotedly in the caus« 
of war risk reform ever since that circu- 
lar was issued. 


H. Matthews 


Retire From Marine Positions 


At the end of 1937 the marine market 
lost, through retirements, two of its out- 
personalities, namely E. L. 
underwriter of the 
Alliance, and P. H. Matthews, marine 
manager of the London Assurance. 

Mr. Jacobs joined the Alliance staff 
in 1891 and was appointed an ordinary 
member the following year, when the 
late E. W. Nicholls was marine under- 
writer. He also served under R. A. 
Ogilvie, whom he succeeded as_ under- 
writer on January 1, 1914. Since then 
he has conducted the marine under- 
writing of the Alliance with distinction. 
Mr. Jacobs served on the Insurance Sub- 
Committee of the Committee on Enemy 
Debts, which was appointed to handle 
the situation created by the war, and 
he was chairman of the Institute of 
London Underwriters in 1919-20. 

From the end of 1920 to April, 1923, 
and again from January, 1925, to Decem- 
ber, 1933, he was chairman of the Joint 
Hull Committee, which represents both 
the insurance offices and Lloyd’s under- 
writers on matters of common interest, 
and in that capacity he did much work 


standing 


Jacobs, marine 


of incalculable value to the market. 
He is succeeded at the Alliance by 
H. Lloyd Owen, formerly assistant 


underwriter. 

The association of Mr. Jacobs with 
the marine market will be continued 
through his appointment as from July 1 
last to be deputy chairman and treas- 
urer of Lloyd’s Register of Shipping. 


M ry S ds Matthews 


P. H. Matthews, who is succeeded as 
marine underwriter to the London Assur- 
ance by Harold H. Mummery, formerly 
deputy underwriter, commenced his con- 
nection with the marine market in 1893, 
when he became associated with a 
prominent firm of brokers. Later he 
was assistant to the late F. W. Marten, 
one of the most famous of all Lloyd’s 
underwriters, and, after acting as under- 
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writer to another well known Lloyd's 
syndicate for five years, he joined the 
London Assurance in 1912 as deputy to 
E. F. Nicholls. In 1921 he became joint 
underwriter and in 1927 underwriter. 
He has long been one of the recognized 
leaders of the market and for a number 
of years has been on the committee of 
the Institute of London Underwriters. 
He was chairman of the Institute in 
1933, and has served on the committee 
of Lloyd’s Register. 

Another retirement of interest is that 
of G. R. Stamp from the chairmanship 
of Willis, Faber & Dumas, Ltd., insur- 
ance brokers and underwriters. Henry 
Willis has been elected chairman and 
John Turvill deputy chairman. Mr 
Stamp is, however, retaining his seat on 
the board. It was this firm which 
handled the building risks insurances on 
the Qucen Mary. 


British Shipping Suffers 
Number of Marine Losses 


British shipping has recently suffered 
a number of severe losses. The steamer 
Tuck-Wo, 3,779 tons, caught fire and was 
gutted after being hit by bombs dropped 
by Japanese airplanes which raided 
Wuhu, about fifty miles southwest of 
Nanking. Another British vessel which 
was hit in the same raid had to be 
beached, seriously damaged. The dam- 
age suffered by the owners of the Tuck- 
Wo, the Indo-China Steam Navigation 
Co., is stated to have amounted to 
$1,000,000. 

_Another British steamer, the Quar- 
rington Court, has foundered seventy- 
nine miles south of Shadwan Island. 
The vessel, of 6,900 tons, was built at 
Newcastle in 1928. The insurance value 
of the hull is stated to be $500,000, 
while the value of the cargo is under- 
stood to exceed that of the vessel, 

It will be recalled that the steamer 
Nollington Court was lost at the end of 
November. The losses of these two 
vessels constitute the first major mis- 
fortune which has hit the owners, Hal- 
din & Philipps, Ltd. The company has 
been engaged in trading since 1905 with- 
out the loss of a single vessel. 





WINTERS CELEBRATES 

Harry P. Winters, vice-president and 
board chairman, Carpinter & Baker, New 
York marine underwriters, was given a 
luncheon January 13 on completion of 
sixty years’ service with that firm. Con- 
eratulations were extended to him on 
behalf of those present by William R. 
Hedge, president, Boston Insurance Co., 
and Douglas F. Cox, president of Apple- 
ton & Cox, Inc. 


S. D. McCOMB & CO. CHARTERED 


S. D. McComb & Co., marine under- 
writers corporation, New York City, has 





been chartered at Albany with $1,000 
capital in $10 shares. David H. Jack- 
man, Edwin E. Lindgren, Harold C 


Vaughan, 150 Broadway, New York City, 
are directors and subscribers. 
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Cont’l Casualty May 
File Own Auto Plan 


SCORES SAFE DRIVER REWARD 
President M. P. Piciaiiian Confers With 


Bureau Executive Committeemen 
On Contemplated Action 


Major development in the safe driver 
reward plan controversy this week was 
the announcement by the Continental 
Casualty and National Casualty that se- 
rious consideration was being given to 


the filing of their own rates for auto 
P. L. and P. D. on private pleasure cars 
which would be uniformly 15% below 
the rates to be filed by the National 
Bureau of C. & S. Underwriters under 
the safe driver reward plan. In so do- 


companies, both members of 
made clear that they would 
present commissions to 
announcement 
finds itself 


ing these 
the Bureau, 
continue to pay 
producers. Tersely the 
said: “Continental Casualty 
entirely out of sympathy with the so- 
called safe driver reward plan . . . which 
lends itself to misunderstanding and dis- 
putes with the insuring public. It is not 
predicated upon sound underwriting prin- 
ciples in that it attempts to discriminate 
as to rates charged as between equally 
safe drivers with varying unavoidable 
loss exper‘ence. It favors well-to-do as- 
sureds who can afford to overlook a 
small claim and penalizes the man of 
modest means.” 

Martin P. Cornelius, president, Conti- 
nental Casualty, in New York this week, 
attended an executive committee meeting 

f the National Bureau which lasted until 
late Wednesday and at which his com- 
pany’s proposed action was discussed. No 
statement was forthcoming from either 
Mr. Cornelius or the Bureau yesterday 
but it was learned that further confer- 
ences will be held. 


W. M. Toanline, Jr., Made 
First Vice - President 


Tomlins, Jr., vice- president and 
underwriting committee, Amer- 
and first vice-president, New 
was elected first vice- 
president of the American Surety at its 
annual trustees’ meeting on Tuesday. 
Mr. Tomlins is now reaching the height 
ff his forty-four year career in the 
surety business. Starting with the Amer- 
ican Surety in 1912, he was for five years 
manager of its metropolitan branch of- 
fice. ie 1913 he was elected vice-presi- 
dent, later becoming a member of its 
underwriting committee and, subsequent- 
ly, its chairman, in which capacity he 
, will continue. 
Tomlins is trustee, Bushwick Sav- 
Jank, Brooklyn; director, Brook- 
lyn Eye & Ear Hospital; vice-president, 
Crescent A. C.; m« mber advisory com- 
mittee, Brooklyn branch, Bank of Man- 
hattan; director, Brooklyn Chamber of 
Commerce; director, Bedford branch Y. 
M. C. A., Brooklyn; president, Prospect 
Savings & Loan Association, Brooklyn; 
president of the Knickerbocker Insurance 


W.M 
chairman, 
ican Surety, 


York Casualty, 


ings 


Co., New York; member New York State 
Cc of ¢. anda director, Apollo Club 
of Brooklyn 


Cention? s Convention 


convention of the 


The annual agency 
Continental Casualty and Continental 
\ssurance was held last week in Hotel 
Stevens, Chicago, with sixty-three field- 
men and home office officials attending 
Principal addresses were made by Chair- 
man Herman Behrens. President M. P. 
Cornelius. First Vce-President Roy 


Tuchbreiter. Mr. Behrens featured 1937 
progress and announced casualty-surety 
writings of over $20,000,000. 


Injury By Electric 
Heater Not Disease 


IN COMPENSATION 
Ticket Seller in Street Booth Wins 
Award Based on Accident Caused 
by Weakened Leg Muscles 





FINE POINT 





In a compensation case involving a 
woman who worked as cashier in a ticket 
selling booth of a moving picture thea- 
ter, the plaintiff claimed that the electric 
heater used to warm the air in the booth 
caused her certain injuries. She alleged 
that the alternate heat and cold caused 
by turning the heater on and off, which 





Significant Decision 


Hailed in compensation circles as | 
the most significant judicial event 
which has occurred in connection with 
the occupational disease situation in 
New York State, it was felt that 
Judge Finch’s opinion may have im- | 
portant precedentary influence _ in | 
| other jurisdictions. 

Essentially the opinion defines an 
occupational disease under Section 3, 
Subdivision 2 of the New York work- 
men’s compensation act as amended 
in 1935. It reverses an opinion of the 
| Appellate Division, third department, 

which permitted the broadest possible 
definition of occupational disease. At 
the same time the Court of Appeals 
has affirmed on the grounds of acci- 
| dent, the award made to the claim- 
ant by the Industrial Board and up- 
| held by the Appellate Division. The 
affirmance of the award on the ground 
of accident, rather than by injury due 
to occupational disease, is felt to be 
| fully justified by the facts in the 
case. 








she did herself, caused blotches to appear 
on her legs and caused her feet to be- 
come numb and weak. She complained 
about this condition to her employer and 
he sent her to a physician. While on 
the way to the physician’s office she 
claims that, due to the weakness of her 
feet, she fell, suffering a fracture of her 
left ankle. 

The case was that of Shirley Goldberg, 
claimant respondent, against 954 Marcy 
Corp. and Maryland Casualty Co., ap- 
pellants, New York State Industrial 
Board, respondent. Appeal of a judg- 
ment of the Appellate Division, Supreme 
Court, affirming an award of the Indus- 
trial Board. 

The Industrial Board found “the in- 
juries sustained by said Shirley Gold- 
berg were accidental injuries and arose 
out of and in the course of her employ- 
ment,” and made an additional finding 
that “the disease from which the said 
Shirley Godberg was suffering was an 
occupational disease and was contracted 
by her within twelve months previous 
to the date of her disability and was 
due to the nature of her employment and 
was characteristic of and peculiar to the 
employment in which she was engaged.” 

In finding for the claimant the appel- 
late court said: “The question presented 
is whether the award may be sustained 
upon the ground of an accidental in- 
jury arising out of and in the course of 
her employment or upon the ground that 
it resulted from an occupational disease. 

Law’s Scope Extended 

“The contention is made that para- 
graph 28, subdivision 2, of section 3 of 
the compensation law extends the law 
so as to make it applicable to any dis- 
ease arising out of and in the course of 
the employment, just as it is applicable 
to any accident arising out of and in the 
course of employment. This in sub- 
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Premium Gains Shown 
In Three Statements 

UNDERWRITING PROFIT ALSO 

1937 Results of United States F. & G. 


Fidelity & Deposit and National 
Surety Announced 





Annual statements of three of the 
large casualty and surety companies 
made their appearance this week—the 
United States F. & G., Fidelity & De- 
posit and National Surety Corp. The 
United States F. & G. showed the larg- 
est premium volume in 1937 of any year 
since 1931—$36,645,167 compared with 
$35,589,280 in 1936. The net was $35,- 
011,250, an increase of $2,143,536. Under- 
writing profit was $1,470,748, the largest 
since 1928 and a gain of $534,879 over 
1936. Net earned income from invest- 
ments and rents was $1,181,867 compared 
with $858,579 the year before. Bonds 
and stocks depreciated $3,992,794. After 
deduction of an increase of $3,922,794 in 
the reserve to take care of depreciation 
of bonds and stocks, and an increase of 
$60,000 in the reserve for depreciation 
of office buildings, there was a net de- 
crease of $1,324,180 in surplus. 

At the end of 1937 assets stood at 
$47,671,041, with capital $2,000,000, sur- 
plus $6,005,215, and voluntary contingent 
reserve $1,500,000. 

Fidelity & Deposit 

From an earnings standpoint the Fi- 
delity & Deposit reported the best year 
in its history. Net profits of $1,738,773 
were equal to $14.48 a share. This com- 
pares with $12.36 a share in 1936. Under- 
writing profit was $2,005,782 compared 
with $1,369,810 in 1936. Income from 
investments shows a net gain of $556,646. 
The combined gain from underwriting 
and investments was $2,561,428 compared 
with $2,069,343 in 1936. Surplus as of 
December 31 was $4,479,180 compared 


with $3,460,402. Net premium income was 
$10,866,232 compared with $10,967,932. 
Assets stood at $21,827,895 against $22, 
068,572 

National Surety Corp. 

The National Surety Corp., President 
Vincent Cullen indicated, continued to 
show healthy growth in 1937 with in- 
crease in premium volume over previous 
years and with normal losses and ex- 
penses. Its total admitted assets as of 
December 31, 1937, were $20,477,232 in- 
cluding cash of $2,323,656. Bonds are 
oo in the assets at amortized values 

$8,346,900 and stocks at convention 
line of $7,482,931, adjusted to market 
values by a contingency reserve in the 
liabilities of $524,701. The capital stock 
of the corporation is $2,500,000; surplus 
$6,861,770. 





Feted by Legionnaires 

W. R. Ehrmanntraut, New York Cas- 
ualty metropolitan manager, who recent- 
ly retired as commander of American 
Legion Post 1081, New York City, was 
given a big dinner Tuesday evening at 
George Washington Hotel by his com- 
rades in that post. About 250 attended 
and participated in a splendid demon- 
stration of appreciation to Mr. Ehrmann- 
traut for his work in 1937 in guiding the 
destinies of the Post. State and county 
officials joined in this tribute. The only 
sad note was the sudden death of Serv- 
ice Officer George J. Foley shortly after 
his appearance at the dinner where he 
reported on welfare activities. 

Presiding officer was Herman G. Treiss, 


Great American, newly clected com- 
mander. Toastmaster was George F. 
Horn, general chairman of the affair, 


who voiced the regret of the crowd in 
the absence of J. J. Hoey of Hoey & 
Ellison, who was ill. New York County 
Commander J. J. Burkard led the trib- 
utes to Mr. Ehrmanntraut, who was pre- 
sented with the Past Commander’s medal 
and praised for his intelligent leadership. 





stance would make workmen’s compensa- 
tion the equivalent of life and health 
insurance, 

“The question is, to what diseases did 
the legislature intend to apply work- 
men’s compensation insurance when it 
added paragraph 28? The very wording 
of subdivision 2 and of paragraph 28 
shows that they were not intended to 
apply to all diseases contracted during 
the course of the employment, since both 
are limited to occupational diseases. 

“The questions which remain are what 
diseases arising out of the employment 
are occupational diseases, and whether 
the claimant was afflicted by such a dis- 
ease? The compensation law has not 
attempted to define diseases known as 
occupational diseases, but it has shown 
perhaps more clearly than by definition 
what is meant by enumerating certain 
diseases in the first twenty-seven para- 
graphs in section 2, subdivision 2. 


Not Occupational Disease 


“With this distinction in mind we 
search the record to find if there is any 


evidence to show that the plaintiff was 
suffering from an occupational disease. 
Her occupation could not have caused 
the leg injury or disease. The ‘disease’ 
which befell her, therefore, was caused 
not by the nature of her employment but 
by the failure of her employer to furnish 
her with a proper and safe place in which 
to work. There being no evidence what- 
soever to sustain the finding that the 
claimant contracted an occupational dis- 
ease in the course of her employment, 
the award cannot be sustained on that 
ground. 


JOINS ADVERTISERS ASS’N 


Another company joined the Assvcia- 
tion of National Advertisers—the Amer- 
ican Mutual Liability, Boston. It will 
be represented in the association by Rob- 
ert M, Allen, assistant to the presic| lent. 
Arthur A. Fisk of the Prudential, chair- 
man of the insurance group, says that 
twelve of the leading insurance compa- 
nies now hold membership in this 1a- 
tional advertising organization. 
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Bureau to Launch Biggest Public Relations 
Plan Casualty Business Has Ever Seen 


Hundreds of Dailies Will Tell Car Owners About Safe Driving Reward Plan; 
How and Why Bureau Appointed Committee to Study Car Owners’ 
Psychology and How It Was Motivated 


In announcing this week that a great 
institutional advertising campaign will 
shortly start in order to acquaint the 
public with the advantages of the Safe 
Driver Reward Plan, and that more 
than 1,000 daily newspapers will carry 
the copy, an extraordinarily interesting 
denouement has been given to the con- 
troversy in the insurance business over 
the merits of the plan which has been 
discussed and criticized for a consider- 
able period by committee members of 
the National Association of Insurance 
Agents, National Association of Casu- 
alty & Surety Agents, and by state and 
local agents and brokers associations in 
many parts of the country. 

The organized agents who had been 
in conference with the Bureau com- 
panies last week and who had heard the 
decision of the Bureau to make the 
plan operative left New York for their 
home towns considerably depressed. 
They had made a valiant fight and had 
lost. Many were pessimistic, but the 
Bureau committees were convinced the 
new plan will help the business and the 
agents and brokers and that the opposi- 
tion will die out, especially when the 
effect of this advertising on the public 
begins to materialize. 

In view of the excitement which has 
permeated the production forces of the 
country over this plan it will be interest- 
ing to review its genesis and present 
the Bureau committee’s view in some de- 
tail, especially as the views of the agents 
have been given considerable currency. 


Background 


For several years there has been more 
than ordinary reflection and study over 
automobile liability premium _ trends. 
How great a swing to mutual liability 
companies or to non-Bureau stock com- 
panies had there been? Was there a 
pendulum swing to an extent claimed by 
these competitors? Furthermore, the 
tremendous increase in advertising space 
by the mutual automobile liability com- 
panies, with their emphasis on careful 
driving and on dividends was giving the 
public a one-sided view of the car in- 
surance buying situation. If there were 
a decided swing; if the Bureau com- 
panies were losing either a substantial 
amount of premiums or prestige, should 
the companies sit supinely and take it, 
or were there not avenues open to the 
Bureau which could be followed for the 
protection of the companies in that or- 
ganization and their agents? 

Certainly, the situation called for re- 
search, for a survey of competitive con- 
ditions, for some solution if one were 
imperative. 

When the annual report (1936) of the 
New Jersey Department of Banking and 
Insurance made its appearance last year 
it y as Closely studied by a number of 
men in the business. One of the leaders 
spent considerable time in analyzing the 
automobile insurance writings in New 


Jers -y. He was somewhat disturbed by 
the fgures; thought that they should be 
More generally known, and sent them 


to some of the leading companies which 
ave aggressive production departments 
and which have executive leaders who 
are willing to stage a fight to hold and 
Maintain vantage position. The responses 
he got were encouraging. They felt that 
the time for action had arrived; that 
With the approach of the new year an 
aggressive campaign which would in- 





By Clarence Axman 


clude education of the public had 
arrived. 
Committee of Seven Appointed 

Shortly thereafter a committee of 
seven for consideration of the situation 
was appointed by the executive commit- 
tee of the National Bureau of Casualty 
& Surety Underwriters. This commit- 
tee was given definite instructions to 
guide them in dealing with this automo- 
bile liability situation. The committee 
of seven consisted of leading men of 
the business, three of whom are presi- 
dents of insurance companies and one 
of whom is executive manager of one 
of the largest companies. The commit- 
tee entered into its duties with earnest- 
ness, with enthusiasm and it has had 
weekly meetings since September. 

It began at the beginning of automo- 
bile liability insurance, and the execu- 
tive end of the Bureau cooperated in 
furnishing information which was the 
base for its future recommendation. 
Early in its proceedings the committce 
had furnished for its benefit the accumu- 
lated Bureau statistics of twenty-five 
years of member experience. 

This experience and these statistics 
were split up for special survey, accord- 
ing to types of cars, etc. Also the com- 
mittee had at its disposal the previous 
experience in merit rating on prospec- 
tive basis, which was not a success. 


88% of Drivers Have Cood Records 

The committee decided that in addi- 
tion to the statistics and experience 
there were other fundamentals which 
could act as guidance. One of the fun- 
damentals was a correct knowledge of 
public psychology. They had scen this 
psychology at work in the cut rate ad- 
vertising of the mutuals—the 20% un- 
derselling of insurance to “safe drivers.” 
The public was being educated to be- 
lieve that there was a money advantage 
in safe driving. Many a careless man 
who does not give a second thought to 
what will happen to others on the road 
if he passes cars on curves or zigzags 
to the right and left in passing cars 
will think twice if his pocketbook is af- 
fected by such driving. On the other 
hand, the committee knew of the feel- 
ing of carrying an additional burden 
which many drivers .who are careful 
have felt was their lot because the care- 
less and criminal drivers have increased 
everybody’s premiums. Then, too, the 
committee had figures showing that only 
twelve out of every 100 drivers have 
accidents resulting in insurance claims; 
therefore, 88% of the people are con- 
siderably perturbed at the thought that 
they are penalized by the mad actions 
of the 12%. 

It is obvious that with the open mar- 
ket companies cannot debit a man be- 
cause he has had an accident. If one 
company debits him for his driving he 
will go to another company which, if 
past experience is correct, will take 
him on his own recognizance and sell 
him a policy at the same cost he could 
get, despite his experience. 

It seemed to the committee that 
everything pointed to the fact that the 
public wanted a differential in price be- 
tween those who have accidents and 
those who drive carefully. Throughout 
the country for some time has been a 
propaganda for safe driving which has 
crown like a snowball, has originated in 
many sources; and has gotten a tremen- 
dous projection not only in magazines 


and newspapers but in the motion pic- 
ture theaters and over the radio net- 


works. 
Plan Covers All Cars 


Therefore, the opportunity presented 
itself and the time seemed opportune to 
recognize this public opinion trend. In 
doing so the Bureau companies would 
not only be keeping in step with this 
public psychology, but would do so in 
a manner which would have an asset 
value to the 88% of the public which 
constitutes the careful drivers. That 
the best way to do this was by the 
adoption of a Safe Driver Reward plan, 
based on the principle of retrospective 
rating with a guaranteed reward for a 
vear of no accidents, seemed obvious. 
The plan would have no Ifs and Ands 
about it; no type of car or occupation 
of the driver figuring in the reward, nor 
specified use of the car in driving. It 
was simplified on the basis of one year’s 
experience with nothing progressive 
about the experience. He would be sold 
the policy on the basis of what it would 
cost to pay the loss and guarantee him 
15% of the gross premiums. The atti- 
tude of the agents was taken into con- 
sideration. It was felt that there would 
be early opposition, but that as they 
began to study the matter more care- 
fully and to find out how the companies 
were going to publicize the new plan 
that opposition would gradually die out. 
Merit Rating Principle With Safeguards 

The Bureau committees do not believe 
that there is anything revolutionary or 
radical or particularly novel in a par- 
ticipation to the insured in the way of 
a reward. It is a merit rating with 
safeguards. "Way back some years ago 
one of the leading fire companies issued 
scrip to be redeemed in case of a very 
good record. While the scrip idea was 
long ago abandoned some of these poli- 
cies are still found in safes or safe de- 


(Continued on Page 38) 





400 Attend Sales Lecture 
New York A. & H. Club 


The educational program of the New 
York A. & H. Club got off to an aus- 
picious start Tuesday morning with a 
sales demonstration in the Great Hall of 
the New York C. of C. building attended 
by close to 400 producers and company 
President Leslie Winslow 
comed those present, stressed that at- 
tendance at the lectures would equip 
salesman with a working knowledge of 
A. & H., give them greater confidence in 
selling the line. Wesley T. Hammer, club 
vice-president in charge of educational 
activities, then opened the demonstra- 
tion whose participants were L. M. Will- 
son, James R. Garrett and H. F. George. 
Mr. Willson was commentator and did 
a fine job. New club officers for 1938 
were installed last evening at a dinner 
meeting in George Washington Hotel, 
New York. 


SELF-INSURER ON COMP. 


Grand Rapids, Mich. has decided to 
become a self-insurer for workmen’s 
compensation, having been handling sat- 
isfactorily for some time its own fire 
and surety bond risks. 


men. wel- 


Page 33 


Liscomb Favors Fair 
Trial for Reward Plan 


ATTITUDE OF NATIONAL ASS'N 


Agents’ Organization Recognizes Power- 
ful Public Appeal of Plan; Will 
Not Hinder Its Progress 


Although agent 
against the safe 


association 
driver 
continued without much abatement this 
weck, the atmosphere was considerably 
clarified by the official statement by the 
officers of the National Association of 
Insurance Agents and the significant re- 
marks about the plan made by Charles 
F. Liscomb, national president, in ad- 
dressing a meeting of the Detroit As- 
Insurance Agents. Mr. 
Liscomb’s comments were interpreted to 
indicate that the National 
will officially back up the 
program. 

He emphasized: Agents must not lose 
sight of the fact that the plan has a 
powerful public appeal; that newspapers 
and business magazines throughout the 
country have acclaimed it as a reward 
for virtue. The fact that the Associa- 
tion’s conference committee protested 
its adoption and urged an alternative plan 
is, in Mr. Liscomb’s opinion, “water over 
the dam.” He added: 

“Tf time should demonstrate that the 
plan is conducive to ~safer highways 
and the insuring of more automobiles, 
we can afford to make a sacrifice in the 
public interest. We can but hope, how- 
ever, that before inaugurating another 
such innovation, some sort of dealer re- 
lations board will have been established 
in our business, so that the men who 
have to sell the coverage will have an 
opportunity to be heard at its inception 
instead of after its completion.” 


prot sts 


reward plan 


sociation of 


Association 
3ureau’s new 


Commission Concession Welcomed 


The Association’s official statement, 
signed by President Liscomb, Executive 
Committee Chairman W. H. Menn and 
General Counsel W. H. Bennett, spoke 
of the disappointment over the Bureau's 
reaffirmation of its reward plan but in- 
dicated appreciation of the concession in 
the matter of commissions made by the 
3ureau. Stressed was the earnest plea 
made by the producers that “if the de- 
cision to adopt the plan was unalterable, 
it should be at least placed on an op- 
tional basis; that is, that the assured 
should be given the alternative privilege 
of choosing between the safe driver re- 
ward plan and the present method of 
writing the business.” But the Bureau’s 
theory was that such wide publicity had 
been given to its plan that the assured 
who had continued on the old _ basis 
would be dissatisfied if, after a no-acci- 
dent year, he did not receive the 15% 
premium reward, 

The Association summed up its posi- 
tion as follows: “We do not question 
the sincerity of the company represen- 
tatives who made the decision, in their 
conviction that they are embarking on 
an undertaking which will serve the pub- 
lic interest. 

“From the production and competitive 
angle we believe that our substitute plan 
would have been preferable; that favor- 
able consideration should have been 
given to practical suggestions from rep- 
resentative agents from all sections ot 
the country. who, in the final analysis, 
must sell the policies. 

“We believe that we can now best 
serve the interests of the members of 
the Association by proceeding with th« 
Bureau plan in the hope that it will pro- 
duce a safety factor which will be of 
benefit to the business and in the pub- 
lic interest.” 


TO CONFER WITH PRODUCERS 

Before the National Bureau of C. & S 
Underwriters files its safe driver reward 
plan with the N. Y. Insurance Depart- 
ment it will hold conferences with met- 
ropolitan brokers and the New York 
State Association of Local Agents, Inc. 
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Many Comp. Measures 
In N. Y. Legislature 


SOME MOTOR VEHICLE BILLS 





One Proposal Is to Place State Fund on 
Same Footing as Private Car- 
riers as to Rate Data 





affecting workmen’s 
been introduced in 
them being the fol- 


Numerous bills 
compensation have 
New York, among 
lowing: 

Senate 127, Howard, provides for in- 
spection of unfired pressure vessels of 
certain prescribed dimensions and press- 
ure except where report is filed by au- 
thorized insurance company that same 
has been inspected and found to comply 


with rules. 

Senate 128, Howard, amends law by 
adding laying of carpets and linoleum 
to list of hazardous occupations. 

Senate 129, Howard, making public 
officers liable to punishment where, 
owing to their neglect in lapsing per- 


mits involving employment in hazardous 
occupations, workmen are injured and 
unable to collect compensation because 
employers were insolvent or uninsured. 
Senate 131, Howard, placing state fund 
on same footing as wiles carriers with 
respect to use of facilities of rating 
board for making test audits and inspec- 
tions of employers’ payroll records. 
Senate 130, Howard, requiring em- 
ployer to make reports of injuries with- 
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payment to children of volunteer firemen 


dying from injuries suffered while on 
duty shall be made to a posthumous 
child. 


Assembly 239, Schwartz, amends com- 
pensation law by providing that where 
in referee’s judgment claim is unreason- 
ably contested and an award has been 
made, fees to attorney for claimant may 
be assessed against contending party. 

age Measures 

Assemblyman G. Parsons has intro- 
duced a bill col a that where a mo- 
tor vehicle accident occurs, involving per- 
sons within a safety zone, the car op- 
erator shall be presumed to be negli- 
gent. 

In the Senate Philip M. Kleinfeld has 
offered a measure changing the Civil 
Practices Act by imposing liability ona 
receiver of rents and profits in official 
capacity for passive negligence, failure 
to make repairs, with resulting injury to 
personal property. 

Assemblyman Parsons has introduced 
another measure providing for a tem- 
porary state commission to study street 
and highway safety. 

Senate 182, O’Brien, amends insurance 
law by exempting from its provisions 
organizations of workmen in same or 
allied trades. 

Assembly 133, Phelps, amends insur- 
ance law providing that registering by 
insurance superintendent in liquidation 
proceedings of orders in any record 
office shall impart same notice that a 
deed or other evidence of title filed or 








BOARD SUPPORTS COMPANIES 


Refusals by Carriers to Renew Automo- 
bile Insurance in Massachusetts 
Generally Sustained 
Massachusetts Insurance Commissioner 
DeCelles has announced that only 1,379 


appellants of the 10,208 persons who 
complained in 1937 to the state board 
of appeal on motor vehicle insurance 


were sustained in their contentions that 
the companies were wrong in refusing to 


grant them renewed automobile insur- 
ance. 
The board sustained the refusg® of 


companies to reinsure in practically four 


out of every five cases. The board is 
confident that this will make for in- 
creased safety and financial security on 
the highways. The total number of 


1937 appellants was more than twice that 
at the same time a year ago. This is 
interpreted as a certain sign that the 
insurance companies are tightening up 
against the worst type of automobile 
risks. 





St. Louis Surety Ass’n 
Elects Officers For 1938 


H. A. Martin, resident vice-president 
of the Maryland Casualty in St. Louis, 
has been elected president of the Surety 
Underwriters Association of St. Louis 
for 1938 succeeding Fred H. Doenges, 
St. Louis manager of the Fidelity & 
Deposit. 


Other new officers elected at the an- 


Cos. — Missouri Test 
On Practice of Law 


APPEAL TO STATE SUPREME CT. 


Columbia, Mo. Judge Critical of Present 
Casualty Claim Adjusting Methods; 
Dissenting Opinion 


Present methods of casualty insur. 
ance companies in adjusting. claims jn 
Missouri were held to constitute, in q 
number of particulars, the unauthorized 
practice of law, in a decision handed 
down January 14 in the Circuit Court of 
300ne county at Columbia, Mo., by 
Judge W. M. Dinwiddie. The action, 
begun last Summer upon the petition of 
six large mutual casualty companies for 
a declaratory judgment as to what con- 
stitutes the practice of law in Missouri, 
was decided upon a cross-bill filed by 
the defendants—Boyle G. Clark, general 
chairman of bar committees of the State 
of Missouri, and the members of his 
advisory committee. The petition for 
declaratory judgement was dismissed. 


File an Appeal 


William S. Hogsett, counsel for the 
insurance companies involved—the Lib- 
erty Mutual, American Mutual Liability, 
Lumbermen’s Mutual Casualty, Hard- 
ware Mutual Casualty, Stevens Point, 
Wis., and the Employers Mutual Lia- 
bility and the Employers’ Mutual In- 
demnity—immediately filed an appeal 
which will take the case to the Missouri 
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d other like documents affecting secular 


thts. 

3 dvising said companies, or their insured, 
their or his legal rights. 

4 ppearances before the Workmen’s Com- 
nsation Commission of Missouri,  to- 


ther with the presentation of the legal 
ehts of others therein, at formal or in- 
»rmal before said Commission, 
r one of said Commission, 

of whether or not said 
insurance contract 
casualty of the in- 


hearings 


determination 
particular 
particular 


mpanies’ 
vers a 
ured. 

6. Determination of legal liability and the 
xtent and nature thereof, for the com- 
pany, or the insured, or both. 

An order was issued enjoining the six 
companies from engaging in any of these 
activities, through lay employes, in the 
future. Operation of the injunction was 
stayed until final decision of the case is 
had in the higher courts. 

Four common types of insurance ac- 
tivity were declared not to constitute 
the practice of law in Missouri. They 
are: 

1. Detection; the discovering of witnesses and 
taking photographs, statements 
of witnesses, and acts of a like nature. 

2. Appraisement of damage to physical prop- 

erty where liability is undisputed. 
execution of prepared instru- 
where the lay employe exercises 
no discretion in selection or preparation; 
and payment by delivery of check, draft, 
or payment of in discharge of 


evidence; 


3. Procuring 
ments, 


money 
claim. 

4. Determination of or 
amount to be set 
various claims. 

Two advisory judges—James Wesley 

McAfee, St. Louis, and E. M. Dearing, 

Potosi—sat with Judge Dinwiddie 

throughout trial of the action. Judge 

McAfee, who has recently retired from 

the bench to enter private practice, con- 

curred in Judge Dinwiddie’s findings. 

Judge Dearing, although illness _pre- 

vented his being present for the decision, 

presented an advisory opinion disagree- 
ing strongly with the findings of the 
court. 


recommendation of 
up as a reserve on 


Dissenting Opinion 
His opinion stated in part: 


“It is not consistent either with the 
dignity or the rights of the legal pro- 
fession to insist that the bar be given a 
monopoly of services of the character 
above described. Efforts to force the 
services of lawyers upon the public, to 
the obvious detriment of the people at 
large, can only result in an_ outcry 
against the bar which cannot be other- 
wise than harmful to the bar and to the 
administration of justice, which is the 
prime purpose of the bar’s existence. 

“A fair degree of familiarity with the 
ordinary rules of law, the statutes and 
the regulations governing his particular 
business or occupation, is a natural and 
necessary part of the equipment of 
every citizen. That he govern himself 
by the law is an absolute necessity, if 
his work is to have value, and disputes 
and difficulties are to be avoided. He 
may properly engage in discussions re- 
garding the law, and express his opin- 
ion on the subject, as a matter of com- 
mon right. The preparation and execu- 
tion of contracts and other documents, 
customarily used to give effect to trans- 
actions incident to one’s business. is 
equally the right of every citizen. The 
same rights accorded to citizens in gen- 
eral cannot be denied to insurance com- 
panies, or to their employes engaged in 
the transaction of the necessary and in- 
tidental business of such companies. 

“Viewing the matter from a practical, 
rather than from a legal standpoint, to 
uphold the contention of the defendants 
appears to be contrary both to the best 
interests of the bar and to public policy.” 


ERVIN C. LEAR PROMOTED 
Ervin C. Lear, who was a field assist- 
iit in the Travelers life. accident and 
Grou, departments at Cleveland, has 
been promoted to assistant manager of 
the Cleveland office. Together with R. 





C. McLaughlin and G, E. Ensign, both 
assist: nt manager. Mr. Lear will work in 
‘ooperation with Manager R. J. Waugh. 


Heyer Views Casualty 
Outlook Cheerfully 


BELIEVES 1937 WAS PROFITABLE 





New Jersey Compensation Official Ex- 
plains Recent Effects of Social and 
Economic Developments 





Writing in the Newark Sunday Call, 
J. C. Heyer, casualty vice - president, 
Loyalty Group, took the view that un- 
derwriting results among stock casualty 
companies has improved so much since 
1931 that the outlook now is very en- 
couraging. He believes that ultimate 
1937 figures will record an underwrit- 
ing profit for that year; that the semi- 
annual statements for 1937 indicated a 
favorable trend for the entire year. In 
the first half of the year there was a 
fair profit. No serious adverse condi- 
tions have developed in the casualty 
business since then. Of course, the un- 
employment situation in the latter half 
of 1937 has had an adverse effect on 
premium income. 

Mr. Heyer noted that the cost of cas- 
ualty insurance is largely what the pub- 
lic makes it and this is true particularly 
in automobile insurance. 


Lawrence on Compensation 


A. R. Lawrence, chairman, Compen- 
sation Rating Bureau of New Jersey, 
also a contributor to the Newark Call, 
told of how the cost of workmen’s com- 
pensation insurance is now nearly 15% 
lower than three years ago. He ex- 
plained that by saying that the schedule 
of benefits has not been changed for 
nine years but during that time rates 
increased considerably from 1929 to 1933 
since which a recession of about 15% 
has taken place. He thus connected 
cost of insurance with social and eco- 
nomic factors. Rates advance in periods 
of falling wage scales and diminished op- 
portunities for employment. The con- 
verse is also true granting that conditions 
are not distorted by changes in the bene- 


fits. The rate is the measure of risk 
and not the premium charge. When em- 
ployment opportunities are good the in- 
jured workman is anxious to return to 
work as soon as possible. When em- 
ployment conditions are poor the reverse 
is true. 

Mr. Lawrence pointed out that cost of 
medical aid has increased but it has also 
become increasingly proficient and ef- 
fective. The result has undoubtedly been 
to diminish the ultimate degree of per- 
manent disability. The accident preven- 
tion work of industrial managements and 
safety engineers was observed in this 
article and the statement made _ that 
never have these features been more 
in evidence than lately. It has become 
good business to control the accident 
hazard, The cooperative effort of work- 
men and management is the logical way 
to effect lasting improvement. 

Mr. Lawrence declared that repeated 
examination has well established the es- 
sential soundness of the New Jersey 
compensation — law. Some employers 
evade the law by not carrying insur- 
ance, because adequate and effective en- 
forcement has not been provided. 





Calls Insurance Greatest 
Free Pool of Liquid Capital 


D. W. Pierce, vice-president of Globe 
Indemnity and assistant manager at Los 
Angeles of the Royal-Liverpool group, 
in a talk January 3 at the weekly lunch- 
eon meeting of the Glendale Merchants 
Association, declared that the insurance 
companies of the country constitute the 
largest free pool of liquid capital for 
industries and business—stating that 150 
million dollars are invested in the insur- 
ance companies of the country at this 
time. Credit of the country, he said, is 
based largely upon insurance. 

“Eliminate insurance and very little 

. ” 
credit would be extended to anyone. 
Local conditions, he added, govern pre- 
mium rates. 








IDEALS THAT LIVE 


The consistent growth of this company from $25,000 in assets to over 
$30,000,000 since organization has been due in no small measure to the 
strict adherence to the aims and ideals laid down in the company’s plat- 
form adopted by the original directors. These ideals, which continue to 


guide this company, are: 


. To provide the best protection 


1 
2. To reduce the cost of operation 
3 


. To promptly adjust and pay every honest loss 


4. To study accident causes and guard against recurrence 
5. To collect rates that are both adequate and equitable 


6. To provide full statutory reserves 
7. To build up an adequate surplus, returning the balance 


of the 


premiums to policyholders in the form of dividends or premium refunds 


8. To limit the membership to those willing to co-operate in this program 


(AMERICAN) 


LUMBERMENS MUTUAL CASUALTY COMPANY 
OF ILLINOIS 


James S. Kemper, President 


Mutual Insurance Building 


Chicago, U. S. A. 

















EXECUTIVE: CASUALTY 
CLAIM ATTORNEY 


Now seeks wider field of usefulness. 
Twelve years experience superintend- 
injury 
claims and suits at home office of 


ing country-wide personal 
large group in New York City. Three 
years in field investigating, adjusting 
and as assistant manager of claims. 
Practiced law for self before taking 
up casualty work. College and law 
Member of Bar. 


school graduate. 


Recommendations on request. 
Box 1315 


THE EASTERN UNDERWRITER 
94 Fulton Street, New York 











NEW YORK COMMITTEES 





Personnel of Assembly Group on Insur- 
ance and Also That on Labor and 
Industries 
The New York assembly committee on 
insurance has three personnel changes 
from last vear. Owens of Westchester 
succeeds McBain of Albany, Republican: 
McLaughlin of Bronx succeeds Doyle of 
Kings, and Foy of Albany succeeds 
Stewart of Kings, Democrats. The make- 
up of the committee is Piper of Erie. 
chairman; Conway of Ulster, Reoux of 
Warren, Marble of Ontario, Wright of 
Jefferson, Darling of Chautauqua, Mac- 
Kenzie of Allegany, Owens of Westches- 
ter, Kreinheder of Erie, Stuart of Steu- 
ben, Republicans. E. S. Moran of Kings, 
McLaughlin of Bronx, Cannev of Erie, 
Foy of Albany, Killgrew of New York. 

The Committee on Labor and Indus- 
tries, to which are referred workmen’s 
compensation law and unemployment in- 
surance measures, has been reduced from 
ten to nine Republicans and one member 
of the American Labor party added. 
Goldberg, Republican of New York, suc- 
ceeds Hollowell of Yates, Young of 
Lewis has been omitted, Kirnan of Kings 
succeeds Mercier of Oneida, and Bren- 
ner of Kings, American Labor party, is 
added. The make-up of this committee 
is Washburn of Columbia, chairman; 
Rapp of Genesee, Ostertag of Wyoming, 
Goldberg of New York, Hill of Broome, 
Williams of Oneida, Leahy of Essex, 
Shaw of Tompkins, Barrett of Suffolk, 
Republicans; Canney of Erie, Breitbart 
of Kings, McCaffrey of New York, 
Schwartz of Kings, Kirnan of Kings, 
Democrats, and Brenner of Kings, Amer- 
ican Labor party. 


N. J. INSURANCE COMMITTEES 
New Jersey Senator Winant Van Win- 
kle has been named chairman of the 
New Jersey senate banking and insur- 
ance committee. Herbert H. Eber of 
Essex County was appointed chairman 
of the house insurance committee. Other 
members of the senate committee include 
Messrs. Durrand, Taggart and Dawes, 
while the remainder of the house coni- 
mittee comprises Messrs. Williamson, 


Herbert, Wickham and Bischoff. 








STANDARD MUTUAL INSOLVENT 

The Standard Mutual Automobile As- 
sociation, Council Bluffs, Ia., having been 
found to be insolvent, the Towa Depart- 
ment canceled its certificate of authority 
and the licenses of all its agents. The 
attorney general has been asked to ap- 
ply for a receiver. According to the De- 
partment all the association’s assets, in- 
cluding the liability of its policyholders 
for assessment, will be exhausted in the 
payment of obligations already incurred 


Acquisition of one of the largest and 
most attractive downtown office quar- 
ters in the Architects and Builders Build- 
ing, Indianapolis, has been announced by 
the Hartford Accident & Indemnity. 
Growth in business throughout Indiana 
makes the change necessary. 
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Greater N. Y. Changes 
In Aetna Affiliated Cos. 

Cc. T. SPAULDING IN NEW POST 

H. D. Wright to Be His Associate Man- 


ager, Agency-Brokerage Dep’t; Shift 
Messrs. Meiklejohn, Morrill, Vaughn 


\ number of important changes in its 


New York offices have been made by 
the Aetna Lif \ffiliated Companies 
which embrace the transfer from the 
home office of Claude T. Spaulding to 
New York where he will become man- 
ager of the agency and brokerage de- 
partment in charge of production, and 
the transfer of Howard D. Wright, man- 
acer, Forty -second Street office, to 100 
William Street as associate manager, 
agency and brokerage department. Other 
changes include: 

E. H, Morrill, Jr.. who for many years 
has been assistant general manager of 
the 100 William Street office with ad- 


ministrative and production responsibili- 
ties, will become manager of the Forty- 
second Strect office 

David Meiklejohn, who for many years 
has had administrative duties at the 100 
William Street office, will hereafter de- 


vote his entire time to special produc- 
tion duties at the same offic 

Walter B. Vaughan, who has been 
superintendent of the agency-brokerage 
department under Mr. Morrill will be 
transferred to the Brooklyn office as 


superintendent of the agency and broker- 
age department in that citv. 


Claude T. Spaulding 


For the past eight years Claude T 


Spaulding has been an official in the 
home office casualty-surety agency de- 
partment. He is well known in the 


agency field, has demonstrated his own 
ability as an able insurance salesman, 
and early in his career with the Aetna 


led the honor roll among its accident 
and health producers. A native of Mar- 
cellus, N. Y., and graduate of Univer- 
sity of Buffalo, he joined the company 
in 1922 as an A.&H. special agent. Two 
years later he was made home office 
representative with supervisory duties 
over A.&H. production and also served 


as instructor in charge of Aetna’s ac- 
cident and health sales courses. 

In 1930 Mr. Spaulding was made an 
official of the company in charge of all 
accident and health production. In ad- 
dition to this activity, however, he has 
for three or four years supervised the 
agency production work in Aetna’s New 
York offices and is thoroughly acquainted 
with conditions in that city. 


Mr Spaulding is a member of the 
Accident & Health Week committee, 
and made many talks on salesmanship 
before various insurance organizations. 

Howard D. Wright 

Howard D. Wright's insurance career 
started in 1912 with the Travelers after 
several years as a wholesale lumber 
salesman. After taking the home office 
training course he went out into the 
field He then joined the Globe In- 
demnity and gained agency experience 
as a casualty manager in Edwards, 
George & Co. of Pittsburgh and after 
the war with Starkweather & Shepley’s 
Chicago office 

In October, 1920. Mr Wright came 

the Aetna Life and after home office 
experience he was transferred to the 
100 William Street office in New York 
He handled liability underwriting mat- 
ters for a time and 


then went into the 


iwency department. There he developed 


i flair for development and production 
vork and was so successful that 1923 
he was put in charge of the Forty-sec- 

1 Street branch office. Its annul pro- 
duction at the time w $500,000: last 

ear it ran around $1,400,000 

E. H. Morrill, Jr. 

E H Morrill, Tr., who bec mcs nana- 
cer of the Forty cond Street office, 
was born in California, came East when 
a boy, prepared for Harvard but instead 


of going to college joined the New York, 
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New Haven & Hartford Railroad in New 
Haven, from there going to Chicago 
with the Chicago, Burlington & Quincy 
in its foreign ticket audit division. Re- 
turning East he was with the Winches- 
ter Repeating Arms Co. in New Haven 
for a time, leaving that company to go 
with the Travelers as a pay roll auditor 
in Hartford under Ernest H. Cady, then 


chief of the Travelers pay roll audit di- 
vision. He was transferred to the pay 
roll audit division in New York. After 
experience there he was transferred to 
the Cleveland territory as special agent, 
and was then made assistant manager 
in Cleveland when John S. Turn was 
manager there. From Cleveland Mr. 


Morrill became manager of the Spring- 
field, Mass., office of the Travelers, the 
Massachusetts compensation act having 
just become effective there. For three 
years he was manager of the Travelers 
in Chicago after which he joined the 
Aetna in Chicago. 

Soon after John S. Turn became man- 
ager of the Aetna in New York Mr. 
Morrill went with him as assistant man- 
ager. His work has been chiefly in 
production, also having some public re- 
lations angles. He probably knows as 
many brokers as anv insurance man in 
New York. The Forty-second Street 
office is in charge of development of up- 
town New York business, including the 
Bronx 

David Meiklejohn 

David Meiklejohn has spent the past 

seventecn years with the Actna organi- 


zation. He started his career with the 
Fidelity & Casualty in 1893 as an office 
boy in its home office. When he re- 
signed in 1903 to join the Maryland 
Casualty he was assistant manager in 


the F.&C. city department. Mr. Meikle- 
john succeeded Andrew Freeman and 
Edward DeLecn in the Maryland’s New 
York office. He was resident manager 
there at a critical time and his ability 
attracted the late John B. Lunger, Trav- 
elers vice-president, who invited him to 
join its New York organization. This 
was in 1905 and for the next sixteen 
years he served as assistant to James G. 
Batterson, Jr., son of the _ president, 
who was resident director of the com- 
pany in New York. Mr. Meiklejohn re- 
signed in 1921 to join the Aetna. 

He was first assistant to John S. Turn, 
secretary in charge of the New York of- 
fice. He then became manager of the 
compensation and liability department. In 
1923 upon Mr. Turn’s election to vice- 
presidency he was made assistant general 
manager in charge of administration and 
underwriting. Primarily a production 
man Mr. Meiklejohn was relieved of un- 
derwriting duties in 1932 so that he 
might devote more of his time to busi- 
ness-getting. 

Well known on William Street his ac- 
tivities include membership in the In- 
surance Institute and Insurance Society, 
Insurance Federation of N. Y., charter 


member of Casualty & Surety Club; 
Union League Club, St. Andrews So- 
cietv, Kane Lodge, No. 454, F.&A.M. 


and Ordnance Association of Washington, 
D. C. He served his country during the 
war first as organizer of the insurance 
department of the U. S. Shipping Board 
Emergency Fleet Corp., and then as in- 
surance supervisor of the construction 


livision, U. S. Army. 
Almost as well known as their dad 
are the Meiklejohn twin sons, who 


achieved high honors in Williams College 
and who are now in important business 
Robert P. is assistant to W. A. 
Harriman. Union Pacific board chair- 
man, and David S. is assistant to Presi- 
dent J. V. N. Dorr of the Dorr Engi- 
neering Co 
Walter B. Vaughan 
Walter B. Vaughan has been twenty- 
one years in the casualty business, hav- 
ing started as a junior underwriter with 
the Aetna’s 100 William Street office 
in its water damace and sprinkler leak- 
age departinent. He was promoted five 
years later to superintendent of that de- 
partment, then to the managership which 
he held for ten years. In 1932 he was 
transferred to the casualty agency de- 
partment as superintendent and has han- 
dled this post until the present time. 


posts 
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FIDELITY AND SURETY BONDS-CAPITAL $1,000,000 
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R. V. Goodwin Honored 
On 25th Anniversary 


GIVEN SURPRISE DINNER PARTY 


Fireman’s Fund Indemnity V.-P. Pays 
Tribute to Eugene F. Hord; 
Senior and Leslie Attend 





Richard V. Goodwin, vice-president, 
Fireman’s Fund Indemnity in charge of 
Eastern operations, will never forget 
Friday evening, January 14, the occasion 
of a surprise party given in celebration 
of his twenty-fifth anniversary in the 
insurance business. The affair, held at 
Chatham Hotel, New York, and at- 
tended by about fifty of his close 


RICHARD V. GOODWIN 


friends, was both sentimental and remi- 
niscent. Leon S. Senior, Compensation 
Rating Board general manager, was 
toastmaster because he was Mr. Good- 
win’s first boss in the casualty field. He 
praised his ability and achievements, 
and told the story of how Fate played 
a large part in Goodwin’s entrance into 
insurance. 

This came about in 1913 when Mr. 
Goodwin, back from two years’ experi- 
ence in the Far West, met a friend on 
John Street, New York, who gave a sym- 
pathetic ear to his troubles. Out of a job, 
he sought and was offered on the spot 
a permanent berth. His friend had just 
the thing for him which would pay $30 
a month, $5 more than he had been get- 
ting. Interested, Mr. Goodwin agreed to 
report for work the following Mon- 
day. After leaving his friend he re- 
membered that nothing had been said 
about the type of business. Hurriedly 
he called to his friend, put the question, 
and got the answer “It’s the insurance 
business and the Norwich Union Fire 
Insurance Co.” Another speaker was 


N. J. Casualty Ass’n 
Discusses Aldrich Case 


The Casualty Unerwriters Association 
of New Jersey decided at its monthly 
luncheon meet'ng Wednesday in New- 
ark, N. J., to take no official attitude 
on the safe driver reward plan and made 
clear that the views of any of its mem- 
bers on this subject were personal views 
President H. D. Meyer presided; Treas- 
urer G. H. McKelvey reported on the 
club’s healthy financial condition; E. G 
Graff, legislative chairman, was asked to 
discuss informally with the Association 
of C. & S. Executives the Aldrich case 
involving alleged unauthorized practice 
of law by a public adjuster. 

It was voted to meet jointly in Feb- 
ruary with the Surety Underwriters As- 
sociation. Three new members were 
warmly welcomed—Hackett, Standard 
Accident; Dickinson, Indemnity Co. of 


N. A., and Edwards, Car & General. 
HARTFORD A. & I. MILESTONE 





National Advertising and a _ Special 
Twenty-fifth Anniversary Accident 
Policy Announced 
A special schedule of national adver- 
tising; the issuance of a new Twenty- 
fifth Anniversary Personal Accident Pol- 
icy, and the delivery of all of its 1938 
contracts in newly designed silver policy 
envelopes are three features of the Hart- 
ford Accident & Indemnity’s twenty-fifth 

anniversary program, 

The company’s advertising will run in 
black and silver in Time, Saturday Eve- 
ning Post and other publications and 
will feature in addition to the company’s 
twenty-five year record the facilities 
with which Hartford representatives are 
equipped to analyze and care for an 
assured’s complete insurance  require- 
ments. 





William Leslie, general manager, Na- 
tional Bureau of C.&S. Underwriters. 
Tribute to Eugene F. Hord } 

One of the most touching features o! 
the evening came when a telegram was 
read from Eugene F. Hord, retired vice- 
president of the Fireman’s Fund _ Inr- 
demnity, who “spotted” Richard _V. 
Goodwin when he was with the rating 
board and who was his boss and mentor 
from that point on until Mr. Hord’s re- 


tirement from active business a_ few 
years ago. 
Responding to all the compliments 


showered upon him Mr. Goodwin pro- 
posed a toast to Mr. Hord, keenly re- 
gretting his inability to be _ present 
When Mr. Hord found that his health 
would not permit him to carry on he 
had said that his great comfort would 
be in the years to come the knowledgé 
that Richard V. Goodwin was his suc- 
cessor. That is something Mr. Goodwin 
has never forgotten and it is a constamt 
incentive to him. 

A handsome silver punch bowl, sutt- 
ably engraved, was presented to Mr. 
Goodwin by his admirers. The evening 
closed with entertainment. 
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arern Blanket | Bond 
Changes Are Approved 


IN FORM 2 AND FORM 8 REVISED 
Outcome’ of Negotiations Between 
Surety Ass’n of America And 
American | Bankers Ass’n 


result of ncgotiations of the 
\ssociation of America with the 
committee of the American 
Association important change 
in bankers blanket bonds, Form 2 and 
Form & revised for commercial banks 
have recently been approved and_ be 
came effective for general use Jan- 
uarv 17. Summarized these changes in- 
clude 

1. Extending 
ertv’ to include 
and other precious 
unrefined, articles 
jewelry, watches, 

and precious 


As a 
Surety 
msurance 


Jankers 


as of 


the definition of “prop- 
gold, platinum, silver 
metals, refined or 
made therefrom, 
necklaces, bracelets, 
and semi-precious 
stone This definition corresponds in 
both bond forms and the result is a 
broadening of Form 2 to include non- 
negotiable as well as negotiable instru- 
ments. 
Indemnity 
damaze (except by 


venis 


against any loss through 
fire) to offices and 
equipment of the insured, including all 
furnishings, fixtures, safes and vaults, 
provided the insured is the owner of 
building where office is located, or is 
legally liable for such damage Pre- 
viously this indemnity had to be pur- 
chased separately. The New York State 
law was modified to permit these 
changes. 

Broadens in Transit Insuring Clause 

3. Broadening of the in transit in- 
suring clause to include coverage for 
property while in the custody of an 
armored car. It is provided that such 
coverage is strictly excess over amounts 
recoverable or received by the insured 
from all other sources. The giving of 
this coverage, it is felt, solves one bank- 
kers blanket bond question which has 
been discussed perennially. 

In Form 2, the messenger radius 
zone under the in transit insuring clause 
has been extended from fifty miles to 
anywhere within the United States; the 
definition of “employes” has been broad- 
ened to include officers, clerks and other 
employes while employed in, at or by 
any of the insured’s offices covered, the 
nominal value, and the description clause 
has been liberalized through the allow- 
ance of three days instead of one. The 
termination section has been modified to 
provide that termination as to any em- 
ploye as respects whom the insured shall 
learn of any dishonest act, shall be with- 
out prejudice to the loss of property then 
in transit in the custody of such employe. 

5. Insureds carrying both Form 8 Re- 
vised and Form 2 will benefit by the 
changes made in Form 2 respecting dis- 
covery, offices covered, riot and _ civil 
commotion, exclusion clause, nominal 
value and description exclusion clause, 
travelers checks exclusion clause, valua- 
ton and salvage, cancelation so as to 
make them correspond with the language 
of Form 8 Revised. 

Advising his agents of the changes the 
branch manager of a large surety com- 
pany stressed: “No additional premium 
will be charged for this improved cover- 
age and in many cases banks now carry- 
ing supplementary burglary policies will 
be able to drop them and thus make a 
Premium = saving.” 





MANY BOOTLEG POLICIES 
Department Examiner Estimates There 
Are 20,000 Such Contracts Held 

: in New York State 
af viction in Special Sessions Court in 
Brooklyn of a man for selling unauthor- 
zed insurance prompted a warning by 
the New York Department against 
agents offering insurance in companies 
unlicensed. Samuel Feigenbaum, exam- 
mer in the complaint bureau of the De- 
Parti ent, estimated that 20,000 such pol- 
icies are held by residents of New York 
State “The agent convicted was Gus- 
lave Gold of Queens Borough. 
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Bank Robbery Rates 
Substantially Lower 


RESULT OF GOOD EXPERIENCE 





National Bureau Says Reduction Aver- 
ages 10%; Not Applicable in N. Y. 
Where “Lowest Rates” Prevail 


bank 
was made 
National 
which 


\ substantial reduction in rob- 


bery insurance rates effec- 
17 by the 
Underwriters, 
10% and applies in all 
York. That state 


lowest the 


January Bureau 


tive 
of C.&S. 


more 


averages 

than 

New 
the 


states 
except continues 
have rates in 

This reduction 
June, 1936, 
lessening of 
flected in the 


effectiveness of 


country. 
follows one made in 
and is based on a continued 
bank 
companies’ 
the 
Bureau of Investigation and the 
use of the time-lock safe with the 
ter cash limitation plan are 


losses as re- 
The 
the 


robbery 
experience. 
activities of 
Federal 
coun- 
credited by 


the companies as having had a major 
influence on the improved bank robbery 
loss experience. 


Broadens Storekeepers’ Policy Sale 


The Bureau will now permit the writ- 
ing of additional storekeepers’ burglary 
and robbery policies, covering the same 
location of a risk, at one-half the pre- 
mium for the first policy. This change, 
it is believed, will materially increase the 
sale of this policy. The rate on it in 
Lake County, Ill, has been reduced; in- 
creased in Mahoning County, Ohio; 
Davidson and Shelby Counties, Tennes- 
and Norfolk County, Virginia. 

Reductions in residence theft and per- 
sonal hold-up insurance rates also were 


see, 


announced by the Bureau for the fol- 
lowing territories: 

Lake County, | Indiana; Johnson and Wyan 
dotte Counties, ansas; Jackson and St. Lou's 
Counties, Missouri; Essex and Hudson Coun- 
ties, New Jersey; Cuyahoga, Franklin, Hamil- 
ton, Lueas, Montgomery and Summit Counties, 
Ohio; Bucks, Chester, Delaware and Mont- 
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and 


Counties King and 


Counties, 


omery 
Spokane 


Pennsylvania, 


Washington. 


Mercantile open stock insurance rates 
were reduced in these territories: 

Lake County, Hlinois; Lake County, Indiana; 
Polk County, lowa; State of Michigan, except 
Wayne County; entire State of Pennsylvania, 
nd Providence County, Rhode Island. The 
wording of several open stock classifications 


has been clarified 


Mercantile safe burglary rates were in- 
creased in the following territories: 

DeKalb and Fulton Counties, Georgia; Marion 
County, Indiana Essex County, Jersey; 
Multnomah County, Oregon; County, 
Tennessee; Harris County, Texas, Henrico 
County, Virginia. 


and 


Messenger and paymaster robbery in- 


ure enee rates were reduced in the State 
of California, except Los Angeles Coun- 
ty; ‘Cae County, Indiana; Polk County, 
lowa; Allegheny County, Pennsylvania, 
and increased in Shelby County, Ten- 
nessee. Office and store robbery rates 
were reduced in Lake County, Illinois, 
and also the rates for some risk classi- 


fications were changed. 





COST OF HIGH SPEEDS 


Aetna Casualty & Surety Issues Booklet 
On What Motorist Might Save 
By Slower Driving 
\ recent booklet issued by the Aetna 
Casualty & Surety called “Are You Pay- 
ing a Speed Tax?” tells motorists what 
it operate a car at various 
speeds, and also what it costs to stop a 


sts to 


car frequently while traveling unneces- 
sarily fast. It is shown that if the car 
has cost under a thousand dollars and 


can do twenty miles per gallon of gaso- 
I'ne at twenty miles an hour, at seventy 
miles an hour it is down to eleven miles 
a gallon. A high powered car not in 
first class condition will drop from 
twelve miles a gallon at twenty miles 
an hour to eight miles a gallon at seven- 
ty miles. 

Even at forty-five miles an 
smaller car would do only 
gallon, while the larger one 
but 9.9 miles per gallon. The booklet is 
issued in the interest of more safety as 
well as more economical operation. 


hour the 
163 miles per 
would give 
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Brokers on N. Y. Code 


(Continued from Page 26) 
its Owners as are not actively engages 
conduct of its affairs,” 

Article VI, Section 54.3 \ per 
should be placed after the word “con 
tract” in line 12 of page 123 and_ the 
remaining portion of the section d-leted 
for insureds who pay their premiu 
sixty-one or sixty-two days should b 
just as much protected as are insureds 
who pay their premiums within a sixt 
day period. 

Article VI, Section 55: This section r¢ 
stricts the placing of so-called exe 
lines. We feel that an excess line broke1 


should be permitted to place all { 
of insurance. 


Article VI, 


Section 5&5: That this en 


tire section should be eliminated for th 
reason that insurance brokerage is now 
recognized as a profession and brokers 
should, therefore, not be subjected to any 
specific limitations on fees for services 


rendered. 


Change in Insured’s Rights 


Article VII, Section 68, Sub-section 
Lines 26 to 31 on page 189 provide that 
every agreement or endorsement to a 
fire insurance contract added pursuant to 
paragraph (c) and (d) to the extent 
that the same change the rights of the 
insured under the Pen Bag of th 
standard fire insurance policy shall hav 
been approved by the superintendent 


We recommend that this requirement be 


climinated, or that the word “change 
appearing in line 29 on page 189 b 
deleted and the word “defeat” be sub- 
stituted. 

Article VIII, Section 70, Sub-section & 


That this sub-section end with the word 


“chapter” in line 37 of page 198 and 
the following words be deleted “if and 
as long as such broker adheres to the 
reasonable rules of such rating organiza- 
tion.” We hold that granting authority 
to a rating organization to refuse to d 
business with, or to prevent the pay- 
ment of commissions, to a licensed in- 
surance broker would be an unwise dele- 


gation of the power of the insurance 

superintendent. Such authority should 

be vested in the superintendent alone 
Broker’s Compensation 


Article VIII, Section 71, Sub-section 1: 
That the following words be deleted 
rom lines 9 and 10 on page 199 “rule as 


to compensation to be paid to agents or 
brokers.” Compensation to brokers is 
only a part of the total expense of in- 
surance companies. In our opinion, if 
the total expense is limited or controlled, 


then the compensation to agents and 
brokers is also limited and controlled. 
We strenuously object to any rating or- 


ganization or insurer being authorized to 
adopt by themselves rules as to compen- 
sation to be paid brokers. 

Article VIII, Section 71, 
That the word “general” be inserted in 
line 23, page 199 before the word 
“form.” If this change were not made 
the sub-section would mean a filing of 
every form and every endorsement at- 
tached to a_ policy. 

Rate Violations 

Article VIII, Section 74, Sub-section 3: 
That the following words appearing in 
lines 16 and 17 on page 203 be elimi- 


Sub-section 2: 


nated “and no_ licensed insurance 
broker.” We hold that an insurance: 
broker should not be held responsible 
for a possible rate violation by a com 
pany when the broker is not in a posi- 


tion to know that the 
is in error or a 
and experience 
company. 


premium quotation 
violation of the rates 
rating plan filed by the 


BAIL SERVICE FURNISHED 

Glens Falls Indemnity has announced 
that it will provide bail bond service for 
the holders of its bodily injury and P. D 
automobile policies. The terms under 
which these bonds will be issued appear 
on the back of the identification card, 
which is a portion of a booklet contain- 
ing a list of all the claims representatives 
of the company. This bail bond service 
will be available to all eligible assureds 
of - company within the limits of the 
U Puerto Rico and Hawaii. Canada 


is be included. 
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Ray Murphy's Change 


(Continued from Page 

sports and prize winner in ad 
As captain and fullback for the lowa 
varsity he won All-Western recognition 
and took his letters also in basketball, 
baseball and track. Just before the close 
of his college career he won the Uni- 
versity trophy for excellence in scholar- 
ship and athletics. 


om college to the law, Mr. 
admitted to the bar in 
and began his practice 
Ida Grove, a prac- 
from 1913 until he 
went to Des Moines as chairman of the 
State Board of Assessment and 
Review in March, 1934 ws se rved two 
terms as county attorney pie la County, 
and ten years as city s ‘licitor for Ida 
Grove. In 1923 and 1924 he was chair- 
man of the Iowa State Board of Parole, 
and in 1934 and 1935 chairman of the 
Iowa State Board of Assessment and 
Review. In the latter capacity he di- 
rected the organization of the Iowa re- 
tail sales, individual income and corpora- 
tion income tax divisions, the administra- 
tion of which came under the jurisdiction 
of that commission. As a member of the 
board he had a wide general experience 
in tax problems of his state. 
Military Experience 

Mr. Murphy began his active military 
experiences with the Mexican Border 
iffairs in wag! and 1917. Returning from 


Turning f1 
Murphy was 
Oregon and lowa, 
in his home town of 
tice he maintained 


I Wa 


the Mexican Border in 1917 he immedi- 
ately joined Be Army as a Lieutenant of 
Infantry. He emerged as a Machine Gun 
Captain in May, 1919, having served in 
both the Mth and 28th divisions. His 
service in the Iowa National Guard cov- 
ered thirteen years. 

Back from the wars, Mr. Murphy 
helped organize the Leo P. McNamara 


Post of the American Legion in Ida 
Grove in 1919, serving as its commander 
in 1922. The same year he was chairman 
of the National Athletic Commission. In 


1925 and 1926 he was Commander for the 
Department of Iowa, and well on his 
way to the top in the ranks of the 
Legion. He twice served as department 
legislation chairman. From 1929 to 1933 
he was a national executive committee- 
man, and in 1933 was chairman of the 
national legislative committee. In 1934, 
he was chairman of the National Amer- 
icanism Commission, the Legion’s potent 
educational force. At St. Louis, in 1935, 
he was elected national commander. 

As such he traveled to every state in 
the Union, covering a hundred thousand 
miles, filling some five hundred speaking 
and radio eng agements. During his term 
he particularly stressed the importance 
of acquainting the general public with 
the contructive program and achieve- 
ments of the Legion, in which purpose 
he was singularly successful. 

Civic Work 

An energetic citizen, Mr. Murphy has 
held many public and civic positions. He 
was president of the Ida Grove Com- 
mercial Club, he has served as county 
chairman and district counsellor of the 
American Red Cross. He has been chair- 
man of the Soldier’s Relief Commission, 
and a member of the Governor’s Com- 
mittee on Social Security Legislation. He 
was a member of a sub-committee which 
drafted the Iowa Unemployment Com- 
pensation Act, and chairman of the 
sub-committee which drafted the new 
Social Welfare Acts of the State of 
lowa. 

Mr. Murphy is 
sons, James Raymond, Jr., 
the University of Iowa, 
Hanford, a high school 
Moines. 


married and has two 
a student at 
and Charles 
student in Des 


Re-elect Traphagen 
Charles G. Traphagen has 
elected president and treasurer of the 
Time Insurance Co. Milwaukee, acci- 
dent and health carrier. H. E. Damon, 
vice-president, and John A. Keelan, 
executive vice-president and secretary, 
also were re-elected. The Time showed 
1 1937. gain of approximately 12% in pre- 
miums compared with 1936. 


be on Fe- 











WATSON MADE BUREAU HEAD 





Selected by Superintendent Pink as 
Chief of Miscellaneous Bureau in 
New York Department 
Superintendent of Insurance Pink 
New York, announces the appointment 
of John E. Watson as chief of the mis- 
cellaneous bureau. This position was 
formerly ld by Joseph F. Collins, who 
has been appointed chief of the rating 
bureau. Mr. Watson was appointed an 
examiner in 1909 and was first assigned 
to the life bureau, receiving his prelim- 
inary training under Nelson Hadley. He 
later served in the fire and marine bu- 
reau and in 1912 was assigned to the 
casualty bureau, where he later became 

assistant chief. 





FORTY YEARS WITH F. & C. 





William D. Clark, Burglary and Plate 
Glass Specialist, Recipient of 
Numerous Gifts 
William D. Clark, superintendent 
aaah and plate glass department Fi- 
delity & Casualty, has completed forty 
years with that company. He was guest 
of honor at a recent assemblage in the 
officers’ dining room of the America 
Pure group, 80 Maiden Lane, New York, 

and received several beautiful gifts. 

\ native of New Jersey, Mr. Clark 
entered insurance in 1891 with Hall & 
Henshaw, later became special agent of 
the Manchester Fire, and joined the Fi- 
delity & Casualty January 3, 1898, as an 
underwriter in the burglary department. 
He became head of that department in 
1923 and was given supervision of the 
plate glass department in 1932. He has 
been very active in civic affairs in RBelle- 
ville, N. J., where he has resided for 
thirty- three years, 


JOHNSON HEADS A. & H. CLUB 
The Accident & Health Managers Club, 
Los Angeles, has elected the following 
officers: president, H. B. Johnson, Aetna 
Life; vice-president, Walter E. Mast, 
Continental Casualty. The secretary- 
treasurer will be chosen at the January 
meeting, 
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Safe Driver Reward Plan 


(Continued 


posit boxes and the scrip is presented 
for redemption. In fact, the company 
carries a special reserve for those re- 
demptions. 

The retrospective rating system in 
workmen’s compensation is a reward 
system. The company here gives credit 
for good performance. They do it every 
day in the year. To illustrate: the Stan- 
dard Oil has a large fleet of automobiles, 
and the rating is based on experience. 
In brief, prospective rating is the estab- 
lishment of the rate in advance with 
no modification in such rate to be made 
subsequently. Retrospective rating is 
also the establishment of the rate in 
advance, but with modification in such 
rate to be made subsequently. It is 
usual in retrospective rating to establish 
a minimum and maximum rate. 


The Business Learns About the Plan 


After the committee had made up its 
mind relative to the significance of all 
the statistics before it, the study of the 
fundamentals and’ of the public’s psy- 
chology and its belief in the Safe 
Driver Reward plan the meetings be- 
came intensified and some points came 
up which were not easy to reconcile. 
About that time the business as a whole 
began to become interested in what the 
companies were intending to do and 
there were various rumors as to what 
they would finally decide. The commit- 
tee of seven reported to the executive 
committee of the Bureau which asked 
the committee to confer with the agents 
and production forces and report back 
to the executive committee the final 
action on the plan. In accordance with 
the regular Bureau procedure of con- 
ference with agents’ and brokers’ organi- 
zations the Bureau sent copies of the 
plan to members of the committees who 
were appointed by other organizations 
to confer with the Bureau on the sub- 
ject. The first meetings were held in 
November. 

It is only a fortnight ago that the 
multitude of details of the plan were 
perfected. No publicity to the plan was 
given by the Bureau, but following the 
conference the news broke in the daily 
and trade press. It was given a front 
page display by many newspapers 
throughout the country. This premature 
publicity set the production forces of 
the country by the ear. Letters poured 
into the companies. 

Meetings of the local agents’ associa- 
tions in protest were held throughout 
the country. The agents protested that 
it was unfair to the policyholder to say 
he was getting a 15% cut when they 
claimed it was in reality 114%. One 
reason for saying this was because of a 
2\%4% loading in the rate. The explana- 
tion of the Bureau committee is that 
the 214% loading is the penalty on the 
unsafe driver; and that the man who 
has no accident gets the 2%4% back in 
his reward. The man who has acci- 
dents does not get it back; therefore, 
the spread between the 12% who have 
the accident claims and the 88% who 
do not equals approximately 15%. In the 
controversy over reduction in acquisi- 
tion cost the Bureau committee says that 
21% of the gross premium is equivalent 
to 242/10% of the net premium after 
payment of the reward; therefore, the 
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agent’s contribution is only 8/10 of 1% 
commission on the net premium. 

Following the action of the agents 
associations in passing resolutions in 
opposition to the Safe Driver Reward 
Plan, and the attitude in opposition of 
the executive committee of the National 
Association of Insurance Agents, there 
was a meeting of agents in Chicago 
which lasted two days. It was attended 
by many of the leading agents in . 
country. There was also a meeting 
the Chicago Insurance Agents Ass 3 
tion. All were in protest against} the 
plan. General idea was that if the plan 
would become effective the agents will 
lose a large part of their automobile 
business, 

From Chicago the Bureau was asked 
if it would confer with the organized 
agents at its offices, 60 John Street. 
There followed conferences on Tuesday 
and Wednesday morning of last week. 
At these conferences both company and 
agents’ points of view were again 
threshed out, and on Thursday morn- 
ing the Bureau definitely informed the 
agents that the plan would stand. 

Some Reactions 


Following the final meeting of the 
Bureau at which decision was made to 
go ahead with the plan a number of 
general agents who attended were in- 
terviewed by The Eastern Underwriter. 
They were plainly discouraged over the 
defeat of their alternative plan which 
provided for a graduated scale of credits 
for non-accident driving, but no one 
among them wished to talk for publica- 
tion at the time. As one large producer 
expressed it: “This has been a fight ‘in 
the family’ between the companies and 
ourselves. We do not feel that our dis- 
satisfaction over the final result should 
be aired to the public for in so doing 
the very purpose of the reward plan will 
be defeated: the reduction of automobile 
accidents. Our attitude from now on 
would be to do all we can to present 
the most favorable angles of the Bu 
reau plan to our clients.” 

Among the views given by the com- 
panies as to the soundness of the plan 
—which already have been mentioned 
in this article—the tough competitive 
situation, the loss of business to stock 
companies, the propaganda for safe 
driving, the wisdom of taking advantage 
of public psychology, some specific ad- 
vantages were given. Three of these 
were told by the Travelers in the Janu- 
ary 19 issue of its agency publication 
“Protection.” They follow: 

1. It should make it easier to hold 
your renewals against direct-writing and 
other cut rate competition. 2. It should 
enable you to secure or regain some of 
the many good automobile risks now in- 
sured in cut rate organizations. 3. It 
should make it easier for you to write 
some of the many good automobile risks 
which are not now insured. 


The Advertising Plan 


Early this week the Bureau made pub- 
lic the preliminary announcement of its 
cooperative advertising and publicity 
campaign which will make the public ac- 
quainted with the advantages of the 
“Safe Driver Reward Plan” and which 
will start early in February. It is to 
be the biggest institutional advertising 
campaign which the casualty business 
has ever sponsored, reaching upwards of 
1,000 daily papers, and placing these 
messages before readers of 100,000,000 
copies of newspapers. Every automobile 
owner in the country will be reached. 
The advertising will be augmented by 
broadsides, posters and other pro! 
tional material to 90,000 agents pe 
brokers as well as by close coverage of 


Page 


the spot news features of the Safe 
Driver Reward Plan as they may 
develop. 


In picking J. Walter Thompson ad- 
vertising agency to handle the details 
of the proposed advertising camp ign 
the Bureau has the services of one 0 
the outstanding advertising agencies 0 
America, men who know their business. 
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